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Introduction
Mission: to
lead, advance,
grow, promote
and celebrate
volunteering.
“THE STATISTICS THAT
VOLUNTEERING SA&NT
RELEASE ON THE VALUE OF
VOLUNTEERING HAS BEEN VERY
HELPFUL ON A NUMBER OF
OCCASIONS. THANK YOU!”
Annual Member Survey VSA&NT 2017

WHAT IS
VOLUNTEERING?

HOW WE
STARTED

Volunteering is time willingly given
for the common good and without
financial gain.

The South Australian Volunteer
Centre, now known as Volunteering
SA&NT, opened on 23 August 1982.
The Centre in Adelaide was the
brainchild of two dynamic women,
Mavis Reynolds and Joy Noble.
Initially staffed by volunteers, the
centre was only able to employ
a part-time co-ordinator once
funding was secured by the South
Australian Council of Social Service
(SACOSS), through the Department
of Community Welfare, and also
from the Co-op Building Society.

WHO WE ARE
Formed 35 years ago, Volunteering
SA&NT is a not-for-profit
organisation and the peak body for
volunteering, leading the sector in
South Australia and the Northern
Territory. We provide services,
support and resources for over
2,000 volunteer organisations and
600,000 volunteers.

Volunteering SA&NT began working
in the Northern Territory in 2007
and we re-branded our services in
the Territory as Volunteering NT in
December 2016.

ANNUAL REPORT 2016-17 | 3

Chairperson & CE
W

ADVOCACY

E are pleased to present our Annual Report
for the year ended 30th June 2017. This
year there have been a significant number of
changes within our sector. What has not changed
however, is our organisation’s unique ability to
continue to adapt to the environment and respond
in a manner that reflects our values and qualities.

It was a turbulent time when the Federal

Over the past year, Volunteering SA&NT has

Advocacy Campaign and through an advocacy

continued to lead, advance, grow, promote and
celebrate volunteering. This year’s Annual Report
demonstrates, and summarises our success in
achieving the objects in our Constitution, which
are to:
• Operate as a non-profit organisation for the
development of public interest and involvement
in volunteering;
• Give policy and practice advice to governments

Government announced that our primary
source of funding, through DSS Strengthening
Communities grants, would be abolished and
replaced with a model that made funding for
volunteer management much harder to access.
This initiated the Tower of Strength National
campaign, Federal Government lobbying and a
petition presented to the Senate, the volunteering
sector joined forces across Australia to have the
decision overturned.
The campaign was a success with the Federal
government reinstating funding. We would
like to thank everyone, both in South Australia
and the Northern Territory, for their support
and commitment to our organisation and this

and agencies administering and involving

campaign.

volunteer services;

Thanks are also extended to Volunteering

• Encourage government, local government and
non-government agencies to utilise volunteers
where appropriate as an important and credible
component of their service delivery;
• Contribute to the promotion and maintenance
of high standards of volunteering through
education and training for the volunteer sector;
and
• Provide leadership and advocacy to enhance
volunteering as a vital community activity.
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Australia CEO, Adrienne Picone for her leadership,
and Federal politicians, Senator Louise Pratt,
Ms Rebekah Sharke MP, Hon Minister Christian
Porter MP, and State Opposition Leader Steven
Marshall MP, who were instrumental in the
reinstatement of our funding.
As a signatory partner of the world first crosssector Volunteering Strategy for South Australia,
we join the Government of South Australia, Local
Government Association of South Australia

and Business SA, on continuing to improve
the experience of volunteers and enhancing
outcomes for volunteer-involving organisations.
We were pleased that through our advocacy,
the call for the Strategy to be replicated at the
national level has been well received by
Minister Porter.

LEADERSHIP
His Excellency, The Honourable Hieu Van Le AC,
Governor of South Australia and Volunteering
SA&NT Patron, and Minister for Volunteers, Hon
Zoe Bettison MP, officially opened our two day
Lead to Succeed Conference in June. Over 180
attendees heard from keynote speakers, Tobi
Johnson and Dr Thomas Nielsen, along with
eight other guest speakers on relevant topics
pertaining to ‘leadership’.
We received fabulous feedback and an
overwhelming response to the Conference, from
the venue to the professionalism of the event,
the presenters and topics. We’d like to thank our
event partner, Department for Communities and
Social Inclusion and Conference Champion, the
Volunteering Strategy for South Australia and all
of our generous sponsors.
Representing Volunteering SA&NT, our CEO
attended the IAVE 24th World Volunteering
Conference in Mexico City in November 2016.

Leaders from 55 countries demonstrated their
shared commitment to volunteering as a means
to build understanding within communities and
across borders. Evelyn and her colleagues
Adrienne Picone, VA CEO and Mara Basanovic
VQld CEO presented “Building the Future – the
Development of a New Definition of Volunteering
and National Standards for Involving Volunteers in
Australia” at the Conference.

STATISITICS
The Giving Australia 2016 report shows South
Australians have come out in front with statistics
showing that 4 in 10 volunteered last year,
averaging 168 hours, which is 30 more hours
than the second place-getter, New South Wales.

EO Report
GOVERNANCE
Following an extensive review of our Constitution,
a number of changes were adopted at the 2016

provide their views and feedback.

of the Board which saw a reduction from ten

As part of implementing our NT Strategic

In early 2017, Board appointed member
Jessica Harmsen was farewelled. Our sincere
thanks go to Jessica for her commitment and

Board succession planning, evaluating our
internal processes, as well as continuing the

Directions, we launched a new brand -

diversification of our funding sources.

