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HON DALE WAKEFIELD MLA
NORTHERN TERRITORY MINISTER FOR TERRITORY FAMILIES

The greatest resource we have here in the
Northern Territory is our people and inside
each and every one of us is the power to make
ourselves and our home the best it can be.
Volunteers play an important role in the
Northern Territory bringing people together
from different walks of life.
Each year, around 70,000 Northern Territorians
volunteer, which is nearly one in three, totalling
3.8 million volunteer hours.
Estimated to be worth more than $3 billion
per annum, this figure doesn’t quantify the
additional flow-on benefits such as gate takings
at all of our wonderful festivals and events.
Volunteering makes the world of difference to
the lives of those who are helped, as well as
the volunteers themselves. By volunteering you
are making a difference in somebody’s life, it
is a chance to give back and research shows
that volunteers experience a greater sense of
wellbeing and they are healthier and happier
than those who don’t.
It can also increase confidence and selfesteem, provides an opportunity to develop
new skills and to meet new people. For the
person and persons being helped, it’s about
social inclusion, connection and feeling valued
and important. Its flow on effect is for healthier
and more vibrant communities.

As part of its commitment to volunteering, the
Northern Territory Government recently hosted
a National Volunteer Week event in Darwin.
Partnering with Volunteering NT, the event
recognised and acknowledged volunteers and
was attended by a record 350 guests.
The annual Northern Territory Volunteer of
the Year Awards, which were launched last
month, are sponsored by the Northern Territory
Government. An initiative of Volunteering
NT, the Awards recognise the outstanding
contribution of NT volunteers, volunteer
involving organisations, corporate volunteering
programs and volunteer managers.
We recently commenced the consultation
process to review the volunteering support
needs of the sector and we look forward to
working with the Steering Committee, which
includes Volunteering NT.
On behalf of the Northern Territory
Government I’d like to take this opportunity
to sincerely thank volunteers, volunteer
involving organisations and to everyone who
works tirelessly to ensure that our valuable
volunteering sector continues to grow.

And the good news is that there are
endless volunteering positions available – in
environment, health, welfare, sport, human
rights and many more.

Apply now. Applications close 19th August 2018
For further information and to submit your nomination
visit www.volunteeringsa-nt.org.au or send an email to
ntvolawards@volunteeringsa-nt.org.au
See call for nomination details, page 20
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National Volunteer Week
Give a little.
Change a lot.
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#NVW 2018
HANNAH MALJKOV
VOLUNTEERING SERVICES
COORDINATOR, VNT
JODIE MARLAND
OFFICE COORDINATOR, VNT

GUESTS AT THE STAR OF ALICE

Volunteers in
the Northern
Territory were
celebrating during
National Volunteer
Week at receptions
in both the Top
End and Central
Australia.

L-R STEVE EDGINGTON, MAYOR BARKLY REGIONAL COUNCIL, HON DALE WAKEFIELD MLA, NT MINISTER FOR
TERRITORY FAMILIES, HANNAH MALJCOV, VOLUNTEERING SERVICES COORDINATOR, VOLUNTEERING NT AND
REX MOONEY, CEO ALICE SPRINGS TOWN COUNCIL

Alice Springs
More than 100 volunteers and representatives
from volunteer involving organisations joined
Hon Dale Wakefield MLA, Northern Territory
Minister for Territory Families and Volunteering
NT for a celebration at the Star of Alice on 22
May.
In recognition of the invaluable contribution
volunteers make to their local community,
Minister Wakefield opened the evening by
expressing her gratitude to all the wonderful
volunteers who contribute to Central Australian
communities.
Alice Springs Town Council Chief Executive
Officer and Volunteering NT Committee
member Rex Mooney, spoke on behalf of the
Volunteering NT Committee and reiterated the
importance of volunteers.

Volunteers were also pleased to address the
guests and one of Lutheran Community Care’s
volunteers, Hope Rust said she had moved to
Australia from the United States for 12 months
on a Volunteer Program, Young Adults on
Global Missions.
A few weeks ago, Hope found herself grappling
with the question of what does the world need
more of? She questioned what to do with her
life and the skills she has learned from a year of
volunteering.
“I started asking people what they thought the
world needs more of and the answers were love, kindness, caring and compassion.
“So over the last year, I have learned that
everyone can be what the world needs – we
can all be loving kind and compassionate
through volunteering,” said Hope.
Celia Otley, a volunteer with Drovers, a Golf
Club and a Book Council, said that her
many years of volunteering and community
contribution to the township of Alice Springs
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L-R JODIE MARLAND, VOLUNTEERING NT, EVELYN O’LOUGHLIN, CEO VOLUNTEERING SA&NT, ANDREA LEE, VOLUNTEERING NT COMMITTEE, KATE WORDEN, ASSISTANT
MINISTER, ANDREW TURNER, VOLUNTEERING NT COMMITTEE AND JASON COLLINS, NT EMERGENCY SERVICES

stemmed from an early age, then continued
through her retirement and beyond.
“Along with other volunteers, we collect bottles
and cans for junior golf and recycle them
through the NT Government’s bottle recycling
scheme and with 10 cents from each item, it
adds up to quite a lot of dollars over a year!

“This money
can then be
used to send our
junior golfers
to interstate
championships,”
said Celia.

Darwin
National Volunteer Week in the Top End was
celebrated on 24 May at an event generously
hosted by the Northern Territory Government at
Parliament House.
Partnering with Volunteering NT, the Northern
Territory Government was represented by
Kate Worden MLA, Member for Sanderson,
on behalf of Hon Eva Lawler MLA, Member
for Drysale and Minister for Education. Kate
welcomed the 350 guests - volunteers and
representatives from volunteer involving
organisations at the evening event.
Kate outlined the incredible contribution
made by volunteers and the impact on local
communities due to their efforts.
“Volunteers are the backbone of our
community and many, many of our not-forprofits rely solely on volunteers to deliver their
much needed services,” said Kate.
Approximately one quarter of Territorians
volunteer their time which is a great way to give
back and to provide support to others in times
of need and helps to build local communities.

