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From the Desk of the CEO

Evelyn O’Loughlin
Chief Executive Officer
Volunteering SA & NT (VSA&NT)

CEO REPORT

People who know me, know that I am keen to learn from 
history and not to re-invent the wheel, so it was serendipitous 
that I came across an excellent document from ACOSS, the 
Australian Council of Social Service, when asked recently 
what is the nature of peak bodies and their relationship to 
government.

Ten years ago ACOSS provided this response, which is still very 
relevant today ...

“The starting point of any consideration of public funding 
arrangements for peak bodies must be a real understanding 
that they are autonomous organisations that arise from  
genuine community demand and need. Their legitimacy  
derives only from their own community constituencies; 
it cannot be conferred by any other source, including 
government. 

While democratic governments can facilitate the practical 
ability of peak bodies to carry out their functions, they  
cannot create or reconfigure peak bodies to suit their own 
policy and political needs or priorities. To attempt to do 
so would be illogical and self-defeating because it would 
destroy the very value that genuine peak bodies provide to 
governments. 

The value of community sector peak bodies to governments  
is their capacity to help those governments fulfil their 
basic right and responsibility - that is, their right to govern 
and their responsibility to govern in the public interest. 
This fundamental mandate cannot be achieved unless  
governments listen to, and weigh up, the various competing 
interests in the community. Only in this way can the over-
arching ‘public interest’ be identified and then implemented 
with any degree of public consensus. 

This presupposes that all the voices of the various interests 
that comprise our society can speak in a way that ensures they 
will at least be heard, if not heeded. This is obviously easier  
for some than for others. The voices of particularly 
disadvantaged groups are likely to be softer and more 
fragmented than those of powerful groups because, by 
definition, they lack the resources to organise and present 
their interests in an effective way in the public arena. 

This simple fact has long been recognised by Australian 
governments of all political persuasions. It is the reason why 
they have provided public funding for these particularly 
disadvantaged public voices - to ensure they are not silenced 
in the democratic debate which is the very essence of our 
society and so fundamental to good governance.” 1

Defining the primary purpose of a peak organisation 
may include representing the interests of an identified 
sector, group or constituency, and to do this, a range of  
identifiable functions needs to be fulfilled. These include 
membership by other allied organisations; representation of 
members views and the types of activities undertaken; the 
nature of governance arrangements; leadership on policy  
and service issues and - primarily advocacy and engagement.

Volunteering SA&NT has risen from genuine community 
demand and need and it is our business to provide a credible  
and informed voice in volunteering. Volunteering is 
an important mechanism for empowerment through  
participation in the democratic processes.

If you would like to help us improve volunteering and provide 
a strong voice for the volunteer sector in our communities, we 
welcome hearing from you.

1  ACOSS �000, Funding Peak Bodies: ACOSS Response Info �18 October �001 (pp 1-�)
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New VSA&NT Board Members announced at the VSA&NT AGM
L to R Bruce Hammond, Janet Stone, Evelyn O’Loughlin, Mark Witham, Richard Geyer, Jo Capozza, Karen Buenger

My time as President of Volunteering Australia and as a 
Foundation Board Member, came to an end at the Annual 
General Meeting on November �0 �009. What a challenging 
and rewarding position it has been for anyone to take on.  I am 
honoured to have had the opportunity over the last four years, 
to contribute to our volunteering sector at a national level 
from many perspectives:  as an individual, a representative of 
VSA&NT and with the additional knowledge of South Australia 
through my role on the Volunteer Ministerial Advisory Group.
The achievements of Volunteering Australia have been 
remarkable given the challenges faced along the way, 
including the global financial crisis, that have placed significant 
pressures on many organisations. I am very proud of what we 

Janet Stone
Chair , Volunteering SA & NT
Past President,  Volunteering Australia (VA) 

have been able to achieve as an organisation including a very 
healthy financial result that places Volunteering Australia on a 
sound footing for the future. 

I am pleased to congratulate Volunteering Australia CEO, Cary 
Pedicini, and the Volunteering Australia team for their diligent 
and hard work throughout �008-�009. The achievements of 
Volunteering Australia reflect well on their untiring work in 
support of volunteering. Key events such as the 1�th National 
Conference on Volunteering and National Volunteer Week  
have been resounding successes, whilst the policy and research 
work undertaken has been important to the sector.  

I would also like to thank the Board Members of Volunteering 
Australia for their amazing commitment and support. 
Particular thanks go to those who join me in retiring from the 
board at the AGM. Major General Hori Howard and Richard 
Hammond (Volunteering Tasmania Board representative) 
have made excellent contributions to Volunteering Australia 
and I thank them for their work and wish them well for the 
future. I welcome Dr. Mark Witham, VSA&NT’s new VA Board 
representative and I am confident that he will ensure our state 
volunteering sector is represented at the national level.  I am 
sure the new Board Members will take up the challenge of 
ensuring Volunteering Australia remains a vital and important 
representative of volunteering issues nationally.

Report from the Board
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VSA&NT’s AGM 2009

VSA&NT’s AGM 2009

Rosina Hislop - Partner at Ernst & Young and Speaker at VSA&NT’s AGM

AGM Breakfast Ayers House 14 October 2009

Excerpts from the VSA&NT Annual Report, presented 
to 75 members and guests at the �009 Annual 
General Meeting breakfast at Ayers House on  
14 October �009:

“Through our advocacy and capacity building activities, 
VSA&NT has continued to support centres throughout 
SA as well as working directly with volunteer involving 
organisations in SA and NT to enhance volunteer practice.

To the staff and volunteers of VSA&NT, the Board thank you 
for your endless energy, passion and knowledge, which 
enable us to grow and serve our valued membership and 
partners.”

Janet Stone, Chairman - VSA&NT

“An enjoyable aspect of my work has been developing 
long term solutions, processes, systems, with new 
hardware and software to improve VSA&NT’s Information 
and Communication Technologies infrastructure.  We are  
working on a new website, new referral database, 
new membership database and an over-arching data 
warehousing system, all due to be in place within the next 
six months. These new ICT tools will assist us to be more 
efficient in our work, reduce duplication and increase 
volunteer and staff satisfaction.

I am also very pleased with the progress of our business 
development strategies in relation to growth opportunities 
and also our corporate volunteering strategy.” 

Evelyn O’Loughlin, CEO - VSA&NT 

Evelyn O’Loughlin, CEO VSA&NT
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OFFICE FOR VOLUNTEERS

In the lead up to Christmas this year, we have two very exciting 
events - the opening of applications for our Community Voices 
grants program and registrations for our very popular State 
Volunteer Congress! 

Once again, the Office for Volunteers is accepting applications 
to the acclaimed Community Voices program, to help not 
for profit community groups promote volunteering in the 
community.  Run in partnership with the Department of Screen 
Studies at Flinders University, this innovative program sees 
screen production students from the university team up with 
community organisations to produce short documentaries 
and television commercials featuring the contribution of 
volunteers.  These promotional video products can then be used 
by the organisations to raise public awareness of volunteering, 
recruit volunteers and to celebrate the significant contribution 
that volunteers make to the wider South Australian community 
every year. 

Some of the successful recipients of the annual program have 
included Teen Challenge, the Royal Society of the Blind, Guides 
South Australia Inc, St John Ambulance SA Inc, RSPCA, and 
Greening Australia, to list a few. You can check out the videos 
they produced and find out more by visiting the Office for 
Volunteers website at www.ofv.sa.gov.au/communityvoices.
htm. 