Volunteering NT - and whilst remaining a division

We extend collective thanks to our member

of Volunteering SA&NT, it has strengthened
the well-recognised face of volunteering in the

organisations, to our state, federal and local
governments, to our partners,sponsors and

After a comprehensive recruitment campaign

Following our re-branding campaign, we have

SA and the NT.

seen our profile lifted with refreshed logos, new

We thank you for your ongoing commitment to

The 2016 ABS Census also shows that volunteer

Martins and Ann-Marie Chamberlain to fill an

numbers in South Australia are increasing,

existing vacancy and also the position vacated

however it is not the same for the Northern

by Jessica. Both Kristen and Ann-Marie have

Territory, which experienced a decrease in the

extensive backgrounds in business development,

55-64 age group and a small gain amongst

corporate social responsibility and people

young people between 15-19 years of age.

management and they are already making a

This takes the number of people volunteering

valuable contribution to Volunteering SA&NT.

in the NT to 17.1%, well below the national

After the completion of three successful contract
periods, the Board announced in September

The low figures could be on part attributed

2016 that Evelyn O’Loughlin was offered, and

to those who volunteer informally, who may

accepted, an ongoing appointment to the role

not recognise themselves as volunteers.

of CEO.

Nonetheless, this data will be a catalyst for us

In considering the future direction of our

volunteer participation.

our 2 Year Business Plan actions, which include

Northern Territory.

of candidates, the Board appointed Kristen

Territory Government on how to increase

next year, we will need to focus on achieving

excellent contribution over a number of years.
and receiving applications from a strong field

to take forward conversations with the Northern

continues, and NT members will be asked to

AGM, including changes to the composition
members to seven.

average of 19%.

NT into the future. This important conversation

organisation in the Northern Territory, the Board
has asked the NT Committee to recommend
whether or not to create a separate entity to

promotional and event material. We have also
seen an exponential increase in social media
activity, substantially growing our sector reach.
Turning to our finances, our prudent management
during the year delivered a positive net financial

supporters and to the amazing volunteers in both

Volunteering SA&NT and the volunteering sector.
Tim Jackson

Board Chairperson

Evelyn O’Loughlin

Chief Executive Officer

result of $38,206, against an anticipated
budgeted deficit of $80,248.Additionally, at the
start of the 2016-2017 financial year, we invested
in new financial analysis software which has
enabled more efficient financial forecasting,
planning and budgeting.
With gratifying results from our annual surveys
- including an overall satisfaction rating of 81%
- we also welcome the opportunity to look at
some of the challenges that we are facing in a
fast-paced and ever changing world. Over the

ensure the sustainability of volunteering in the
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Governance
T

HE organisation’s strategic and organisational
framework and good governance practices,
underpin all endeavours. Our work aims to
strengthen, connect and empower those we serve
and provide effective leadership to represent and
promote the power and value of volunteering.

STRATEGIC
VALUES

Long term employee Kaye Mahomet, whose
name was synonymous with our organisation
for over 16 years, left Volunteering SA&NT
in August 2016. Kaye held many positions
over the years, from PA to the CEO to Client
Services Manager in her final role.

We are community spirited and believe
in being inclusive and innovative.
We promote a culture of learning.
We strive to be proactive and to provide
excellence in all that we do.
We will always be accountable.

OUR BOARD
The role of the Board and its Directors is to
ensure the organisation is operating at its
optimum.
Tim Jackson, Chairperson
Joe Capozza, Deputy Chairperson
Karen Buenger
Ann-Marie Chamberlain (from May 2017)
Sarah Collyer-Braham
Jessica Harmsen (until February 2017)
Kristen Martins (from April 2017)
Andrew Turner

WORKFORCE
Our successes and impacts could not have
been achieved without the extraordinary
passion, dedication and commitment of our
employees and volunteers. Volunteering SA&NT
enjoys the support of a large group of highly
skilled volunteers who effectively triple our
staff person-power resource. Without them,
we would be unable to provide many of our
services.
We offer a big ‘thank you’ to our volunteers who
have generously contributed more than 6,000
hours collectively (a 20% increase since 20142015).
Each year a number of people leave our
organisation and a number join. However, in
2016 we farewelled two notable employees.
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Soon after, in December 2016, we also
farewelled Sue Keith into ‘retirement’. Sue first
joined our organisation in 2005, as Deputy
Chair of our Board. Her skills and expertise led
to paid employment with us in 2009. Sue held
a number of roles, culminating in the newly
created role of Executive Manager, Business
in 2014.
In October, we appointed Rachael Bowker, a
local Territorian, to the newly created position
of Executive Manager, Northern Territory,
which strengthened our organisational
structure.
Along with this new role, we appointed a
number of new and existing employees in
Manager positions, and filled the Volunteer
Support Officer role in Alice Springs

MEASURES
To ensure we continue to provide relevant and
timely services, regular feedback is obtained
through annual member and stakeholder
surveys as well as questionnaires from our
training and consultancy services.
Top 3 Services*
• Vitality Magazine + VNews
+ Training News
• Training and Workshops
• Website + Volunteer Position
Advertising
*Annual Member Survey VSA&NT 2017

Thank you for volunteering

“AS A MEMBER, WE RECEIVE VALUE FOR
MONEY BECAUSE VOLUNTEERING SA&NT
HAVE A STRONG PRESENCE IN THE LOCAL
COMMUNITY AND POLITICAL FIELD. THIS
IN ITSELF IS VALUE FOR MONEY.”