Volunteering NT Committee Chair Andrew
Turner acknowledged and applauded all
volunteers for exemplifying what volunteering
is all about – and that is, the time given willingly
for the common good and without financial
gain.
Lesley King, a St John Ambulance volunteer for
more than 40 years and the Northern Territory
Volunteer of the Year Award winner in 2017
spoke of how valuable volunteers are.
“Recognition and value are a little like two
sides of a coin - value is what volunteers give
to the community and recognition is what the
community gives back.” Lesley said.
Reiterating the National Volunteer Week theme,
Give a little. Change a lot. Lesley said that
by giving a little of their time, volunteers can
change a lot for their community; and by giving
a little recognition to volunteers, the community
can change a lot for the ongoing commitment
to volunteer services.
For more information
Volunteering NT
T 08 8963 5624
W volunteeringsa-nt.org.au
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Celebrating International
Volunteer Day
Volunteers
Act First. Here.
Everywhere
#VolunteersActFirst

Common-Unity Flowers at the
Alice Springs Community Garden
SUE GREGORY AND FARIDA KHAWAJA
ALICE SPRINGS COMMUNITY GARDEN COMMITTEE MEMBERS

A division of Volunteering SA&NT Inc.

GUESTS

RED CROSS STAFF AND VOLUNTEERS

GIVING TO THE GARDEN FILLS THE SOUL—GOT YOUR GARDEN GLOVES?

Volunteers are appreciated every day of the
year, however on International Volunteer Day,
Northern Territory volunteers were especially
acknowledged at two separate celebrations.

“To be a nominee is a tremendous achievement
in itself and one that everyone should be proud
of,” Andrew said.

Friends, fellow gardeners and garden lovers of
the Alice Springs Community gave enormous
support to the recent community garden fete
and concert – making it a huge success, with
over 450 visitors and raising funds totalling
$7649.

On Tuesday 5 December 2017, Volunteering
NT along with co-host, Alice Springs Town
Council hosted 60 guests at the Alice Springs
Town Hall. They were warmly welcomed
by the Deputy Mayor Jamie de Brenni and
NT volunteers thanked for their invaluable
contribution to their communities.
Volunteering NT Committee member, Julie
Ross acknowledged all Central Australia
nominees and volunteers who were nominated
for the 2017 NT Volunteer of the Year Awards
and congratulated the winners on their
achievement in being selected from the quality
pool of volunteer nominees.
Rex Mooney, Alice Springs Town Council CEO
and Volunteering NT Committee member
introduced the two guest speakers who were
winners of the NT Volunteer of the Year Awards
2017.
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GUESTS

June Noble, winner of the Central Australia
Community Organisation Awards and
representing the National Pioneer Women’s Hall
of Fame and Ben Rowley, St John Ambulance
volunteer and winner of the 2017 Central
Australia Youth Volunteer of the Year Award.
At the Darwin event, over 100 guests
celebrated International Volunteer Day, cohosted by the City of Darwin and Lord Mayor
Kon Vatskalis.
Lord Mayor Kon Vatskalis welcomed guests
and spoke on the importance of volunteers
in all communities and thanked them for their
dedication.
Andrew Turner, Volunteering NT Committee
Chair acknowledged the Top End nominees
and volunteers named in the 2017 NT Volunteer
of the Year Awards.

Andrew also recognised the 2017 NT Volunteer
of the Year award winner, Leslie King, who
has been a well-respected and much admired
member of St John, Northern Territory for 40
years.
“Lesley’s contribution to St John in respect
of her Operations Branch activities has been
outstanding.
“She epitomizes what a St John member
should be and is a wonderful example to other
members”, said Andrew.
Volunteering NT would like to thank Alice
Springs Town Council, City of Darwin and Lord
Mayor Kon Vatskalis for generously supplying
the venues and for their ongoing support to the
volunteering sector.

The kindness and generosity of volunteers
shone through making the event a true
community celebration. Volunteers donated
their time, talents, preloved items, delicious
baked goods, produce, music, skills,
knowledge and energies.
There were many focal points with many
helpers, such as Leah and Fiona who helped
children paint signs; seedlings planted under
the caring eye of Geoff and Craig brought
together a talented array of performers. Bits of
tin and pipe were welded together by Martin
to make a large xylophone which entertained
children and adults alike.
The baking stall had the most amazing cupcake
decorations and cakes were made from local
dates. The wood fired pizza was a hit with fresh
toppings sourced from garden produce. The
BBQ and soup stand cooked up kilo after kilo
and there were fresh vegies for sale. It was a
true feast for the senses.

FUN AT THE FETE: THE SPIRIT OF VOLUNTEERING!

Visitors arrived early for bargains at the
preloved clothes and furniture stalls and the
giving flowed with generous donations to
the raffle, including Desert Fruit Company,
Casa Nostra, Central Outback Crossfit, Red
Kangaroo Books, Inninti and Healing Sands
Therapy massage.
Spontaneous giving was also evident with
Lenhard, a high school student, volunteering
after he saw a fun Facebook post.