Our annual State Volunteer Congress celebrating International 
Volunteers Day, continues to play its part as a forum for 
volunteers and their organisations to have their say and for 
providing important information to leaders of the voluntary 
sector. This year’s event, themed the power of partnerships, 
is about exploring the trend of establishing partnerships in 
the voluntary sector and how successful partnerships work 
to build trust, lead to the achievement of common outcomes 
and build efficiencies in the use of limited resources. The �009 
State Volunteer Congress will be held at the National Wine 
Centre of Australia on Friday 4 December �009.

Finally, I’d like to pass on a special thanks to all the community 
groups who applied for a grant through our Volunteer Support 
Fund, which closed on 1� October �009. This year, our office 
was overwhelmed by the really positive response, receiving 
more applications than ever from community groups across 
the State. 

For further information, visit www.ofv.sa.gov.au or contact 
the Office for Volunteers by phoning 846� 4490 or emailing 
ofv@saugov.sa.gov.au. For more news from the Office for 
Volunteers, you can also subscribe to our free e-newsletter by 
visiting www.ofv.sa.gov.au/newsletter.htm.

 

 

Message from the Office for Volunteers
by Andrew Hamilton, General Manager 

The Royal Society of the Blind - a community organisation 
who has benefited from the Community Voices program.  

State Volunteer Congress.
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VOLUNTEERING AUSTRALIA

Volunteering in Australia is an ever-adapting movement, 
and with more than five million active volunteers over the 
age of 18 , volunteers are strongly represented across areas 
of diversity including gender, age, ethnicity, and disability 
as well as educational and economic divides.  Contributing 
approximately $70 billion annually to Australia’s economy, 
volunteers play a vital role in service provision, innovation 
and advocacy, and are an essential component for the tens of 
thousands of not for profit organisations that rely on the effort 
of volunteers.

Volunteering Australia, the national peak body working to 
advance volunteering in the Australian community, recognises 
that there are changes in the climate of volunteering.  These 
include: a shift in the way people want to volunteer, the 
impact of the baby boomer generation retiring, the rising 
costs of volunteering, and some distinct differences between 
demographic groups in what motivates them and how they 
choose to contribute.

While people are motivated to volunteer for various reasons, 
with the most common reasons revolving around feelings of 
being connected to community, and personal satisfaction, 
we need to remember that people’s motivation can change 
with time according to need and circumstance, and that 
increasingly volunteers are seeking opportunities for more 
than just altruistic motivation.  Volunteering can bring 
benefits such as training, experience, friendship, networks and 
leadership opportunities to name but a few, and organisations 
need to be mindful of how their volunteer opportunities can 
meet both altruistic and personal needs.

One key challenge being faced by the volunteer sector today 
is that although the number of people volunteering continues 
to rise, the sector faces a decrease in the number of hours in 
which volunteers are contributing.  Additionally, despite the 
total increase in volunteer numbers, sector specific review and 
analysis also indicates areas of decline.  For example, Meals 
on Wheels (New South Wales) reports “increasing difficulty 
in attracting volunteers” particularly from the younger 
generation, while the majority of their existing volunteers are 
aged 50 and over.  

There are many factors that are contributing to this decrease, 
with possibly the most current being the global financial crisis 
and the impact this is having on not only a volunteers financial 
capacity to volunteer (in the instance where no out of pocket 
expenses are reimbursed) but also in relation to time – for 
example, retirees needing to re-enter the workforce, people 
needing to remain in the paid workforce for longer etc.

Another significant trend contributing towards a decrease 
in the number of hours given to volunteering, is episodic 

volunteering - an increasing demand from volunteers for a 
one off, shorter term, or project based volunteer opportunity.  
Just as in the paid workforce, volunteers no longer remain with 
the one organisation indefinitely, with people often being 
attracted to give their time through a diversity of ways and for 
a variety of roles.  A good example of such volunteering can be 
seen in the �006 Commonwealth Games, festivals and events, 
or other time limited, specific volunteering projects such as 
assisting an organisation to set up a website.  

Additionally, the rising trend of corporate volunteering is also 
creating an increased demand for short term projects, with 
companies often seeking one day, team based volunteer 
opportunities for their employees.  While this influx of 
corporate volunteers can present challenges, we are presented 
with opportunities for not for profit organisations to have 
meaningful dialogue with the corporate sector to create 
and foster partnerships that are equitable and valuable to all 
involved, to improve understanding between the sectors, and 
to have a diverse volunteer base.

While Australia has a proud culture of volunteering, in order to 
support and build on the contribution of volunteers, it is crucial 
that the organisations engaging volunteers stay informed of, 
and are sufficiently resourced to manage the current volunteer 
landscape.

The current and future challenges we will face as a nation such 
as the diverse needs of an ageing population, advances in and 
reliance on technology, and the impacts of climate change, to 
name a few, will necessitate greater support for our volunteer 
sector to help keep our communities resilient and strong. 

 

Volunteering Australia 
(www.volunteeringaustralia.org)  
has a number of free downloadable 
resources to assist not for profit 
organisations. They cover topics such 
as: how to write position descriptions, 
involving volunteers from CALD 
backgrounds, Baby Boomers and 
Volunteering, Do your volunteers need 
training, etc.

This article was originally published in the 
Volume 10, Number 1, May 2009 edition 

of the Not for Profit management magazine.

A Snapshot of the Changing Landscape of Volunteering
by Amanda Everton - Manager, Education and Skills Development, Volunteering Australia
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Salisbury Healthy Ageing
by Sarah Duffield

LOCAL GOVERNMENT

SALISBURY resident Nan Moore says the City of Salisbury has 
provided her with great support and an array of activities to 
participate in, which is why she believes it is so important to 
do her part to assist this great community – and why she wants 
the rest of the community to join her in giving back.

Having called Salisbury her home for the past 45 years, Nan 
knows first-hand about the variety of services offered to older 
people in the Salisbury Council region – particularly the Home 
Assist service and the Positive Ageing Service.

Having first utilised Home Assist in �000 when her late 
husband, Darcy, was discharged from a hospital stay, Nan says 
the service offered was a great help.

“The people in the Home Assist office and all of the volunteers 
were so very helpful,” she said. “They were very easy to talk to 
and very understanding.”

Nan is also a great advocate of the Jack Young Centre, which 
she describes as a ‘brilliant’ facility. Citing the list of services 
available at the centre, she mentions computing lessons, 
fitness classes, arts and crafts, a choir, book club, regular 
outings and meals, to name just a few.

With all these services on offer, with membership open to 
anyone over the age of 50 for just $6 per year and with the 
centre centrally located adjacent the Salisbury Interchange, 
Nan says there is no reason for older people in the community 
to complain of not having something to do.

“The Jack Young Centre is a wonderful place, it has so many 
activities, there’s something there for everybody,” she says. 
“There are no barriers to joining, everyone is very welcome, 

and it has also got 
wonderful staff and 
volunteers.”

Nan herself spends 
a great deal of 
time at the centre, 
participating in 
activities and 
sitting on a number 
of committees. 
Some weeks she 
is at committee 
meetings every 
single day – but 
she relishes every 
moment.

“I enjoy what I’m 
doing,” she says. “It 
keeps me going, 
it keeps my brain 
active and I think 
that’s what you need 
as you get older. 

Don’t just sit inside your four walls watching the television, get 
out and get active.”

Always keen to try something new, Nan has even signed on 
as one of the presenters of the Positive Ageing Services’ new 
program on PBA FM community radio. Though she admits  
she was “thrown in the deep end” with the program and has 
no radio experience, she is looking forward to the challenge.

As well as immersing herself in new challenges, Nan is also a 
committed volunteer at the centre. Having come from a very 
supportive family, and being a carer for many years, to both 
her daughter and her husband, Nan understands how much 
even the smallest offer of assistance can mean to some people, 
which is why volunteering is such a big part of her life now.