Member Survey 2017

No. of
employees
volunteers

| 33*
| 86*

*during the reporting period

85% | reported the quality of

our services and resources met or
exceeded expectations
Annual Stakeholder Survey VSA&NT 2017

5

85% | reported Volunteering SA&NT

Grand total
volunteers hours

6,462

@ $40.35*

$260,741
*ABS Average Weekly
Earnings, Nov 2016

was effective or very effective in taking a
partnering
Annual Stakeholder
Survey 2017role with the volunteering sector

Stakeholder Survey Sectors
STAKEHOLDER
Other
SURVEY
Individual
SECTORS
Local
Government

By giving your time,
you are joining
thousands of
fellow volunteers
in making the
Northern Territory
a happier place

State
Government

Not for
Profit

All enquiries welcome T 08 8963 5624 | #nvw2017 | #volunteeringnt

A division of Volunteering SA&NT Inc.

www.volunteeringsa-nt.org.au

NFP

State Government

Local Government

Individual

Other
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85% reported that Volunteering SA&NT was effective or very effective in taking a partnering role
with the volunteering sector

Governance
STRATEGIC GOALS
Our Annual Member Survey provides a measure
of the effectiveness of our work and informs our
efforts of aligning our work with the Strategic
Plan Goals.
Key survey results:

Leading Partnering building
STRATEGIES

STRATEGIES

STRATEGIES

of respondents
said that we were effective to very effective
at leading volunteering in South Australia
and the Northern Territory

of respondents said that
we were effective at collaboration and working in
partnership with stakeholders

of respondents
said that we were effective to very
effective at building the capacity and

90%
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85%

68%
skills for the sector

viability
STRATEGIES

81%

of respondents said
that the viability of Volunteering SA&NT, as
indicated by the quality of our sevices, met
or exceeded their expectations

Leading
94,859 | W
 ebsite
visitors

COMMUNICATIONS
Members and stakeholders are regularly
kept informed through fortnightly electronic
newsletters (VNews), which includes up-to-date
news items affecting the volunteering sector, as
well as regular sections on current submissions,
training, grants, scholarships and awards.

W

E focus on: leading by example, internally
and externally; collaboration; maximising
opportunities; role model behaviour; enhancing
understanding, diversity and impact; making bold
vision; being market leaders.

ADVOCACY AND POLICY
We represent the volunteering community
through advocacy and policy, leading and
participating in discussions and public
policy dialogue. We are a reference point for
government and decision makers on matters
relevant to volunteering and represent the
volunteering sector with information on issues
affecting volunteers.
Other activities include state-wide and national
surveys on volunteering sector issues, meeting
with volunteer-involving organisations for
advice, complaints support, assessments and
consultations on quality and improvement
checks and networking.

Our presence on social media continues to grow
with regular posts and interaction on Facebook,
Twitter and Instagram.

The National Advocacy Campaign ‘Tower of
Strength’, commenced in February 2017 and
aimed to promote the vital role Volunteering
Support Services play in promoting safe,
effective and sustainable volunteering
programs. It highlighted the need for the Federal
Government to continue to retain designated
funding for Volunteer Support Services. Nearly
4,000 petition signatures were collected
across Australia and presented in Parliament
by Senator Louise Pratt (WA Labor).
[Note: in July 2017 the Federal Government
announced that it would reinstate funding for
Volunteer Support Services]. Additional information
to be provided in 2017/18 Annual Report.

Vitality, our bi-annual magazine, provides a
platform to promote the work of the volunteering
sector with articles highlighting the excellent
work of volunteers and volunteer-involving
organisations.
Regular attendance at events and expos
ensures that we have a sustained presence in
the community. Volunteering is promoted to
potential new volunteers and the importance of
volunteering is reinforced to those who already
volunteer their time.

Find volunteering
positions | 54,222 hits

VNews | 7
 2 editions
distributed to
over

11,000 recipients

Vitality | Summer
Edition distributed
to 434 members
(SA&NT) and 1000
stakeholders such
as local councils, SES,
universities

NT |

12 stories

13,627 | individuals
assisted to finding a
volunteering role
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Leading

“I VALUE VNEWS, IT’S READ
THOROUGHLY, IT IS INFORMATIVE AND
PROVIDES INFORMATION ON DIVERSE
TOPICS. I FIND IT THE BEST SOURCE OF
NEWS AND CURRENT INFORMATION.”

SOCIAL MEDIA
SA Facebook | 141,078 engaged users
+ 5 posts/news stories every week

47,865

Annual Member Survey 2017

NT Facebook |
engaged users
+ 8 posts/news stories every week
MEDIA
SA TV |
Print |

1

Radio |

talks & presentations | 116
attendees | 7,288

11 stories

22 interviews

Online | 2 interviews

Volunteering topics
NT Radio |

200+ community service

2,500

announcements

2,000

| 2 news stories
International Volunteers Day | 5 radio ads
National Volunteers Week | 1 radio/1 print
TV volunteering promo ads | weekly in NT

1,500

NT Volunteer of the Year Awards

34.1%

200,000

2,302

102.4%

188,943

150,000

1,716

100,000

93,352

1,000
50,000

500
0

0

2015-16
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Facebook Total Reach
Unique Users

Facebook Likes

2016-17

2015-16

2016-17

Leading
RECRUIT, RETAIN AND RECOGNISE
Volunteer recognition is vital in best practice management of volunteers and
greatly assists in attracting and retaining volunteers. Volunteering SA&NT
supports numerous reward and recognition functions held over the year, by a
diverse range of volunteer-involving organisations. We also promote volunteering
at expos and public events. The examples below show our community
connectedness and the breadth of places where volunteering is promoted.