“It was a great
opportunity to bond with
other people outside of
my peer group and it was
great to appreciate being
of service to other people.
“Being part of a community event in a garden
develops appreciation for gardening and
nature,” said Lenhard.

only did it bring the power and creativity of the
Alice Springs Community Garden together it
also enhanced the enthusiasm and support of
the wider community.
“There was no better way to kick off the rest
of the year than with my involvement in the
Community Garden, so far the best event Alice
Springs has had this year,” said Hannah.
Kim, a fellow volunteer described the
experience as a way of personally creating
community, a way to know people and make
friends, and as a way of sustaining community.
“If you volunteer at an event it’s likely to happen
again,” said Kim.
Time in the garden, in nature, time with
each other, time shared as community - our
encounters helping to celebrate and enhance
our potential. This is what volunteering is about.
For more information
Arid Lands Environment Centre
W alec.org.au/alice_springs_community_garden

Funds will be put back into the garden for the
development of new infrastructure and to assist
overseas health care programs in emergency
medicine.
Volunteer Hannah said volunteering was a very
motivating and pleasurable experience. Not
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Top End volunteers travel to the
Commonwealth Games

Go Walkabout
 EN TRAVERS
B
COMMUNICATIONS VOLUNTEER, VSA&NT

SUE ROGERS COMMUNICATIONS MANAGER, VSA&NT
BEN TRAVERS COMMUNICATIONS VOLUNTEER, VSA&NT

LEANNE WITH (L-R) JAMAICAN SPRINTER YOHAN BLAKE AND ANOTHER FELLOW ‘GAME SHAPER’; AUSTRALIAN ATHLETE, RILEY DAY; AUSTRALIAN PARAATHLETE KURT FEARNLEY; AUSTRALIAN ATHLETE, JOSEPH DENG

Twenty two volunteers from the Northern
Territory helped shape the recent
Commonwealth Games held on the Gold
Coast.
These ‘Game Shapers’ volunteers, as they were
nicknamed, joined the team of 15,000 who
made a significant contribution to the Games,
saving an estimated $20 million.
Leanne Chin was amongst the contingent of
Northern Territory volunteers who took part in
the Games.
Leanne, who is gripped by her love of athletics,
initially applied to be an athletics technical
officer, however to cover all bases, she also
applied online for a volunteering position and
was successful in becoming one of the “Game
Shapers’ in her role as a sport competition
team member at Carrara Stadium.
“I wasn’t always into athletics but after meeting
my husband and having children it has now
become quite a passion of mine,” said Leanne.
Now working for NT Athletics, having previously
volunteered there, Leanne said that she
jumped at the opportunity as soon as she
heard the call.
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Leanne found out that her application was
successful in mid-2017 and booked her
interstate flights straight away – securing a
good fare. She was also lucky enough to have
a strong network of interstate friends, who after
meeting through athletics, were able to put her
up whilst visiting Queensland.
“It was great that we were well looked after
as volunteers, with good meals and plentiful
refreshments provided each day of the
competition and free public transport which was a great help to the purse strings,”
Leanne said.
Training was conducted on-site by Queensland
TAFE and the government provided free
transport for all volunteers during the Games.

The benefits of
volunteering are
numerous and one
of Leanne’s
highlights was
meeting famous
athletes.

These included Jamaican sprinter Yohan Blake,
Australian athletes Riley Day and Joseph Deng,
and para-athletes Kurt Fearnley, Madison de
Rozario and Louise Sauvage.
Being in the right place at the right time, she
also met the Governor-General, His Excellency
General the Honourable Sir Peter Cosgrove AK
MC (Retd) who ‘unofficially’ presented Leanne
and some of her fellow volunteers with their
uniforms and she was quick to point out that
she was a proud Northern Territorian.
Volunteering has played a big part in Leanne’s
life and through it, she has not only attained
her current position, but prior to that, she
volunteered in child care and with a paid
position worked in the industry for 15 years.
“I enjoy helping others and love being able to
lend a hand in the community.
“Whether it is a weekend Bunnings BBQ raising
funds for kids to go overseas to further develop
their athletics, officiating at local or interstate
meets, or volunteering at a Commonwealth
level, it is so rewarding - just knowing that you
are making a difference,” said Leanne.

Last years’ Desert
Harmony Festival was
an amazing success
thanks to the generous
support of volunteers,
community members,
local businesses,
organisations and
schools.

Last years’ Desert Harmony Festival was an
amazing success thanks to the generous
support of volunteers, community members,
local businesses, organisations and schools.
Each of the events were nothing short of
spectacular and local community members
were able to enjoy the vast range of cultural
and artistic events. With many of the events
broadcast live online, people from around the
world were also able to enjoy the festivities.
Each year, the Festival, hosted by Barkly
Regional Arts, runs the ‘Go Walkabout’
program where 15 volunteers help run the
event, providing a fantastic opportunity for
people to connect with a remote community.
Volunteers who take part in ‘Go Walkabout’ will
get the full experience of exploring the region.
They will be able to bush ride up the highway,
go ‘glamping’ in the outback, experience the
Aboriginal culture and language, and see the
wonderful views of the region. It is ideal for
those who are looking for a desert experience.

BRA VOLUNTEERS AT THE 2017 EVENT

cleaning, decorating, putting bottled water in
ice, making sure sunscreen is on hand, putting
out tables and chairs and assisting crew and
artists.
The volunteer experience will go over two
weeks where those taking part will get the full
experience of the area and the local culture, like
being on a holiday while volunteering.
For more information
Kathy Burns
Barkly Regional Arts & the Desert Harmony Festival
E artisticdirector@barklyarts.com.au
T 08 8962 2799
W desertharmonyfestival.com

During the festival volunteers will be working
shifts where they help set up events,
workshops and activities. The many things that
will be done include setting up tents, lifting,
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The hidden benefits of
holding a Repair Café