“There’s always someone that’s in need of some help,” she says. 
“There’s more help needed in every way possible these days.”

She believes everyone in the community should play their part 
in volunteering or caring for others – no matter how small the 
gesture may be.

“Some of the little things are the most important,” she says. “It 
could be just picking up the paper in the morning and putting 
it in a more easily accessible spot for an older neighbour, or 
helping someone who is struggling to get up onto the bus. 
It’s just offering that helping hand – it’s not hard to do and it 
doesn’t cost you anything.”

For more information about services offered to seniors by the 
Positive Ageing Service or the volunteering opportunities 
available, please telephone 8�58 7�86. 
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Fluff is not only the second person to be granted this exclusive 
award, but also joins a small handful of long term volunteers 
around the country who have provided 50 years plus service.

Remarkably at 91 years of age, Fluff continues to volunteer at 
the St Peters Library every Thursday, a tradition she has carried 
since the day she began assisting a “very busy” Miss McCarthy
in 195�.   Since 195�, Fluff’s work at the Library has involved 
a wide range of tasks; from marking new books and placing 
returned items on the shelves, to riding her push bike into the 
city to pick up newly arrived books.

“I enjoy seeing the new books 
come in because if there’s 
something I want to read, I can 
read it. That’s one of the biggest 
perks!”  Fluff laughs.

Later replacing her bike with a station wagon, Fluff started St 
Peters Library’s first home delivery service.

“Fluff Matthew’s dedicated example, is followed by more than 
��0 volunteers undertaking voluntary services at the Council 
today - making up the real backbone of our community,” Mayor 
Robert Bria said.

As the Council’s longest serving volunteer with 57 years of 
service, Fluff Matthews was yesterday presented the Honorary 
Freedom of the City – only the second time the Council has 
bestowed this award to a recipient for their outstanding 

and dedicated service to the 
community over a significant 
period. 

In March �005, for the first 
time ever the City of Norwood, 
Payneham & St Peters awarded 
the Honorary Freedom of the 
City to the then Mayor Laurie 
Fioravanti in recognition of 
his �9 consecutive years of 
Service to Local Government 
and the wider community.  At 
a special presentation held at 
the Norwood Town Hall, this 
prestigious award was granted 
for a second time to Fluff 
Matthews, for her tremendous 
and dedicated contribution of 
57 years of voluntary service 
at the St Peters Library.

“On behalf of the Council it was my great pleasure to be 
able to recognise the tireless contribution of our longest 
serving volunteer. Fluff’s contribution to the community 
and commitment to our City, has been extraordinary,” Mayor 
Robert Bria said.  

Fluff Matthews Becomes Second Recipient  
of Council’s Highest Civic Award

By Louise Bajada, Acting Communications Officer

LOCAL GOVERNMENT

Mayor Robert Bria  
presenting Fluff with the 
award.

Fluff with the staff from the library

Evelyn O’Loughlin and Fluff Matthews
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ariel printing pty
ltd

brochures & booklets

business stationery

newsletters & books

carbonless forms

stickers & envelopes

digital printing

P 8346 6177
F 8346 6619

email sales@arielprint.com.au
www.arielprint.com.au

159 South Rd Ridleyton SA 5008
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Incredible Achievement from Corporate Group
by Bev Langley, Managing Director

“I would have to say that after  
20 years of working bees, 
the group you sent from BT 
Financial Group would have to 
be the best one yet!” Bev Langley said.

“Nineteen men and women worked from 10am to 4pm, with 
joyous enthusiasm! They built a pathway through thick mud, 
and installed five rolls of six foot high netting around a paddock. 
It was an incredible achievement and great fun. Thanks so much 
for referring our rescue centre to them.”  Said Bev Langley.

Minton Farm is a non-profit, voluntary rescue centre for around 
�00 orphaned and injured animals and birds that is owned and 
managed by Mrs Bev Langley. 

Thousands of injured and 
orphaned creatures are 
referred to her by RSPCA, 
Warrawong, Bird Care and 
Conservation Society, 
Native Animal Network, 
and many Vets. 

The aim of the centre is to 
rehabilitate the rescues and 
return them to their homes 
as quickly as possible, if they 
are 100% fit; otherwise they 
are taken into permanent 
care. 

Over 6,700 animals and 
birds have been rescued 
over 16 years, with more 

than �00 volunteers trained to assist in the work.

Animals rescued include kangaroos, possums, echidnas,  
koalas, bats, and lizards. Birds rescued include kookaburras, 
magpies, owls, hawks, eagles, and parrots. Farm animals 
rescued include sheep, pigs, ponies, and poultry. Educational 
tours and talks are provided to increase community  
awareness of the effects of habitat destruction upon Australia’s 
wildlife, and how to help them to survive.

With no funding, the Refuge has been built entirely with 
donated equipment and volunteer help. Food donations and 
community goodwill are directly responsible for its operation. 
Over �00 volunteers have been trained at the centre, ranging 
from eight years to 7� years, helping out on a weekly roster to 
feed and maintain the creatures, and to build enclosures and 
cat-proof fencing.

Recently VSA&NT sent a group of Corporate Volunteers on 
a working bee to Minton Farm with great success for all 
concerned.  

CORPORATE VOLUNTEERING

Corporate volunteers from BT Financial Group on a 
working bee

Page 9
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SOCIAL INCLUSION

The national inaugural Youth Mentoring Week was celebrated 
during the week of the �5-�1 October �009. Youth Mentoring 
Week is a celebration throughout Australia of youth mentoring 
and all its success, potential and opportunity. 

This week provided us all with a valuable opportunity to:

celebrate the positive impact mentoring has on young 
people 

recognise and celebrate the contribution of mentors, 
many of whom are volunteers

raise the profile and promote the benefits of mentoring 

recruit more mentors 

seek support for mentoring through mentor recruitment 
and partnerships within communities and including 
business.

To kick off the celebration for the week here in South Australia, 
the SA Youth Mentoring Network hosted a family picnic in 
Rymill Park, Adelaide.  The picnic included games, cultural 
dancers, drummers, circus events, and more.  Volunteer 
Mentors and coordinators were invited to attend the event 
with their families, with many mentors meeting up with their 
mentees at the event.  

•

•

•

•

•

Some Youth Mentoring Statistics:
This year, findings from the state of play of youth mentoring 
programs that were registered with the Australian Youth 
Mentoring Network (AYMN) as at July-August �009 found 
that:

The number of young people being mentored across 
Australia with programs registered with the AYMN, was 
up by �1.5% from �008 to 17,607 young people.

The top priority for mentoring programs is to increase the 
young person’s personal growth with 6�% of respondents 
rated this as their first priority.

�6 programs (18%) will have their primary source of 
funding cease by the �1 of December �009.

Only 1�.7% of all programs believe they will be able to 
sustain their program if their primary source of funding 
disappeared.

65% of programs reported issues with staff and volunteer 
morale because of uncertain funding.

With the youth mentoring sector growing, next years Youth 
Mentoring Week promises to be even bigger and better.  
If anyone would like to get involved with the SA Youth 
Mentoring Network, please contact Heidi Unferdorben at 
heidi.unferdorben@hampsteadps.sa.edu.au     

•

•

•

•

•

Volunteers Celebrated During Youth Mentoring Week
by Heidi Unferdorben - Coordinator, Community Mentoring Program

Best Practice Tips for Managing 
Volunteers
This handbook provides a quick reference 
to those who manage or coordinate 
volunteer programs and administrators of 
organisations that involve volunteers in 
their activities.