SOUTH AUSTRALIA

NORTHERN TERRITORY

Business forums

Expos – Seniors, Welcome to
Darwin Defence Families, Top End
Family Day, Health and Wellness

Corporate days
Disability and Ageing Expo
Employee Support Expos
(Holden Australia Elizabeth Plant)
Local Council functions
Longest Lunch fundraising event
Not-for-profit AGMs
Not-for-profit state conferences
Not-for-profit Volunteer
Recognition ceremonies
Rotary Club functions
Royal Adelaide Show stand
Sector forums
Student volunteering
information lectures
Volunteer Expert Workshop

Skills, employment and career
expos – Alice Springs, Tennant
Creek and Katherine
Harmony Festival
Garden Parties
Local Council functions
Not-for-profit AGMs
Not-for-profit Volunteer
Recognition ceremonies
Promotional stalls

OUR CELEBRATORY EVENTS
SA

NT

International Volunteers Day
(5 December 2016) 350 people
representing the volunteering sector
marched through Adelaide CBD

National Volunteer Week 2017 – Volunteering
NT in partnership with NTES hosted a garden
party for Darwin volunteers and volunteerinvolving organisations’ managers as a thank
you to volunteers. Approximately 200 people
attended from 60 volunteer organisations

SA
National Volunteer Week (May) 620
people representing the volunteering sector
marched through Adelaide CBD followed
by a thank you BBQ in the gardens of
Government House

NT
International Volunteers Day
(5 December 2016) + launch
Volunteering NT brand
Joint event with Darwin City Lord
Mayor for 120+ attendees

NT
International Volunteers Day
(5 December 2016) Volunteer expo,
local Alice Springs shopping centreluncheon for volunteer-involving
organisations and their volunteers,
totalling 60 attendees

Volunteer expo at the Casuarina (Darwin)
shopping centre. 10 organisations had stands to
promote their volunteer programs
Alice Springs National Volunteer Week
Garden party – Volunteering NT in partnership
with National Pioneer Women’s Hall of Fame
Museum hosted a garden party as a thank
you to volunteers. Approximately 100 people
attended from 20 volunteer organisations.
Katherine – Volunteering NT hosted ten
organisations at a volunteer expo at the town
market. The local radio station did a live
broadcast from the event, with all volunteerinvolving organisations interviewed.
NT Volunteer of the Year Awards
12 July 2016, 185 attendees Darwin
13 July 2016, 95 attendees Alice Springs

Public engagements
Rotary Club functions
Sector forums
Shopping Centre promotions
Student volunteering
information lectures
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Leading
1894 SA
206 NT

|V
 olunteer-involving

organisations
assisted

VOLUNTEER POSITIONS
Advertised |

11,377

Expressions of interest |

10,923

In a survey of 199 users
of our referral service | 1
 00% reported
it met/exceeded
their expectations

1113 | Face to face interviews
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VOLUNTEER-INVOLVING
ORGANISATIONS
We work one-to-one with volunteer-involving
organisations (VIOs) helping them develop their
volunteer programs, determine and evaluate
needs and support them to understand better
the ‘how, why, benefits and challenges’ of
volunteer involvement.
We also provided expert advice on developing
appealing volunteering opportunities. This
is essential to meet changing volunteer
preferences, motivations and patterns, and
for the development of quality, meaningful,
rewarding opportunities.

VOLUNTEERS
Volunteers can find a role any time with the online
search facilities on our website or WeDo App.
We manage the well utilised volunteer position
advertising database which assists VIOs in the
recruitment of suitable volunteers with the right
skills and personality for the position.
Our professional Referral Service, staffed by
skilled volunteers, provides face to face interviews
for potential volunteers to connect with likeminded organisations to find the perfect position.
Over the past year, the focus has been to conduct
phone and email surveys with interviewees to
ascertain their ongoing volunteering.

partnering
W

E focus on: involvement and inclusion at all
levels; community, national and international
connections; flexibility; positioning; participation;
multi-dimensional partnerships; collaboration;
respecting diversity.
85% of survey respondents (combined general
+ member survey) reported that Volunteering
SA&NT was effective or very effective in taking a
partnering role with the volunteering sector.

11 | V olunteer Manager

Network meetings
attended or hosted

“I WAS REALLY
PLEASED WITH
THE COST OF THE
RECENT STATE
CONFERENCE MAKING
IT AFFORDABLE FOR
INDIVIDUALS”
Member Survey 2017

ABORIGINAL
VOLUNTEER PROGRAM

LEAD TO SUCCEED
Volunteering Conference

The partnership of the Oodnadatta community,
Volunteering SA&NT, its Aboriginal Reference
Group (ARG) and Australian Volunteers
International (AVI) came together again to
successfully run a fifth community-based,
youth-led Aboriginal Volunteer Program (AVP) in
Oodnadatta in Term 2, 2017. The AVP provides
the opportunity for Aboriginal and/or Torres
Strait Islander volunteers to participate in 10week volunteer projects to share experiences
and work on community initiatives providing
excellent community development experience.