BMXNT volunteers racing ahead
KYLEE CARTER
BMXNT CHAIRPERSON

RACHEL O’LEARY
SCIENCE ENGAGEMENT OFFICER

ALEC VOLUNTEER BIKE TEAM

Repair Cafés are a popular way of helping teach
the community the long-forgotten art of repair
in an effort to maximise the lifespan of our
household goods and keep waste out of landfill.
Community members bring along their broken
items for repair and are encouraged to work
with volunteer experts to help fix the object,
learning as they go.
At the annual Alice Springs Repair Café,
sponsored by Inspiring Australia and organised
by the Arid Lands Environment Centre, there
were 22 willing volunteers who formed teams
according to their expertise – electrical
repair, bicycle maintenance, sewing, general
handyperson skills. The volunteers repaired
70 items on the day, including antique chairs
and books, clothes and shoes, bikes, knives
and electrical items. Community members
learnt new skills such as how to sharpen a
knife, change a bicycle tyre and reglue the
sole of a shoe.
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One of the most inspiring parts of a Repair
Café is to witness the comradery – the spirit
of friendship and community – between
volunteers. Getting together like-minded people
with similar passions, allows people to connect
and build relationships within the community.
This year, the most experienced seamstress
gave a demonstration of how to sew a zip to
the other members of the sewing team. Last
year, one of the volunteers from the electrical
team got a job with the local electrical repair
shop. These quiet golden moments are totally
unexpected, and add to the afterglow of the
event.
The mood amongst the community members
is equally as positive. People are thrilled to
have their beloved things repaired, and are
more than happy to make a small donation to
say thank you for the time, effort and materials
involved.
The ‘ripple effect’ of the Repair Café is broad
The
‘ripple effect’
and wide reaching.
of the Repair Café
is broad and wide
reaching.

Anecdotally, some people who couldn’t attend
the Repair Café fixed their items at home. A list
of repair businesses in town was circulated,
for people to connect up to local businesses
during the year.
Overall the event was a great success, with
demand for a biannual Repair Café. In the
meantime, hopefully it has started a wave of
repair that will see many other items repaired at
home or taken to local businesses for a second
lease on life.
For more information
Arid Lands Environment Centre
E Rachel.oleary@alec.org.au
T 08 8952 2497
W alec.org.au

BMXNT VOLUNTEER JASON EECEN

BMXNT VOLUNTEERS CLAIRE FORD AND KAROLYNN MAURICE

BMX race meets and events couldn’t happen
without the support of awesome volunteers.

Jason is a Level 2 BMX Official and a Level 1
BMX Coach. He is a consummate volunteer
devoting every moment of his spare time to
BMX in whatever capacity is required. Jason is
currently the Executive Officer and Secretary
of BMXNT and has been volunteering for over
20 years across all five Northern Territory
BMX clubs. He also volunteers at many of
the interstate events, assisting BMXA with
officiating – his familiar face at so many
Australian BMX tracks has earnt him the
nickname of ‘Mr BMX’!

BMXNT would like
to recognise and
thank those volunteers
who have dedicated
their time and energy
to supporting the
sport of BMX in the
Northern Territory.
There are a many volunteers who have
dedicated their time, not only to volunteering
at the track on a regular basis, but also to
obtaining the necessary qualifications to
support and further develop the sport of BMX
in Australia.
These individuals volunteer consistently at their
local BMX clubs and regularly volunteer for
BMX Australia (BMXA) at national events.
Three of those volunteers are Jason Eecen,
Karolynn Maurice and Claire Ford from the
Jingli BMX Club.

Over the years, Karolynn has volunteered in
many roles and has found a new passion for
the sport, progressing through the ranks of the
Officials’ accreditations, recently attaining her
Elite National Commissar (ENC) status, which is
no easy feat.
Karolynn is the NT’s only qualified ENC and one
of only a small number of qualified ENC’s in the
BMXA community which allows her to volunteer
at the international level of BMX. She recently
took on the volunteer role of Officiating Director
with BMXNT and has been working to develop
the pathway for more volunteers to be upskilled
as accredited officials.

As a regular volunteer in clubs for many years,
Claire has recently stepped up attaining her
Level 2 officiating accreditation. Supported
by Karolynn, Claire has taken on more senior
officiating roles at national events.
Already this year, Karolynn, Claire and
Jason have travelled extensively around
Australia volunteering at various events and
championships and there are more coming up!
These types of BMX events cannot happen
without the support of volunteers and the BMX
community recognises the great work of all its
volunteers and is grateful for the time and effort
they dedicate to the sport of BMX.
#thankyou #BMXAFamily
For more information
BMXNT
E info@bmxnt.org.au
W bmxnt.org.au
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Keep on (purple) trucking!

Challenge yourself and be
rewarded 10 times over

SARAH BROWN CEO
LETTY NOBLET
VOLUNTEER

PURPLE HOUSE FAMILY AND FRIENDS AT THE PURPLE HOUSE, ALICE SPRINGS

PURPLE HOUSE TRUCK

As temperatures finally start to drop, the mob
at The Purple House have been busy getting
ready to get their beloved Purple Truck out on
the road for the eighth year.

Purple Truck is a two
chair mobile dialysis
unit which travels to
remote communities to
help people who would
otherwise be stuck in
town, too far away from
family and country.

Dialysis is three days a week for the rest of your
life, so if there’s no dialysis in the community,
people don’t have many options.
Being able to offer people some time at home
with their families is fabulous. It provides
something to look forward to, hope and an
opportunity to look after sacred sites, take part
in community life, go hunting and suck the juice
out of life!
Philanthropically funded by Medicines Australia,
the paintings that adorn the outside of the
truck are from Papunya Tula Artists (shown in
New York) with Fresenius kindly donating the
machines.
The Truck has never received any government
support, so funding is pieced together from
communities, donations and sales of bush
balms.