RRP $7.50  Special Offer $6.50  (Inc GST)

Lanyard
Great Christmas gift for your 
volunteers

RRP $3.50 Special Offer $�.50 (Inc GST)

Special Offers for December

Additional 10% off for orders over $100
Special Offer expires �1/1�/09

To order email reception@volunteeringsa.org.au or phone 8��1 7177.
Page 10
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SOCIAL INCLUSION

Introducing Amy Czopeck, BEEZA (Behavioural & Environmental 
Enrichment for Zoo Animals) volunteer at the Adelaide Zoo. 
This volunteer role has been a dream come true for Amy, who 
completed school last year along with a work experience 
placement at the Children’s Zoo. This is when she decided 
that she wanted to work at the zoo, either as an employee 
or a volunteer. So how did Amy realize her dream?  The keys 
were her courage and resilience coupled with the power of 
partnerships in the volunteering sector.

Amy has always loved animals and has several of her own at 
home. After completing her work experience she waited for the 
next intake of volunteers and eagerly applied, however she was  
not successful on her first application to become a zoo 
volunteer. This is where her resilience plays a part in the story. 

Amy did not give up her dream 
of volunteering at the Zoo. 
Amy applied again in the next volunteer intake with assistance 
from VSA&NT’s Volunteer Inclusion Project.  This enabled 
discussion with Ngareta Cronin, the Volunteer Manager at 

Zoos SA about Amy’s goals and anticipation of any difficulties 
she might experience in completing the application and 
orientation process. Amy was understandably nervous 
about her interview and the  Volunteer Inclusion Officer  
accompanied her and provided transport, so she could arrive 
with the minimum of fuss. 

Amy’s interview went really well, Ngareta understood Amy’s 
nervousness and was well prepared and informed by feedback 
from Amy’s previous work experience. Amy was offered a 
place in the BEEZA program, which makes food toys for the 
animals. She initially refused this position because she wanted 
to volunteer in the Children’s Zoo. The Volunteer Inclusion 
Officer was able to explain to Amy that BEEZA was a wonderful 
stepping stone to her final goal and suggest she give it a try 

– and she agreed. 
The only issue was 
support for Amy 
to complete the 
c o m p r e h e n s i v e 
o r i e n t a t i o n 
program, running 
over two days 
at the weekend.  
Volunteer support 
was sought and 
provided by LIVE - 
the volunteer arm 
of Skill Teaching 
and Resources Inc. 
for the two day 
workshop, which 
Amy completed 
with no problems. 

Amy has completed 
her trial period as a 
BEEZA volunteer 
and loves her work 
there. Her courage 
and resilience have 

put her firmly on the pathway to realising her ambitions. This 
story also illustrates the power of partnerships in achieving 
inclusivity in our sector.  

How can you participate? 

As a Volunteer Manager you can add to our knowledge bank, 
mentor others or access support to achieve inclusion. Or if you 
are reading this article and want to contribute by volunteering 
alongside a person with a disability to get them started, please 
let us know.  Contact Anna at VSA&NT on 8��1 7177. 

Rewarding Partnerships
by Anna Williamson, VSA&NT

L to R Amy with Fiona, Barry and Graham
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DesertSMART is a network of people working towards a 
sustainable future for the Alice Springs region. Climate 
change and peak oil will affect everyone and living in the arid 
zone of remote Australia poses a unique set of challenges.  
DesertSMART seeks a whole of community approach to these 
challenges. The goal of the ECOfair was to promote Desert 
Smart sustainable living lifestyles that can be adopted by the 
Alice Springs community. It was also a celebration of the many 
innovative steps that the Alice Springs community has taken 
towards sustainability. Encouraging community participation 
and exchange of ideas is one of the main elements of the 
EcoFair. 

As part of the National Youth Decide program an opportunity 
was presented for individuals to send a message to the 
government about the world they want to inherit. Organised 
in part by the Australian Youth Climate Coalition and World 
Vision and by local groups of the Arid Lands Environment 
Centre and DKA Cool Mob of Alice Springs, one of the events 
was DesertSMART Eco-Fair at the Olive Pink Botanical Garden 
in Alice Springs. This celebration of Arid Zone Living was 
complimented by the many stands and stalls giving advice 
and ideas on eco friendly and sustainable living options, 
from improving our living areas, to growing the appropriate 
gardens for our regions, displays of water saving techniques 
and ideas, hydroponics and a car running on waste vegetable 
oil from the local fish & chip shop.   There was even a Solar 

Oven Bake-Off though weather was a concern when it came 
time for the bake off. 

The Venue was the 16ha area that is now Olive Pink Botanic 
Garden. The Garden is part of a substantial area of contiguous 
Crown Land that extends east from the Todd River on the 
southern edge of the Alice Springs Central Business District. 
Prior to 1956 the land was unoccupied and grazed variously 
by feral goat, rabbit, and cattle populations, such that the 
vegetation on the flood plain area was fairly modified and 
devoid of tree and shrub cover when Miss Pink took up 
occupancy there in 1956.

Miss Pink and her Warlpiri assistant gardeners spent the next 
two decades battling drought conditions and almost non-
existent operational funding to develop Miss Pink’s vision 
for the Reserve. Together they planted a somewhat eclectic 
collection of trees and shrubs native to the central Australian 
region as well as various cacti, garden flowers, and introduced 
trees.

The Garden opened to the public in 1985 as the Olive Pink 
Flora Reserve, and was renamed Olive Pink Botanic Garden in 
1996. The Garden is managed by a voluntary Board of Trustees 
which has employed a succession of Curators to manage the 
expanding plantings and visitor’s experience of the Reserve.

Olive Pink Botanic Garden was listed 
on the Register of the National 
Estate in 1995, and nominated for 
inclusion on the Northern Territory 
Heritage Register in �007, because 
of its strong links to Miss Olive Pink, 
anthropologist, campaigner for 
Aboriginal social justice, artist and 
visionary gardener. In early �007, 
the Garden joined other properties 
in the Alice Springs region in being 
part of the Land for Wildlife voluntary 
conservation program.

VSA&NT Alice Springs participated 
in the DesertSMART Eco Fair to 
share and express the importances 
of volunteering and to showcase 
the many diverse opportunities 
for volunteering throughout the 
township. Also to highlight the 
huge impact volunteering has to 
the environment and conservation 
issue confronting us all living in an 
arid zone region. 

DesertSMART ECOFair 2009
by Robyn Toi - Regional Development Officer, VSA&NT Alice Springs

Robyn Toi - VSA&NT
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Inaugural Hermannsburg 2009 Music and Arts Festival 
- Heritage Precinct

by Robyn Toi - Regional Development Officer, VSA&NT Alice Springs

VOLUNTEERING TERRITORY

Featuring some of the greatest acts from Western Aranda 
Lands the Hermannsburg Inaugural Music and Arts Festival 
in October �009 was a great event to allow locals and visitors 
alike to share in this unique experience of sight and sound. 
CAAMA radio was there, as were representatives from Maori 
Television (NZ). With Gus Williams on the microphone filling 
in any gaps and speaking a mixture of languages, all those 
attending couldn’t help but enjoy the so called “quiet times”, 
and then to be able to listen to feature artist Warren Williams, 
with his family band; it was a really well appreciated concert 
opportunity for those of us able to hear and see them. Other 
bands and groups from the region entertained including the 
Hermannsburg Womens Choir.

Thanks should go out to all the volunteers who attended on 
the day, it was highly appreciated and well sorted. Plenty of 
people were available to take one role or another, keeping an 
eye on things so it all flowed well. All credit to the organisers 
of the event.  VSA&NT Alice Springs was happy to come along 
and participate, and is really looking forward to next year’s 
event. They sold out of everything at the tearooms, and the 
Emergency Services Sausage & Steak Sandwiches Stand was 
busy the whole day.