We joined event partner, Department for
Social and Community Inclusion (DCSI) and
Conference Champion, the Volunteering
Strategy for South Australia, in hosting the ‘Lead
to Succeed’ Volunteering Conference 2017 (1516 June). One hundred and ninety delegates,
many from regional and remote areas of South
Australia and the Northern Territory attended at
the Adelaide Crowne Plaza.

This year, the AVP hosted a soap making
workshop, in partnership with Enterprise
Learning Projects, where the women learnt
about product development, packaging,
labelling, pricing and sales. This Social
Enterprise Project provided an avenue for the
social and economic participation of women
in Oodnadatta. It also gave participants the
opportunity to increase their knowledge,
skills and confidence to set up and manage
their own business and improve employment
opportunities.

The program highlighted success through
inspirational leadership and guest speakers
included Tobi Johnson, thought leader and
volunteering expert from the USA and Dr
Thomas Neilson, University of Canberra,
speaking on the ‘Curriculum of Giving’.

Thank you to our event partners, sponsors and
in-kind supporters who contributed to making
our Conference a huge success:
• Department for Communities
and Social Inclusion,
• Volunteering Strategy for
South Australia,
• Beyond Bank,
• ECH,
• Office for the Ageing,
• SA Health.
Ariel Printing, Bickford’s Group, Fruchocs,
Hart of the Barossa, Regional Express, The
Promo Place, Tucker’s Natural.

LEAD to SUCCEED

Volunteering Conference
96% | attendees agreed it was the best

conference they had attended. Conference Survey 2017
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partnering
NETWORKS

2016 Award categories

Submissions to the Australian
Government

We continue to be involved in a number of
networks across South Australia and the
Northern Territory, relevant to best practice in
volunteer management, policy, advocacy and
research.

• C
 hief Minister’s Medal for Volunteering
Achievement

We actively contribute to 24 committees/
working groups including:

• C
 hief Minister’s Medal for Emergency Service

• S
 enate Select Committee on Strengthening
Multiculturalism

• V
 olunteering SA&NT Award for Organisational
Excellence (Small)

• W
 ellness and Reablement Review,
Department of Health and Ageing

• V
 olunteering SA&NT Award for Organisational

• A
 BS National Public Consultation on
Statistics for Volunteering & Giving

• H
 uman Services Partnership Forum
• S
 A Minister for Volunteering DSCI Screening
Customer Reference Group
• S
 A Not-for-profit Funding Rules and
Guidelines (SANFRAG) Working Group
• S
 tate Recovery Committee

NT VOLUNTEER OF THE
YEAR AWARDS
These prestigious awards promote the value
and important contribution of volunteering to the
social, cultural, economic and environmental
wellbeing of Northern Territory and pay tribute
to those who inspire and promote the spirit
of volunteerism through their exemplary
endeavours.
The Award nominee numbers increase year on
year, testament to the importance communities
place on the recognition of voluntary work
undertaken by their peers.
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• C
 hief Minister’s Medal for Volunteering
Service

Excellence (Large)

SUBMISSIONS
During 2016-2017, we made 10 submissions
to government and contributed to 13 other
submissions, including national submissions
spearheaded by Volunteering Australia.
Submissions to the South Australian
Government
• D
 isability Inclusion Bill 2017
• S
 A Mental Health Plan
• P
 IRSA - Managing Animals in Emergencies
& Implementation Plan
• S
 ocial Development Committee’s Enquiry into
Various Issues Related to the Management
and Governance of Regional Health Services
• S
 trategy to Safeguard the Rights of Older
South Australians Strategy and Action Plan
2015-2021

• A
 ged Care Reform Discussion Paper,
Department of Health and Ageing

• E
 mpowering Migrant and Refugee Women,
Department of Social Services

VOLUNTEERING
STRATEGY FOR SA
Now in its third year, the Volunteering Strategy
for South Australia provides a practical
blueprint for action, to bring real and lasting
improvements to the volunteer experience for
South Australians.
Strategy Signatory Partners: the Government
of South Australia, Local Government
Association of South Australia, Business SA and
Volunteering SA&NT continue this important
journey of collaboration, for the benefit of
volunteers, volunteer-involving organisations
and the advancement of volunteering. Our staff
continue to represent Volunteering SA&NT on
all four project teams, contributing to the great
results being achieved.

WEDO
Funded by the Government of South Australia
through the Department for Communities and
Social Inclusion, the WeDo app advertises
hundreds of volunteer positions at any one
time. The first volunteering app of its kind in
the world, the WeDo app was launched at
the Royal Adelaide Show (September 2016).
Volunteers can find positions on the go, express
interest and apply directly with organisations,
log and print a record of volunteer hours and
attain points. Verifying volunteering experiences
is now possible with the App - an important
element for building Resumes. WeDo’s next
feature, currently under development, will enable
volunteers to redeem rewards on the App.
WeDo is downloadable for free from the App
Store and Google Play to Android or iOS
mobiles, tablets and iPads.

Downloads

2212

1108 | E xpressions of interest
Users | 556
148 | U nder 25 years of age

building
W

E focus on: technology; participation;
networks; professionalism; training; skill
development; consistent excellence; promoting
achievements; promoting efficiencies between
organisations; promoting diversity.