With headquarters in Alice Springs, The Purple
House has dialysis, chickens, a fire pit and a
karaoke machine – it brings music and fun to
those that are often quite sick.
The volunteers are loved at The Purple House,
some contribute by way of making a cup of tea
and staying on for a chat – whilst others tend to
the garden or work on bush projects.
It’s just not locals, with Australian Rotarians and
those from all around the world, having helped
out for over a decade.
For more information
facebook.com/purplehousedialysis
W wdnwpt.com

An interest in Indigenous culture, the Aboriginal
way of life and wanting to give back to the
community, were the initial drivers for me
to become a volunteer with Western Desert
Nganampa Walytja Palyantjaku Tjutaku Dialysis,
more commonly known as The Purple House.
And working with such an amazing organisation
it became something so much bigger.
Western Desert Dialysis is an Aboriginal
corporation whose mission is to improve the
lives of people with renal failure, providing
access to remote and mobile renal service
through rural dialysis units and The Purple
Truck, as well as health and social support for
patients and their families.
It is more than just a dialysis centre and it
didn’t take long to realise that it is an important
place for many patients and family members.
It’s homely, warm and cosy which honours its
name ‘making all our families well’ in the Pintupi
Luritja language.
The organisation is indeed based on the
principles recognising that Aboriginal people
must have the opportunity to stay on country
to be with their family.
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PATIENT NEIL MAXWELL WITH VOLUNTEER LETTY

There is never a
dull moment with a
typical day involving
socialising in the
kitchen, preparing
meals, washing dishes,
transporting patients
and their families
or simply offering a
listening ear.
I also had the opportunity to support the
wellbeing program, making bush medicine
and soap as well as countless cuppas for our
patients and visitors. Some of the unforgettable
moments were to drive in The Purple Truck,
go on bush picnic, cook kangaroo tails, go
witchetty grub hunting and visiting the remote
communities of Santa Theresa and Ntaria.
The organisation is also open to volunteers’
hidden talents, which has seen the house
transform into a hairdressing salon, singing
contest, picnic area or anything that people
wave their magic wand at!

It’s an incredible and very rewarding place.
To be part of such a great organisation and to
work alongside an inspiring team of staff and
patients, all with mind-blowing stories, has
been, and still is, an amazing experience.
Indeed, as a recurring volunteer, every time I go
back, it is always a pleasure to be welcomed
with open arms and experience that special
connection with patients.
I have learnt so much during my time at The
Purple House – not only to listen, support and
put my own needs and expectations to the
side, but to help others and learn from people
from the oldest living culture on earth.
Being part of such open and genuine milieu,
gaining knowledge of such a special culture
and all within a stunning landscape, is what
makes me keep going back.
Put your hand up, you will not regret it!
For more information
Laeti@gmail.com
M 0401 747 734
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NT kids impacted
by cancer need you

Long standing champion volunteers
BIRODH PANDEY
VOLUNTEER COORDINATOR

ZOE ADLER BISHOP
NATIONAL PR & COMMUNICATIONS MANAGER

Camp Quality believes that every
child impacted by cancer should
have every opportunity to thrive.
Camp Quality believes that every child
impacted by cancer should have every
opportunity to thrive.

Right now in the Northern Territory there
are 65 kids registered with Camp Quality.
Unfortunately these young lives have been
turned upside down by cancer, either by their
own cancer diagnosis, or through facing the
cancer diagnosis of a sibling, parent or loved
one. And there are only 13 volunteers to provide
them the support and laughter they desperately
need.

Family Camps provide the chance to get
away together, often for the first time since
a diagnosis. They provide the chance to
reconnect, meet others in the same situation
and make memories as a family. Volunteers
connect with children and run these camps,
giving parents a vital break, which many
families credit with being their first time to have
fun as a family again.

Camp Quality looks to give back precious
childhood experiences, life skills and family
time, through innovative programs and
services, which strengthen the wellbeing of kids
and their families.

Fun Days and Family Experiences provide
families with tickets to games, shows and
Camp Quality outings, providing the chance
to do something they wouldn’t otherwise have
the opportunity to do. All programs are staffed
by Medical Volunteers, who ensure a safe
environment for all.

The Kids’ Camps give kids 0–13 the chance to
be kids again, and enjoy time centred on pure
fun and optimism. Each child has a dedicated
Volunteer Companion to ensure they have the
best time and Volunteer Rovers float between
camp activities to provide extra support.
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These programs are provided completely free
of charge to families who need them most.
Fundraising events in the Northern Territory
and across the country are one of the ways to
help fund these much-needed programs and
services. In the Northern Territory there is an
urgent need for volunteers to help run and staff
these events.

BRIAN ASSISTING WITH THE DOCUMENTS

LILLIAN WITH “NEVER GIVE UP” SPIRIT

Leelamani has been with Carers NT Volunteer
Program since 1998 when it was known as NT
Friendship and Support.

In 2001, Brian joined the organisation and
continued to volunteer in other organisations,
at home and overseas. He considers that
volunteering is the best way to move forward
and stay connected to society. He prefers to
maintain a low profile and does his job well,
without any expectation.

“It’s something I have been doing even when I
was a teacher in Sri Lanka where I volunteered
free English tuition for children who could not
afford private tuition.

“For me it was essential that I give back to
society in my retirement and I am living the
experience of everyday joy and satisfaction
from volunteering.” said Brian

“Wherever help
is required I
volunteer,”

Lillian is another proactive volunteer who
joined Carers NT in 2010. Lillian is linked with
a client with a disability and she used her skills
of empathy and thoughtfulness to develop a
relationship which has been established on
respect and trust.

Carers NT has a range of volunteers, who, as
an important part of the organisation, have
made a significant contribution over many
years.
L–R MILAN GREIG WITH HIS VOLUNTEER COMPANION,
LEE ELLIOT

The great thing about volunteering at Camp
Quality is that the volunteers enjoy the
experience just as much as the kids and
families. It’s a chance to not only make a
big difference in the lives of some incredibly
deserving kids, but to get to be a big kid
yourself, make friends with like-minded people
and give back to the community.
For further information
Camp Quality
T 08 9876 0522
W campquality.org.au

VAL PREPARING RESOURCES FOR WORKSHOP

“Wherever help is required I volunteer,” said
Leelamani.

said Leelamani.

Her outstanding volunteering efforts have been
recognised with the Medal of the Order of
Australia in the general division.