Hermannsburg was established in 1877 when two Lutheran 
missionaries from Germany made an overland trek from 
Bethany in the Barossa Valley region of South Australia, 
bringing with them livestock and equipment to set up a 
permanent mission. The name was taken from the town in 
Germany where the missionaries had trained. Within two years 
a school had been established and by 1881 seven boys and one 
girl had been baptised. By 1891 the missionaries had created a 
dictionary of the Aranda language and this translation allowed 
the missionaries to translate the New Testament into Aranda 
(it should be pointed out that the Conservation Commission 
now spells this as Arrentre).

In 1894 Pastor Carl Strehlow took charge of the mission. He 
was to remain in charge for the next �8 years and his son, T.G.H. 

Strehlow (who became a noted anthropologist), was one of 
the few white men to be fully initiated into the customs of the 
Aranda people.  Pastor Strehlow found the original buildings in 
bad repair and from 1896 he started, with the help of a builder 
named Dave Hart and an Aboriginal work force, to construct 
the buildings which still stand in the settlement.

Hermannsburg’s most famous son was undoubtedly Albert 
Namatjira. Born on the mission in 190� and baptised by 
Strehlow, Namatjira met the artist Rex Battarbee, evoking the 
beauty of the centre from the perspective of one who knew 
and loved the land.

This tradition has not really continued at the mission. The 
current artefacts available at the tea rooms are mostly  
examples of the very fashionable “sand painting” style. They 
are painted nearby in the Old Colonists’ House and visitors are 
welcome to observe the artists at work.

The mission responded to modern changes in 1975 when, after 
requests from the Aranda people, the institutional structures 
were removed. In 198� the land was handed back to the 
traditional owners and divided into five separate areas which 
are now held under freehold title by the Uruna, Roulpmaulpa, 
Rodna, Ltalatuma and Ntaria family land trusts. Hermannsburg 
falls with the boundaries of the Ntaria Land Trust.

Modern day Hermannsburg is not without its problems 
and the surface calm of the township is deceptive. Thus the 
basic policy towards all visitors is “By all means come in and 
have a look at the historic buildings but do not drive around 
the peripheral area of the settlement. It is an Aboriginal 
Community and should be respected as such. There are �50 
people here and another 600 further away and they should 
not be photographed and the situation should not be abused.” 
So it was a special day that this community opened up the area 
for a Festival, and invited us to come and share with them the 
special features of their community, of their home.

Phone 8226 9204
www.publictrustee.sa.gov.au
Protecting South Australians since 1881

If you made a Will over 5 years ago, chances are you’ll need to 
update it.

One in three South Australians die without a valid Will. Give 
you and your family peace of mind by contacting Public Trustee 
to make or update your Will today.

Life changes
has your Will?
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It is so nice to hear a good story for a change, and that’s just what 
happened on VSA&NT’s Friday night presentation with d’Arcy 
Lunn. With International Volunteering high on the agenda, this 
presentation of the experiences of this well travelled character 
with his wide variation of volunteering experiences. From the 
nine years and 50 countries d’Arcy shared the highs and lows 
of volunteering, the stuff that worked and stuff that didn’t 
work for him.

From Ethiopia through Kyrgyzstan, into chilly Mongolia and 
the Canadian Arctic Circle, looking at the impoverished and 
remote communities of Latin America including Ecuadorian 
Amazon, and the Bolivian Alpine Plateau and beaches of 
Brazil, d’Arcy shared experiences like doing a marathon in 
faraway places, and getting enough sponsorship support from 
across the world including Australia to buy an impoverished 
community a cow ... at the time, that was what was needed. 

When we go “volunteering” we are so filled with our own 
excitement and ideals that it’s all too easy to forget just why  
we  volunteered in the first place, and who it is we’re 
volunteering for.  What use is a freshly painted fence, when 
the community we are in doesn’t have a roof on their 
school building, or appropriate teaching tools? During this 
eye-opening presentation a photograph was shown of an  
extremely remote school “hut”, into this hut a very  
educationally conscious group had sent a white board, and  
that white board hung pristine clean and in a prominent 
position, not just because of the care they took looking after 
the board, but because there were no whiteboard markers 
available in the jungle, and with the local store some three 
days away, it seems unlikely they would ever get any as well.

With pictures, and quizzes, and real answers to our questions, 
d’Arcy was able engage and enthuse us and by sharing his 
stories with us, and we were able to see into the heart and soul 
of a caring, honest and active volunteer.  He believes strongly 
in volunteering as a pathway to caring, sharing and doing 
that strengthens communities, builds individual capacity and 
community capacity and genuinely supports poverty stricken 
communities and individuals. We now look forward to more ...

For further information: Contact Robyn Toi at Volunteering 
SA&NT (Alice Springs Office) on (08) 895� 96�0.

International Volunteering Presentation a Great Success!
by Robyn Toi - Regional Development Officer, VSA&NT Alice Springs

Friday night presentation with d’Arcy Lunn

L to R  d’Arcy Lunn with Robyn Toi
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October’s Top End Managers’ meeting witnessed one of the 
biggest turnouts of managers of volunteers in the history of 
volunteering in the Territory.

Seventeen managers or dedicated staff attended a meeting 
held at the National Trust head office at Myilly Point in 
Darwin.

Many of the attendees were at their first ever meeting and 
received a warm welcome from the more experienced 
members of the group.

It was, as ever, a great opportunity to network among like-
minded professionals and sample some of my famous 
raspberry and white chocolate muffins.

The most enthusiastically discussed issue on the day’s agenda 
was without question the vexing issue of the new legislation 
for volunteers working with children.

The NT government has been talking about new legislation 
and an ‘Ochre card’ which will make it safer for children who 
participate in community groups. Unfortunately there is still 
confusion and uncertainty over issues regarding the extent 
and implementation of the new legislation and when it will be 
introduced after it was originally meant to come into effect in 
mid �009.

The latest information from the government department 
which will administer the new process, Safe NT, is that the 
legislation has been delayed and that a start date of June �010 
has been suggested.

In the meantime if there are any managers of volunteers or 
groups which feel they may be compromised by the new 
legislation they are invited to email me at the VSA&NT Darwin 
Office on volunteeringnt@bigpond.com with questions or 
queries. 

So far the questions have been along the lines of “What if ...” 
One example is “What if a 15 year old has finished her game 
of hockey and is then asked to umpire a game. Is she then 
required to have a criminal record check and to undergo some 
form of vetting to enable her to help others?”

It is a timely reminder for all volunteers and their managers that 
I have had considerable experience in lobbying government, 
both in Darwin, interstate and abroad, and will get a response 
to every problem that is posed. I will work to ensure that the 
new legislation reflects the needs of the community, allow the 
much vaunted transparency governments seem so keen on in 
recent times, as well as ensure it does what it sets out to do 
- make volunteering safe and accessible for all - and works for 
the projects and peoples it serves.

Top End Managers Meeting
by James Sadler - Regional Development Officer VSA&NT Darwin

James Sadler at the National Trust Head Office - Myilly 
Point Darwin

Demand for Charity Services Survey 2009 - Summary
Downturn hits charities with an expected 10% 
increase in demand for services by �010

Following earlier surveys on the impact of the global economic 
recession on Australian charities’ fundraising appeals, Givewell 
undertook a new survey in June/July �009 to assess the specific 
impact of the downturn on the demand for the services of 
Australian charities. 

In total, responses from �0� charities were received with an 
ultimate sample size of �76 used for analysis once multiple 
responses from the same organisation were removed. The 
survey finds that almost two-thirds of charities (6�%) have 
experienced a material increase in the demand for their  
services for the �009 financial year. Similarly, two-thirds state 
that they believe the economic recession explains this increase, 
with responses ranging from “to an extent” to “almost entirely”. 