MENTOR SERVICE
Our free Mentor Service continues to go from
strength to strength, and is available to key
staff such as Board members, executives,
managers and volunteers of volunteer-involving
organisations who are members of Volunteering

COMMONWEALTH HOME
SUPPORT PROGRAMME (CHSP)

SA&NT.
The mentoring relationship supports, motivates
and encourages people to manage their

Funded by the Australian Government

own learning and development in their work

Department of Health, CHSP helps older

environment. It helps to maximise potential,

people stay independent and in their homes

develop skills, improve performance and

and communities for longer. Through CHSP

achieve goals.

Sector Support and Development funding, our
CHSP Volunteer Management Support Program
improves the capacity of all South Australian
CHSP-funded organisations to establish, develop
and support their volunteer programs and
services.

• 43% of CHSP-funded volunteer-involving
organisations (VIOs) utilise our Positions
Advertising Service to advertise for
volunteers.
• This year we have individually supported
over 40 CHSP-funded VIOs to implement the
National Standards for Volunteer Involvement.

• Managers of volunteers from CHSPfunded VIOs who work with Culturally
and Linguistically Diverse consumers
received tailored training from Volunteering
SA&NT in areas such as Grant Writing
and how to advertise volunteer roles using
Volunteering SA&NT’s database, website
and the WeDo app.
• 100% of CHSP organisations were
satisfied with Volunteering SA&NT’s
support relating to implementing best
practice volunteer programs.*
*VSA&NT Stakeholder Survey 2016.

56% | respondents reported that VSA&NT was

This year we worked in a collaborative
partnership with Multicultural Communities
Council of SA to deliver strategic and practical
support to strengthen governance, capacity
and connection within the multicultural sector
to new and emerging community groups and
organisations, through an innovative mentoring
program. We played a key role on the Steering
Committee, assisting in coordinating customised
training, as well as providing content for the new
Successful Communities Toolbox website.

“THIS PROJECT IS ABOUT
SUPPORTING LEADERSHIP
IN COMMUNITIES. NEW
COMMUNITIES NEED STRONG
LEADERS WHO CONSULT
WELL, ARE INCLUSIVE AND
STRIVE TO HARNESS THE
CAPACITY OF COMMUNITY
MEMBERS TO BUILD A
STRONG VISION. A VISION
THAT SHOWS A FUTURE OF
HOPE, WHERE MEMBERS
CAN PARTICIPATE WITH
PRIDE AND MAKE A VALUED
CONTRIBUTION TO THEIR
FAMILIES, THEIR COMMUNITY
AND TO THE BROADER
AUSTRALIAN COMMUNITY.”
Successful Communities Mentor

15 | Mentors
15 | Community Groups

mentored through the Successful
Communities project 2015-2017

effective or very effective in building the skills and
capacity for the volunteering sector.
Commonwealth Home Support Programme
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building
TRAINING

1420 | volunteers and
volunteer managers trained

92 | workshops and
6|w
 ebinars across
metro and regional
SA and NT

100% | reported the
workshop achieved their
learning objectives

32 | t opics were presented

98% | reported they
would recommend the
workshop to others

“The National
Standards are a good
tool to measure and
improve our current
policies and procedures”
Annual Member Survey VSA&NT 2017

Volunteering SA&NT provides high quality, free
and low cost training for volunteers, managers
and co-ordinators of volunteers and volunteerinvolving organisations to enhance sector
capacity and foster good practice. Sessions
are interesting and informative, offering simple
suggestions to ongoing issues as well as
established strategies developed for dealing
with more complex concerns.
Training includes sessions, workshops, forums,
conferences and professional development
on topics such as mentoring, grant writing,
communication, volunteer management,
effective recruitment and governance. Sessions
are designed to cater for beginner, intermediate
and advanced levels.

NATIONAL STANDARDS
FOR VOLUNTEER
INVOLVEMENT
The National Standards for Volunteer
Involvement provide a best practice framework
for supporting the volunteer sector in Australia,
providing a useful tool for organisations. The
Standards are practical and can be easily
adapted to different organisations and types
of volunteering.

Our work is underpinned by the National
Standards for Volunteer Involvement and the
measure on the uptake of The Standards is
portrayed through the annual stakeholder
surveys.
As part of our core services, we run workshops
on National Standards for Volunteer Involvement
for managers and coordinators of volunteers
and for those with governance responsibility.
They prepare and assist organisations in
planning for implementation of the Standards.

YOUTH ADVISORY
PROJECT
The aim of the Youth Advisory Project is to
produce a report and media presentation to
inform volunteer-involving organisations (and

HOW EFFECTIVE ARE THE
NATIONAL STANDARDS
IN IMPROVING YOUR
VOLUNTEER
Somewhat
PROGRAM?
effective

potential volunteers) about the benefits of
involving young people as volunteers. A group
of 11 dedicated young people have met 5 times
since the group was formed in early April, and
have discussed and surveyed young people on
a variety of topics including:
‘What attracts young people to
volunteer roles?’
‘Rewards, incentives and
volunteer recognition’
‘Social media and volunteering’ and
‘Causes, passion and commitment’.
We look forward to supporting the group as they
work towards their final presentation.
20

Sales

3% Not effective
1st Qtr

24%

2nd Qtr
3rd Qtr
4th Qtr

29%

44%
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Very effective

Effective

viability
BRAND

W

E focus on: proven business capability;
marketing our services; being an
organisation of choice; providing resources;
creating positive image & branding; governance;
risk management; profitability; working with
diverse markets.