LEELAMANI WITH THE MEDAL OF ORDER

willing to help with planning and co-facilitating
program events. Collating resources and
distributing them to other locations has given
Val the opportunity to interact with relevant
people and organisations.
As a resourceful person, Val is a connector
between Carers NT and the general public.
For further information
Carers NT
E volunteercoordinator@carersnt.asn.au
W carersnt.asn.au

Over the years Lillian has seen a big difference
to the client’s personality – who now stands as
a motivator to others living with disabilities.
In 2016, Lillian was one of the recipients of the
Seniors of Excellence Award.
Val joined Carers NT as a volunteer six years
ago and has been a regular face in the
organisation ever since. Val’s administrative
support is diverse and she is more than

VITALITY | WINTER 2018
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Emergency
volunteer leaders

Top End Rural
Support

HANNAH MALJCOV
VOLUNTEERING SERVICES COORDINATOR, VNT

TREVOR SMART
SECRETARY/TREASURER

Volunteer insights
BEN TRAVERS
COMMUNICATIONS VOLUNTEER, VSA&NT

HANNAH MALJCOV, VOLUNTEERING NT (SECOND FROM LEFT) WITH
OTHER PARTICIPANTS

Emergency management
volunteers are critical
when disaster strikes and
the volunteer leaders and
managers play an important
role in ensuring effective and
efficient support.
The Volunteer Leadership
Program (VLP) enhances
volunteer skills in leadership
and organisational
management, building on
individual and organisational
capability, promoting
collaboration and innovation.
Recently Alice Springs was
fortunate to have the Australian
Institute for Disaster Resilience
host their three day Volunteer
Leadership Program.
Held at the Mercure Resort,
the program was facilitated by
the Australian Red Cross with
presenters, Beth Stapleton,
Senior Project Officer, Andrew
Coghlan, National Manager
of Emergency Services and
Danielle O’Hara, National
Senior Project Officer
There was an extensive range
of topics, with a main focus
on leadership styles, self-care
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and stress management,
building effective teams and
maintaining motivation, leading
inclusivity, challenges for
leaders/tough conversations
and problem solving.
The weekend was filled with
team building exercises and
plenty of time to network
with other local and interstate
volunteers and volunteer
coordinators.

LIONS VOLUNTEERS AT MCMINN’S LAGOON

Lions are changing the world
one community at a time, by
addressing needs at home
and around the globe. The
1.4 million men and women in
Lions believe kindness matters
and when everyone works
together, bigger goals can be
achieved.

Other participants included
NT Emergency Services, Red
Cross, NT Fire and Rescue,
ACT Fire and Rescue and
Volunteering NT.

Formed in 1979 (formerly
known as the Lions Club of
Humpty Doo Rural area),
Litchfield Lions is a small
volunteer club, with eight
hardworking members.

For more information
W aidr.org.au/

With a proud history, many
projects have been completed
since the club’s inception,
such as the annual Anzac
Day service and march at
Humpty Doo Village Green.
Every year they assist the
Litchfield Council’s Australia
Day ceremony as well as
participating in the Darwin
Beer Can Regatta.
They join their counterparts
around Australia each year,
fundraising by selling their
famous Christmas cakes.

RIDHY KRISHAN, VOLUNTEER

Last year, the club donated
two cement tables to McMinn’s
Lagoon Recreational Reserve
which are appreciated by the
regular visitors to the area.
Other projects include the
Annual Youth Awards, where
Litchfield Shire school students
are nominated by their
teachers and fellow students,
with the club presenting
congratulatory cheques.
Lions stick by one cast iron
rule, that all monies raised
from the public must go back
to the public.
For more information
Paul Wenborn
M 0455 551 102
E trevor.smart@bigpond.com

RIDHY, SECOND RIGHT WITH OTHER VOLUNTEERS

Ridhy Krishan originally joined as a Volunteer
Website Editor after studying Media Advocacy
and working in the writing and editing industry.
Ridhy believes that volunteering has been
a great opportunity which has helped her
develop in many ways through engagement
with her clients.

PETER HAZELMAN, VOLUNTEER, SERVES A
MEAN BURGER

COTA NT provides a range of services for older
Territorians with the help of volunteers who
come from all walks of life with a variety of skills.
Over the last six years, Fran Wickes has
helped out with computers. Without having a
qualification, she has gladly helped clients gain
experience and to not fear their computers.
“My basic motto is, if there is a button, press
it and see what happens – and remember, it
is a machine and you are in charge of the off
button,” said Fran.

“At the end of the
day you learn that
your actions, big or
small, are going to
impact someone’s
life and that it is
up to you which
experience you
want to take home.
“Working with and for the older generation
means a different experience every day.
When you see a team around you consistently
working towards advocating, you are bound to
feel inspired yourself,” said Ridhy.

Behind the wheel of his mini van, Peter
Hazelman, a Volunteer Bus Driver, looks to
help out in other areas where possible. Peter
is a strong advocate for the importance of
non-government organisations (NGO) and the
services that they provide to the community.
“Volunteering is a personal choice by
individuals who are drawn to NGOs that offer
an opportunity to engage in a rewarding social
interest to support our communities.
“A place where there is less ‘I’, ‘me’, ‘my’, or
‘them’ and more ‘us’ and ‘we’ to collectively
drive a community vision with great leadership,
good governance, mentoring and nurturing of
the collective group with a focus on delivering
services,” said Peter.
For more information
COTA NT
T 08 8941 1004
W cotant.org.au

For senior Territorians

Insurance for a Caus

We buy insurance so we are protected and have peace of
and of course, we all want value for money.

But what if we could buy insurance that also supported a
can all care about?

COTA Insurance is one of Australia’s only not for profit ins
providers. Their entire profits go to charity – specifically t
a not for profit organisation tasked with advancing the rig
interests and futuresVITALITY
of Australians
we age.
| WINTERas2018
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The profits generated from COTA Insurance support impo
COTA programs that can improve the health and wellbein

Volunteers’ smiles are not the
only thing lighting up the night

Sicker than your average
youth group

SUE ROGERS
COMMUNICATIONS MANAGER, VSA&NT

YOUSSEF SAUDIE
YOUTH SERVICES OFFICER

L-R RACHAEL BOWKER, VOLUNTEERING NT,
VIKKI KERR, JERRY FITZSIMMONS, LAUREN WINTER,
JULIE ROSS, KATHLEEN HARD AND HANNAH MALJCOV,
VOLUNTEERING NT

All volunteers pitched in with the three hour
shifts and it was great to see the power of
people and the comradery of the team.