Expectations for the future are also of concern, with 68% 
expecting the demand for their services to increase further in 
the �010 financial year. Analysis shows that after combining 
the weighted increase for �009 with the expected increase in 
�010, the average weighted increase in demand for services 
since the downturn first emerged is expected to be around 
10% by �010. 

Charities that help the poor and disadvantaged are worst hit, 
as are those operating in smaller States (by population). A more 
detailed analysis of the results and a spreadsheet containing 
individual (unidentifiable) comments is available via email to 
paid subscribers to the Givewell Research Centre and those 
who participated in the survey. 

Contact research@givewell.com.au to request your copy.  

Givewell would like to thank all those charities that took part 
in the survey.
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KAYE’S CORNER

Kaye’s Corner
by Kaye Mahomet - Volunteer Manager VSA&NT

Kaye Mahomet

Charity Collectors
A not for profit organisation enquired about the requirements 
for a volunteer collecting for a charity.  I contacted SA Police 
and was advised that the volunteer must have a badge with 
the organisation’s and collector’s names clearly printed and 
the collection tin clearly labelled.  

A full fact sheet and list of current charity licences can 
be obtained for the Office of the Liquor and Gambling 
Commissioner.  Please find below a brief introduction to the 
fact sheet.

Collections for Charitable Purposes Licence

The Collections for Charitable Purposes Act 19�9 (the Act) 
provides for the control of persons soliciting money or goods 
for certain charitable purposes.  

When is a Collections for Charitable Purposes licence 
required?

Any organisation that intends to fundraise for a “charitable 
purpose” as defined in the Act must be the holder of a 
Collections for Charitable Purposes Licence (CCP Licence).  
There are a number of licences issued pursuant to the Act: 

Section 6 Licence

Any person acting as a collector that wishes to:

collect or attempt to collect any money or property; or

obtain or attempt to obtain money by the sale of any disc, 
badge, token, flower , ribbon or other device; or

obtain or attempt to obtain a bequest, devise or other 
grant of money or property for a charitable purpose

must be the holder of a Section 6 licence.

•

•

•

Section 7 Licence

Any organisation that wishes to conduct entertainment, or 
sell or attempt to sell a ticket for admission to entertainment 
and the proceeds or part of the proceeds are for a charitable 
purpose, must be the holder of a Section 7 licence.

Section 6A Licence  (Collection Agent’s Licence)

Any person that has a collection contract with a charity and 
wishes to employ another person to act as a collector on his/
her behalf to:

collect or attempt to collect any money or property; or

obtain or attempt to obtain money by the sale of any disc, 
badge, token, flower, ribbon or other device; or

obtain or attempt to obtain a bequest, devise or other 
grant of money or property for a charitable purpose

must be the holder of a Section 6A licence.

A CCP Licence does not authorise the conduct of fundraiser 
lotteries.  Further information regarding lotteries can be found 
on our website.

If fundraising is to be conducted in another State or Territory, 
contact should be made to the appropriate interstate licensing 
department to ascertain their requirements. Contact links to 
interstate departments can be obtained from our website.

What is a charitable purpose?

The Act defines “charitable purpose” to include:

The affording of relief to diseased, disabled, sick, infirm,  
incurable, poor, destitute, helpless, or unemployed 
persons, or to the dependents of any such persons

The relief of distress occasioned by war, whether 
occasioned in South Australia or elsewhere

The affording of relief, assistance, or support to persons 
who are or have been members of the armed forces of 
Australia or to the dependents of any such persons

The provision of welfare services for animals.

Charitable organisations that are not fundraising for a  
charitable purpose as described above do not require a licence 
under the Act (e.g. religious organisations, environmental 
groups and educational institutions).

Lottery Licensing 
Office  of the Liquor and Gamling Commissioner

For the full fact sheet visit www.olgc.sa.gov.au/lottery/forms/
Collection_for_charitable_purposes_FactSheet.pdf

•

•

•

•

•

•

•



Page 17

Citations for the DEH Awards were read by 
John Schutz, Executive Director, Regional  
Conservation Delivery Directorate, DEH, and 
presented by The Hon Jay Weatherill, MP, Minister 
for Environment and Conservation.

VOLUNTEER AWARDS

These Awards were presented at the �009 Friends of Parks 
Forum at Sunnybrae Heritage Farm on �1 October �009 (at the 
Forum Dinner on Saturday night) Congratulations to: 

DEH Volunteer Awards: 
Outstanding Achievement Award - Individual Contribution 
• Alex McLeod, Friends of Moana Sands Conservation Park 

Outstanding Achievement Award - Volunteer Group 
Project Awards 

Friends of Mound Springs - Heritage Conservation, The 
Peake 

Friends of Parks KI Western Districts - the Cape Borda 
Lighthouse 150 Birthday Celebration

Friends of Scott Creek Conservation Park - restoring  
threatened wetlands at the park

•

•

•

DEH Volunteer Awards & Friends of Parks Inc Awards

Minister Weatherill with Colin Harri, Friends of Mound 
Springs

Minister Weatherill with Colin Wilson, Friends of Parks, 
KI Western Districts

Minister Weatherill with Tom Hands, Friends of Scott 
Creek Conservation Park

Alex McLeod accepting his award from Minister 
Weatherill
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RESEARCH

The Research Arm of VSA&NT is investigating the possibility 
of using volunteering as a means of helping offenders re-
integrate into the community and gain paid employment.

Ex-offenders face significant barriers to employment after 
release from prison.  These include employer attitudes, legal 
barriers, educational and financial obstacles, substance abuse, 
lack of stable housing and health issues.  The three support 
services and incentives that employers rated as having the 
most positive impact on hiring an ex-offender for a paid job 
were completion of a transitional employment programme, 
general work readiness training, and specific job skills.  All 
these factors would be fulfilled if the ex-offender did some 
volunteering before applying for a paid job.

Employment and recidivism are linked, so it is likely that 
volunteering has the potential to rehabilitate offenders.  It 
can provide skills, a route to employment and learning, a 
sense of responsibility and a new role in society.  Ex-offenders 
are forced back into a life of crime because of unsuccessful 
attempts to gain employment, if volunteering can lead to paid 
employment, recidivism will be reduced and the revolving 
door scenario will disappear.  Transitional (volunteering) jobs 
teach ex-prisoners basic skills and they must learn to dress 
appropriately, not miss work and learn to listen to the boss.

Volunteering can be a route back into the mainstream 
workforce for the socially excluded.  

Progress Report of the Programme Looking Into  
Reintegrating Offenders Through Volunteering

by Jane Osborn
In England recovering addicts volunteer in a local drink and 
drug rehabilitation unit in its shops and day centres, offering 
its volunteers the opportunity to learn new skills such as 
kitchen hygiene.

The pilot programme we are envisaging will be based on 
placing ex-prisoners in voluntary situations on a one-to-one 
basis.  From a practical point of view it is important that the 
ex-prisoner is enthusiastic about the type of volunteer work 
he is applying for.  To ensure that this occurs he should be 
interviewed and informed of what type of work is available.  
The outcome of this interview should have several options so 
that different employers in different fields can be contacted.

Potential employers will be made aware of the background of 
the potential volunteer (what crime they have committed and 
any extenuating circumstances that exist) and be assured that 
they and the volunteer will have any support that they need.

Initially, the employer should meet with the applicant to  
discuss the role they are interested in and why, taking up 
references (if possible, but there is always yours!), having a trial 
period and supervision sessions.  If the employer thinks that 
mentoring would be a good idea then either someone from 
VSA&NT or someone (another volunteer perhaps) from the 
organisation could take on the role.   
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MEMBER SHOWCASE

There has been much talk at the Board room tables of Australia’s 
not for profits (NFP) of late around strategies for surviving a 
decline in government, donor and corporate sponsorship. 