To increase recognition in the community
and to lift the profile of Volunteering SA&NT,
a strong re-branding campaign commenced.
Through an updated Visual Style Guide, logos
were refreshed to update stationery as well as
print advertisements, powerpoint templates,
infographics for use in social media and event
and NT Awards co-branding.

CONSULTANCIES

“WE HAVE REALLY
BEEN PLEASED WITH
ALL OF THE SERVICES
PROVIDED TO OUR
ORGANISATION.”
Annual Member Survey 2017

Consultancies are delivered to organisations
looking for customised support in areas of
Board governance, implementation of the
National Standards and health checks against
the National Standards.

FEE FOR SERVICE
TRAINING
Our customised training caters for an individual
organisation’s unique situation. Volunteerinvolving organisations can choose from our
existing suite of sessions or have one tailored
to suit their needs. We offer flexibility of content,
timing, location and cost.
Some of our most in-demand sessions include;
governance, leadership, effective communication,
customer service and volunteer management.
We have a growing number of clients who access
our services regularly to refresh their boards’ and

81% |

members
were satisfied or very
satisfied with our
overall performance
Annual Member Survey VSA&NT 2017

5|C
 onsultancies
delivered

36 sessions |

Fee
for service training

89% |

members
are satisfied with
consultations and
advocacy provided
as a result of our work
Annual Member Survey VSA&NT 2017

“GREAT PRESENTATION,
VERY RELEVANT TO
CURRENT STATE OF
THE BOARD, THOUGHT
PROVOKING IN REGARD
TO GOVERNANCE.
PICKED UP SOME
GOOD IDEAS/ADVICE,
OPENED MY EYES AND
CONFIRMED WE DO
NEED TO BE AWARE
OF RESPONSIBILITIES,
VERY TIMELY FOR US,
EXTREMELY WELL
FACILITATED BY GABI.”
From Neighbourhood Watch,
May 2017: (Governance)

committees’ understandings or to upskill new
volunteer teams.
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viability
99% | members are better able to

do their work as a result of our support
Annual Member Survey 2017

MEMBERSHIP
Over the year, Volunteering SA&NT has
focussed on developing an increased
number and variety of services, support and
opportunities for our members, and conducted
activities to grow our membership base.

Danila Dilba Health Service
Darwin Aboriginal Art Fair
Foundation

prosperous future through volunteering.

Parks & Wildlife Commission NT

SA (17) and NT (9) bringing the total of
current Volunteering SA&NT members
to 423 as at 30 June 2017.
Ann-Marie Chamberlain
Australia Hope International
Brain Injury SA
Catapult Foundation

MEMBERS BY
CATEGORY
Members
by Category
Individual

73, 17%

Government

73

Jeremy Garnett

10%

Individual, 5

73

119, 28%

17%
Medium
1773, 17%

Leukaemia Foundation of NT

Community
Services/
Welfare

Governenment
Education/
Education/Trainin
Business/Corporate
Training
g

28%

Kristen Martins

Environment/
Environment/
Conservation
Conservation

Small
104, 25% Arts/Culture/Heri
Arts/Culture/
Medium
tage
Heritage
Large

119

Large

New Member
Sectors
NEW MEMBER
SECTORS

Small

104

25%

Community
Services/Welfar

Sport/Rec
Sport/Rec

NT Airports
Outback Communities Authority

NEW
TYPE
NewMEMBER
Member Type

Pilgrim Uniting Church

Corporate, 3

Riverland Youth Theatre
Sanderson Neighbourhood
Activity Centre

Corporate
Small,
8
Small

Soulmates Animal Society Inc..

3
8

“81% are satisfied or very satisfied with our performance in assisting m

2017

Government, 2

Government

2

Tauondi Aboriginal College
Volleyball South Australia

5

Welcome to Australia
Zahra Foundation Australia

Medium

Connecting Foster Carers - SA Inc.

Medium, 5

5

3
Large
Large, 3

New Member Sectors
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Government, 2

Health
Health
Individual

43

17%

Christel Mex
Council of the Ageing (NT) Inc.

11, 11
3%Business/Corporate
43, 10%
3%

ECH
Friends of Mitchell Creek
Catchment Landcare Group Inc.

Parks & Wildlife Commission NT
Small, 8
Pilgrim Uniting Church
Riverland Youth Theatre
Sanderson Neighbourhood Activity Centre
Soulmates Animal Society In.
Tauondi Aboriginal College
Volleyball South Australia
Welcome to Australia
Zahra Foundation
Australia
Medium,
5

Large, 3

David Fielder

We place considerable importance on
maximising our value proposition for members,
and being responsive to their needs and
expectations. The allegiance of our members
gives us the strength to lead and advocate for
the development and growth of volunteering
and to progress our vision of a shared

NEW MEMBERS IN 2016-17

Council on the Ageing (NT) Inc
Danila Dilba Health Service
Darwin Aboriginal Art Fair Foundation
David Fielder
ECH
Friends of Mitchell Creek Catchment Landcare
Group Inc
Jeremy Garnett
Kristen Martins