PARRTJIMA VOLUNTEER MIAO

Managing an event volunteer program is always
a mammoth task and last year, Volunteering NT
(VNT) took on the role for Australia’s largestever light show installation, the Parrtjima
Festival.
Executive Manager VNT, Rachael Bowker
did an exceptional job in managing the 47
volunteers at the 10 day event, showcasing
local Aboriginal art and culture.
Volunteering at the festival was a fantastic
way to engage with other members of the
community, create friendships with other
volunteers and inform and educate visitors.

Volunteering at
the festival was a
fantastic way to
engage with other
members of the
community, create
friendships with
other volunteers and
inform and educate
visitors.
Although there were multiple volunteer roles,
most volunteers chipped in and did a little bit of
everything. One of the main roles as a volunteer
was to greet festival goers, to make them feel
welcome and to make sure that they had all the
relevant information to maximise their time at
the festival.
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For the second year, the September event
was held in Mparntwe (Alice Springs) with a
record attendance figure of 16,000 with the
outdoor gallery backdrop of the Desert Park.
The MacDonnell Ranges were illuminated to
showcase various aspects of Arrernte culture,
reflected through the light show and artworks.
As a first time volunteer Hannah Maljcov, now
the current Volunteering Services Coordinator
for Volunteering NT, signed up when she saw
the first call out online.
I thought this was not only a once in a lifetime
opportunity, but perfect timing as I knew I
would be visiting Central Australia during this
time.
“I love volunteering, I love festivals and I love
connecting with community – so there seemed
like no better way to bring it together.
“I was very lucky to be able to volunteer and it
was a great introduction to the land I now call
home, the organisation I am now employed
with and the other volunteers that I now call
friends”, said Hannah.
For further information
W parrtjimaaustralia.com.au

VOLUNTEERS - ALEXANDRA ROSEWARNE, ALYSSA VERCELES AND ANNABELLE GUNNER

In Australia, we think that all of our democratic
decisions are made by adults, and that youth
won’t have this chance until they are older. Well,
what if there was a group that provided youth
the opportunity to have their voice heard?
The Youth Action Group (YAG) does exactly that
– with youth having their say on issues, how to
act on them and empower others by spreading
youth culture.

The YAG was established
by the Alice Springs Town
Council in 2014, and has
been growing bigger and
gaining more momentum
each year. It provides
youth from all over Alice
Springs the ability to do
something worthwhile and
truly make an impact.

This includes having the voice and capability to
act on issues, or being a young volunteer that
helps out with a range of community events.
During National Youth Week (NYW) 8-17 April
2018, the YAG held two events, both supported
by the Northern Territory Government.
The first was the Youth Recycled Art Prize and
Exhibition in Alice Springs. Youth aged 11-25
had the opportunity to submit an art piece for
public exhibition. YAG members helped set up
and supervise the event which attracted a lot of
visitors – who were astonished by the art and
pleased that the YAG members supervised. It
was empowering for the youth with over 1000
people visiting the exhibition.

VOLUNTEERS - ANNABELLE GUNNER AND
YOUSSEF SAUDIE

“We have a lot to offer, as seen from the
ingenuity and creativity of the art pieces and
volunteering work of the YAG team,” said
Youssef.
On the second Friday of NYW, the YAG had a
free movie marathon that ran at cinemas. There
was great uptake, with all tickets sold and lots
of energy at the cinema.
For more information
Kathy Burns
@astcyag
facebook.com/ASTCYAG/

YAG member, Youssef Saudie, who worked at
the exhibition launch said that collectively youth
are a very capable generation.

VITALITY | WINTER 2018
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Hidden needs outweigh
the obvious

Scholarship win for two
Top End volunteer managers

KIM YATES
VOLUNTEER/MEMBERSHIP COORDINATOR

SUE ROGERS
COMMUNICATIONS MANAGER, VSA&NT
Lesley wanted a bit of a health check for RDA
Australia to ensure best practice in volunteering
for their hardworking and valuable volunteers.
“I came away extremely positive that we are all
working towards the same goal of providing
positive volunteering experiences.
It was fantastic to network with like-minded
people from all over Australia and New Zealand
to hear what they do to retain their volunteers”,
said Lesley.

When Category 2 Cyclone Marcus struck
Darwin in March 2018 with unexpected force,
RSPCA Darwin quickly responded with
foster care volunteers to look after shelter
animals in their own homes. When the shelter
was severely damaged by fallen trees, this
‘emergency care’ turned into a few weeks in
many circumstances.

The foster carers, who
are vital volunteers,
are generally animal
lovers who are unable
to take on a pet of their
own full time. They are
families or individuals
who have space in their
hearts and homes for
a temporary family
member.

Kim, in her role, supports volunteers and
members of RSPCA Darwin and assists with
community fundraising events which brings
families, friends and communities together.

CONNIE NIXON - RSPCA DARWIN VOLUNTEER

The RSPCA also relied on volunteers who
stepped up to help out with the clearing of
debris to make the shelter accessible.

messages like ‘Adopt Don’t Shop’ and
‘Responsible Pet Ownership’ with their sporting
and social groups.

These volunteers cannot be thanked enough,
for taking the time to help out others when
many had their own properties to contend with.

Businesses and corporates can jump onboard
easily, simply by a caring staff member
registering and creating a fancy cupcake
morning tea and/or activities such as ‘dogs
at work’ days which can often lead to further
development of relationships through corporate
volunteering days at the shelter or even
sponsorship.