As the GFC trudges on funding providers (both government 
and blue chip corporates) are going to be far more discerning 
about which charities they continue to support in these tough 
economic times.  Organisations that have good business 
management practices in place (including best practice 
Human Resources & Industrial Relations) are going to attract 
a greater slice of the funding and donor pie as they deliver a 
far greater return on investment.   

All NFPs have felt the squeeze as their broad spectrum 
income streams have slowed down over the course of �009.  
Sadly, since the beginning of the year many organisations 
have needed to down-size to remain viable – increasing the 
pressure on the remaining staff to deliver on an ever increasing 
demand for services.    

Here are the top ten big ticket “People” strategies to sure up 
your staff retention rates as we head into �010 ... 

Communicate, Communicate, Communicate!  
In the absence of any real communication from you, your 
people will make up their own story about the ongoing  
viability of your organisation.  Tell them the truth – but also tell 
them with real conviction that you are going to get through 
this and outline your plan for survival.  If you are a large  
NFP, hand pick1 a group of positive, committed employees 
to form a consultative committee.  Meet with them regularly 
and keep them informed about where the organisation is 
headed and what new strategies you have developed to 
ensure your long term survival.  Email communications are 
great but not ideal if you’re trying to genuinely engage with 
your people and you need to reassure them that all is well.  

Think outside the square!
Now is the time for a strategic planning session.  Don’t wait 
until budget time.  Think outside the square – what other 
services can you offer your clients that are within the skill set 
of your current team? Where are your non-traditional funding 
opportunities?  Governments are keen to fund start-up social 
enterprises - what are your social enterprise opportunities?  

Share your best people around
Share good people that you know you can trust with other 
NFPs – i.e. share one staff member across two organisations. 
Contractual complexities can be managed in this regard.

Look at partnerships with complimentary service providers
Rather than looking at your fellow service providers as 
“competition” for government, donor and corporate dollars, 
why not consider forming a consortium or partnership 
arrangement with them and provide complementary services 
to your clients – which may mean in the longer term that you 
also share your staffs’ respective expertise in each other’s 
organisations.

1 I say “hand pick” as you require committed individuals that are 
going to carry your message positively to their co-workers.  Often staff that 
volunteer for these types of consultative committees have their own agenda’s 
that may well sabotage what you are trying to achieve!  

Leverage off positive sentiment created by wage increases 
associated with Modern Awards
From January 1 �010, all Federal System employers will 
be covered under the new Modern Awards and National 
Employment Standards.  Wage increases may impact on  
your workplace – ensure as an employer you are aware of 
what these new rates of pay and terms and conditions are 
and pass them on to your employees as per the phasing 
in requirements.  If staff need to chase their statutory  
entitlements, this creates poor morale and reduces their 
commitment to the organisation.

Trim the fat
As unpleasant a task as this is within NFP organisations, you 
must make the tough decisions around poor performers or 
positions that do not serve your core business.  Get some 
advice on doing this right!

Annual leave 
Ask people to take their accrued annual leave – even if it’s 
only one day per week over the next few months. This reduces 
the liabilities on your balance sheet and gives individuals 
an opportunity to either rest up or take on some contract 
work elsewhere.  Under most Modern Awards there will 
be provisions to “cash out” a portion of their annual leave  
accruals.

Invest in Training & Re-skilling
If your organisation can afford it, invest in training and re-
skill your staff so that they are ready for when the inevitable 
economic turnaround occurs.   It’s just around the corner!

Clean house 
Get your standard operating procedures in place.  Write 
your HR  policies, procedures, write position descriptions, 
implement a performance management system, set KPI’s, 
write your employee manual, finalise your employee induction 
protocols … 

Build your untapped volunteer workforce
Breathe new life into your languishing volunteer program – if 
it’s been sitting in the bottom of your too hard basket now is 
the time to really make it happen.  Volunteers are the great 
untapped resource in many NFPs, but are a source of huge 
potential if managed and nurtured correctly.  

Indigo Field Not-for-Profit Sector Industrial Relations is the 
home of the Employer Assist service.  Employer Assist provide 
specialist NFP HR & IR advice and support to all NFP employers 
across Australia. Contact us now to ensure you are ready for 
the introduction of Modern Awards and National Employment 
Standards on January 1 �010. 

Phone 1�00 15� 154 or go to www.indigofield.com.au

Top Ten ‘People’ Tips for 2010
by Gwen McIlroy - Managing Director, Indigo field

Page 19



Page �0

MEMBER SHOWCASE

Hedy Hendricks, one 
of the many volunteers 
at Blind Welfare, was 
one of only six SA 
Regional winners in 
the IGA’s Community 
Chest Unsung Heroes 
Awards.

As an active 65 year 
old, Hedy Hendricks 
brings hours of joy to 
our blind and vision-
impaired members 
two days a week at 

our Social Centre at Gilles Plains.  The Social Centre runs daily 
activities to provide our members with much needed social 
and recreation networks.  Activities provided for our members 
at the Social Centre range from Tai Chi, Craft, Cane Basket 
Weaving, Indoor Bowls, Bingo, Friendship Groups, Guest 
Speakers, Entertainers, Outings, Music Appreciation, etc.   
Hedy guides a team of volunteers to provide this important 
social support for our blind members.

In the words of William Arthur Ward 

“Feeling gratitude and not 
expressing it is like wrapping a 
present and not giving it.”  

DJ Cronin (Volunteer Manager Brisbane)  

Forty-five guests, including Andy Fryar, Chair of the global 
committee overseeing International Volunteer Managers’ Day, 
enjoyed a delicious breakfast held by VSA&NT to celebrate the 
day, in the Equinox Room at Adelaide University. 

Guest speakers were:  Sarah Brown, who is primarily 
responsible for visitor experience, volunteer programs, events 
and administration at both Adelaide and Monarto Zoos. 
Sarah also gave an update of the imminent arrival of the 
Pandas; Amanda Tyndall, who leads creative development 
and oversees all aspects of events delivery at the new place of 
science exchange – RiAus; and Karen Buenger, Vice President 
of the Australian Association of Volunteer Administrators. 

The morning ended with a brief and very exuberant talk by 
multi award winning Khadija Gbla, who has been chosen to 
speak at the UN and will meet President Obama in the new 
year.

A huge thank you to everyone who attended the event.

VSA&NT Celebrates International Volunteer Manager’s Day
by Denese Wyatt & Kaye Mahomet, VSA&NT

L to R Amanda Tyndall, Sarah Brown, Karen Buenger and 
Evelyn O’Loughlin

Sarah Brown, Director of Visitor Services Zoos SA

IGA’s Community Chest Unsung Heroes Awards
by Merrilyn Matthews, Fund-raising & Administration Manager - Blind Welfare Association of SA 

Blind Welfare was fortunate enough to receive a $�50 donation 
from IGA through Hedy’s selection as a regional winner.

“Thank you so much to all our wonderful volunteers at Blind 
Welfare that assist us with a range of activities not only at 
the Social Centre but also in administration, one-on-one 
home visits to our members for companionship and support, 
transporting members to medical appointments and shopping 
assistance – the list is endless.”

If you would like to know more about Blind Welfare or 
becoming a volunteer and assisting our blind and vision 
impaired members, please contact us on 8��4 8000 or email 
info@blindwelfare.org.au

Other SA winners were: Bill Rogers (Port Pirie Riding for the 
Disabled); Darryl Wolfendale (One Tree Hill Scout Group); 
Debbie Osmond (Southern Hills Little Athletics Club); Peter 
Allen (Andamooka Hospital Auxiliary); Louanne Johns (Camp 
Quality South Australia).
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Louanne Johns, a remarkable, selfless volunteer was recently 
recognised by IGA’s Unsung Hero Program. In recognition of her 
hard work Louanne was given $�50 worth of IGA Vouchers and 
a whopping $5,�50 to her charity of choice, Camp Quality.