Environment/
Conservation
Health

Individual

Individual, 5

81% | satisfied

or very satisfied with
our performance in
assisting members

Annual Member Survey 2017

Financial Reports
A

S Chair of the Viability Committee for Volunteering SA&NT Inc, I am pleased to present
the Financial Report 2016-17.
The financial year 2016-17 has delivered a pleasing positive net financial result of $38,206,
against a budgeted deficit of $80,248. The main reasons for this result relate to underspend
in salary and contractor costs, and development and networking costs, as well as
recurrent grant funds being $29,157 more than budgeted.
Our income was derived mainly from Commonwealth and State Government grants.
Our Commonwealth Government Department of Social Services grants have now
been secured through until 2021. Importantly, we are broadening our
revenue base, with significant revenue coming from membership,
consultancy and fee for service training. Expenses remain well controlled,
with our greatest expenditure being on our people.
Our net assets have increased, compared to the end of the previous
financial year. We believe our cash assets are more than sufficient to
ensure that the organisation is able to pay its debts when they fall due.
During the 2016-17 year, we agreed to utilise funds on a State/Territory

Volunteering Conference. This expenditure and income generated has been included within our Business
Development revenue. There was excellent attendance and very positive feedback received.
By investing in research and social policy projects, we develop the future of volunteering.
This year we supported:-

• Curtin University – “Creating and sustaining a strong future for volunteering in Australia”
• Volunteering Australia – “Research Project – The Economic & Social Value of Volunteering”
• Don Dunstan Foundation – “Social Capital Residencies Partnership 2016/17”
The total invested into these projects in the 2016-17 financial year was $15,000.
I acknowledge the work of Evelyn O’Loughlin CEO, Brenton Cox NFPAS Accountant, Annette Barlow
Finance Manager, and our Executive Managers Tracey Fox and Rachael Bowker, who work collectively
to ensure that Volunteering SA&NT continues to be in a stable financial position.
I also take this opportunity to formally thank our Viability Committee members, past and present, for
their valued assistance throughout the year and giving freely of their time to ensure Volunteering SA&NT
maintains financial best practice in the sector.
Joe Capozza
Chair, Volunteering SA&NT Viability Committee
Deputy Chair, Volunteering SA&NT Board
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CONSOLIDATED FINANCIAL REPORT
STATEMENT OF FINANCIAL POSITION				
Volunteering SA & NT Inc				

STATEMENT OF COMPREHENSIVE INCOME

Volunteering SA & NT Inc				

		
		
		
Current Assets

Cash and Cash Equivalents

684,044

2016				

2017

$				
714,618

$
Operating Revenue

Income

42,607

Inventories

13,959

12,280 					

Other Assets

18,799

10,408 		

Property, Plant & Equipment

Total Non-Current Assets		

43,423 				

Other Revenue

Travel Expenses

Expenditure

759,409

780,729 				

41,148

34,714 				

41,148

34,714

Depreciation & Amortisation
Employee Benefits Expenses

			

Occupancy Expenses

1,744,201

39,777

29,958

1,800,899

1,774,159

91,557

71,832

15,463

17,893

1,123,574

1,045,121

21,214

29,146

815,443 				

Lease Expenses

73,735

71,967

75,019

115,255 				

Administration Expenses

181,341

144,477

Provisions

116,675

124,797 				

Application Development

—

195,000

Other Liabilities

104,822

106,758 				

Training Expenses

296,516

346,810 				

Membership Expenses

Provisions

Total Non-Current Liabilities		
TOTAL LIABILITIES		

13,819

16,617 				

Inventory Impairment

13,819

16,617 				

AVP Expenses

310,335

363,427 				

Other Expenses

								
NET ASSETS		

490,222

452,016 					

RESERVES		

176,808

150,622 		

Surplus / (Deficit) for the Year		

301,394 		

Other Comprehensive Income		

ACCUMULATED FUNDS		

313,414

NET EQUITY		

490,222

452,016 		
Total Comprehensive Income for the Year

							

Transfers From / (To) Reserves

							

Surplus / (Deficit) for the Year After

							

A full set of financial statements are available at our AGM and
on the Volunteering SA&NT website, www.volunteeringsa-nt.org.au.
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$

1,761,122

800,557

Total Current Liabilities		
Non-Current Liabilities

2016

Payables

TOTAL ASSETS		
Current Liabilities

$

Receivables

Total Current Assets		
Non-Current Assets

2017

Reserve Transfers

7,568

5,803

10,921

6,366

-445

2,042

61,010

—

176,755

92,070

1,762,693 1,681,717

38,206

92,442

—

—

38,206

92,442

(26,186)

(49,988)

12,020

42,454

		

Adelaide
Level 5/182 Victoria Square, Adelaide SA 5000
T +61 8 8221 7177 | Country T 1300 135 545
F 08 8221 7188 | E reception@volunteeringsa-nt.org.au
Darwin
Charles Darwin Centre, Level 16/19 Smith Street, Darwin NT 0800
T 08 8963 5624 | F 08 8963 5622 | E darwin@volunteeringsa-nt.org.au
Alice Springs
T +61 8 8952 9630 | E alice.springs@volunteeringsa-nt.org.au

Volunteering SA&NT Annual Report 2016-17.
Presented at the Annual General Meeting
26 October 2017, Adelaide Pavilion.
Volunteering SA&NT would like to thank
the following sponsors and supporters—

22 | VOLUNTEERING SA&NT

www.volunteeringsa-nt.org.au