When faced with natural disasters, many notfor-profits are out of pocket with additional
costs and missed opportunities such as the
cancellation of fundraisers and events.
Community members can help out with
fundraising, taking the lead in their community
so that staff can focus on the animals that need
them most.
Another way to connect is to join in one of the
many major fundraising activities hosted by the
shelter. RSPCA Cupcake Day on Monday 20
August 2018 is a fantastic activity for people of
all ages and interests due to the wide range of
fun activities.
Kids can get involved by baking, ticking off
many ‘learning’ boxes for parents. School
friends can take on the challenge and promote
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SCHOLARSHIP WINNER LESLEY MONRO (CENTRE) WITH RIDER

Two very excited people were given the good
news that their scholarship application to
attend the National Volunteering Conference in
Sydney was successful.
Last month, with airfares, accommodation
and conference fees covered, Lesley Monro,
Centre Manager for Riding for Disabled (RDA)
Top End and National Assessor/Mentor for RDA
Australia along with Kim Yates, Volunteer Coordinator with RSPCA boarded a plane heading
for Sydney.
The Scholarship program managed by the
Department of Social Services gave delegates
from regional, remote or rural communities, or
those experiencing financial disadvantage, the
chance to attend the conference.

Even in a major disaster, it is great to see so
many people step up, to take on activities
that unite the community spirit in a voluntary
capacity.
For more information
RSPCA Darwin
E volunteer@rspcadarwin.org.au
T 08 8984 3795
W rspcadarwin.org.au

SCHOLARSHIP WINNER KIM YATES

Both Lesley and Kim
found out about the
scholarship program
through Volunteering
NT and are grateful
for the opportunities
it provided.

She found the conference incredibly motivating,
from the opening keynote address from Susan
Alberti AC, who shared her inspiring story
of action in the face of adversity through her
life journey, to Foodbank’s Brianna Casey
highlighting the need for creative partnerships.
“Rachael Bowker from Volunteering NT also
gave some great leads on engaging diverse
groups which is particularly important in the
Northern Territory and remote areas”, said Kim.
With the trending ‘Gig Economy’, with the
workforce steering away from the traditional
9 am – 5 pm scenario, organisations in the
Northern Territory need to be looking at
breaking down the hurdles by embracing more
temporary and casual volunteer hours.
“We need to create more family-like and skills
based opportunities that are beneficial to
volunteers in today’s world”, said Kim.
With a theme of ignite, invigorate and inspire,
the 650 conference delegates were left
with entertaining volunteering stories from a
celebrity panel, including former AFL player
Adam Goodes, Australian actress Paula
Duncan, former theatre and television actress,
Judy Nunn, actor and writer, Bruce Venables,
and Australian performer, Jean Kittson.
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MAJOR SPONSOR

Volunteering NT Training

SUPPORTER

Training sessions—Volunteering sector
volunteers | volunteer managers/co-ordinators |
volunteer-involving organisations
A division of Volunteering SA&NT Inc.

Show your support | Nominate by 19 August 2018

NOMINATIONS | OPEN

volunteeringsa-nt.org.au
CATEGORIES

These Awards recognise the outstanding contribution of NT volunteers, volunteer
involving organisations, corporate volunteering programs and volunteer managers
who make an invaluable contribution to our communities.
Top End Awards & Central Australia Awards

*
*
*
*
*

Chief Minister’s Volunteer of the Year Award
Chief Minister’s Youth Volunteer of the Year Award
Emergency Service Volunteer Award
Jacana Energy’s Community Volunteer Organisation of the Year
NT Volunteer Certificate of Appreciation

Northern Territory Wide Awards

*
*
*

Lifetime Contribution to Volunteering Award
Excellence in Volunteer Management Award
NT Corporate Volunteer Team of the Year

Awards presentations Central Australia | Alice Springs | 7 November 2018—Top End | Darwin | 8 November 2018

The National Standards
for Volunteer Involvement
(NSVI)
The NSVI provide a framework for not-for-profit
organisations to consider the role of volunteers
and their impact on achieving their own
strategic goals.
They are a general guide to good practice
and as an audit tool, an organisation can get
an overview of how well they are performing
against best practice for volunteer involvement.
Used as a checklist, the National Standards
are a great way to identify opportunities and to
allow for improvements and assist in planning
and establishing a new volunteer service.
The National Standards incorporate the
values and maximise the benefits of volunteer
involvement; develop effective volunteer
involvement strategies and practices; involve
volunteers in meaningful and useful activities
that contribute to the outcomes of the
organisation’s work and ensure the rights
of volunteers are protected and that they
are supported to carry out their roles and
responsibilities.
This workshop is a regular on the NT Training
Calendar and recent Alice Springs attendee
Emily Findlay, Manager Engagement and
Volunteers with Parks, Wildlife and Heritage
Division, Department of Tourism and Culture
said that the workshop really helped increase
her understanding of the National Standards
and how they can be used as a basis for best
practice within an organisation.

Over 22 sessions including Customer Service, Managing Conflict
Resolution, Recruiting Volunteers, Effective Communication,
Volunteer Management

Introductory | Intermediate | Advanced
Sessions (free or low cost):
Alice Springs | Darwin | Katherine | Palmerston | Tennant Creek

volunteeringsa-nt.org.au

Please see website for a full list of available training and please
contact us if you have any specific training requirements as we
may be able to customise training to your particular needs.

T 08 8963 5624 | E darwin@volunteeringsa-nt.org.au

“It was great to go
through the review
process and to focus
on how the National
Standards relate to
how our organisation
engages with
volunteers and staff
to ensure the best
possible experience.

“We have a commitment to having wellmanaged volunteer involvement and the
National Standards will help us identify the
strengths and weaknesses in our current
processes,” said Emily.
In closing Emily said that she would have no
hesitation in recommending the workshop
to any individual or volunteer involving
organisation that is interested in a ‘Health
Check’ of their systems.

Volunteering NT is a division of Volunteering SA&NT Inc.

VOLUNTEERING NT

| FLIP | to read all the news from the Northern Territory
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