Camp Quality is a national not for profit organisation  
dedicated to bringing optimism and happiness to the lives of 
children and families affected by cancer through fun therapy. 
Camp Quality South Australia services over �00 families 
throughout the state; much of Camp Quality SA’s success 
can be attributed to Louanne and the ��0 other dedicated 
volunteers who give tirelessly to the organisation.

Over the past 16 years Louanne has put in literally thousands 
of hours as a camp companion to the children, a Camp Leader, 

Louanne Johns Recognised by the Unsung Hero Program
by Tegan Davies, Program Coordinator - Camp Quality

Companion Liaison Officer and has played a large role in 
fundraising, helping to raise close to $400,000 for Camp 
Quality. 

In �007 Louanne was also recognised for her extraordinary 
work with an Order of Australian Medal.

For more information about Camp Quality visit  
www.campquality.org.au

MEMBER SHOWCASE
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L to R Olivia Clarke, Louanne Johns, Louisa Handley, Tayla Thomas
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MEMBER SHOWCASE

Early in �008 a working party was formed within our Health 
Service to look into the limited access of transport for 
inpatients.  It was decided to expand our current volunteer 
transport service to include inpatients.  The main reason for 
transport difficulties experienced by inpatients was due to 
the unavailability of family and friends through work and/or  
family commitments or the lack of family living nearby. 
In May �009 a vehicle was leased and the Client Assisted 
Transport Scheme was born.  This initiative has seen the acute 
sector (nursing), clinicians, administration, allied health and 
volunteers working together pro-actively to ensure the gaps 
identified are met.

The assisted transport scheme has been developed specifically 
to assist with transportation related to a client’s inpatient care.  
The service has been established to:

Decrease delay in client access for essential health 
services.
Provide support where lack of transport has been  
identified as a barrier to a person accessing health 
services.
Improve the clients ability to return to their home 
environment.

The CATS Car service provided an opportunity for a different 
way of working and utilising volunteers in supporting clients.

We had eight drivers and since the inception of the service  
have recruited two more.  The volunteers offer their time seven 
days a week and have transported clients to Port Augusta, 
Wallaroo and Adelaide to enable them to receive services and 
have returned clients to health units within the Mid North 
Cluster.  The CATS car service also assists with inpatients 
returning to their homes and nursing homes upon discharge.  

This new service has meant that many clients, carers and their 
families have been able to receive further medical attention 

•

•

•

which they otherwise would not have been able to access 
easily.  The volunteer drivers have diligently and reliably gone 
about volunteering, clocking up kilometres and freely and 
willingly offering their valuable time and talents for this very 
worthy service.
There is a stringent selection and training process for the 
drivers and which they have been happy to complete.  The 
process includes a current police check, CPR certificate, drivers 
licence and completion of a driving examination.  

The Port Pirie Regional Health Service appreciates and 
acknowledges the calibre of the volunteer drivers and the 
capable and consistent CATS Car service that they provide.

A quote from Henry Ford certainly sums up the journey of 
the new CATS Car “Coming together is a beginning, keeping 
together is progress, working together is success.”

Creation of a CATS Car ( Client Assisted Transport Scheme)
by Laurel Garnaut, PPRHS Volunteer Coordinator

Just A Tick
The Best Practice Survival Guide for Committees and Boards of 

Management.

Provides a best practice guide to the essential approaches, 
structures and systems organisations need to meet 
expectations.

Price:  $10.50 including GST, postage & handling

To order, phone 8221 7177
 Country Callers 1300 135 545
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VOLUNTEER STORY

With three sons, four grandsons, a granddaughter, a great 
granddaughter and a husband who is still working part-time 
at the age of 80, you would think that 74 year old Bette would 
be too busy to be a volunteer. 

Bette has been married for 54 years and has lived in the Enfield 
area all her married life, in the house she and her husband 
built. She describes herself as a “home-body” - cooking for the 

family, running the house and occasionally baby-sitting the 
great grandchildren. 

Bette says she “loves older people and babies” and therefore 
becoming a volunteer with the St John Community Care 
Program was an easy decision.

For close to four years now, Bette has been visiting three older 
members of the community each fortnight. We “laugh a lot,” 
she says and adds that her clients “are like my own friends”.

Bette says that she is happiest when she is with her husband 
and family. She also likes to occasionally catch up with friends 
for lunch and “really enjoys being a volunteer”.

“I attend all the volunteer 
meetings and social 
gatherings.” 

She enjoys meeting up with other volunteers and sharing 
stories and experiences. 

When asked what she would say to 
people who were considering becoming a 
volunteer she responds, “Go for it, it’s very 
rewarding” ...

For further information, visit  
www.stjohn.com.au or contact Eugena 
Hoggins on 8�06 69�� or email  
eugenak@stjohnsa.com.au.

There’s no stopping Bette ...
by Eugena Hoggins, Community Care Officer, St John Ambulance Australia

Julian Burton named South Australian of the Year
Former Sturt footballer and Bali bombing survivor Julian 
Burton has been named the South Australian of the Year for 
his work nationally through the Julian Burton Burns Trust.

In the �00� Bali bombings when burn injuries were  
devastating both emotionally and physically, Julian was 
inspired to give back to the people who gave their time, skills 
and generosity in supporting him and others less fortunate. 

After researching burn injury care across Australia, Julian 
discovered Australia did not have a national burn care 
community organisation and indeed that burns are one of  
the top three injuries suffered by Australians every year. He 
established the Julian Burton Burns Trust in �00�, as Australia’s 
first national community organisation solely committed to 
raising funds for the prevention, care and research of burn 
injuries. 

Being named South Australian of the Year adds to his 
achievements, including being awarded an OAM for his 
contribution to the community through his work with the 
Trust in �006. 

Other winners in the South Australian of the Year awards were 
teenage actor Danielle Catanzariti, who was named Young 
South Australian of the Year; cook and author Maggie Beer, 
who was named the Senior South Australian of the Year, and 
volunteer fire fighter Mike Coddington, who won the Local 
Hero award. 

All the South Australian winners will represent SA 
in the Australian of the Year awards in Canberra in 
January �010. 
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OUT AND ABOUT

International Day of the Older Person at Wayville

Volunteers celebrate Melbourne Cup at 
VSA&NT

Ali Roe, Shirley Terrell, Lyn Bacon at 
Science on the Square

Minister Koutsantonis, Janet Stone 
and Tony Piccolo at VSA&NT’s AGM

Erica Majba, Sue Keith, Kaye Mahomet 
and Cintra Amos at Zonta event

Evelyn O’Loughlin presenting 
certificates at the Structured 
Workplace Awards

Liam Hanna - CALD Training

Teresa Forest with the National Standards graduates Class of 2009

Jan Cecchi at Veterans Health Week Expo Veterans Health Week Expo

Robyn Toi at Ewaninga Rock Carvings
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Volunteering SA&NT welcomes our new Members 
MEMBERS & PARTNERS

Through the
Department for Families and 

Communities
Office for Volunteers

Attorney-General’s Department

Volunteering SA&NT would like to acknowledge the 
support of the following partners:

Australia Day Council
Blackwood Players Inc. 

Quorn Volunteer Research Centre 
Southern Domestic Violence Services

Leveda Inc.
Samantha Hellams

Ri Aus
Zonta International 
Area 2, district 23




