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Volunteering SA&NT is a not-for-profit organisation and the peak body representing the interests of volunteers and the volunteering sector in South Australia
and the Northern Territory. Our mission is to promote and celebrate volunteering and play a key leadership role in advancing volunteering by providing an
extensive range of services, support and resources for some 600,000 volunteers and over 2,000 volunteer organisations.

CHAIRPERSON
AND CEO REPORT
As the peak body for volunteering in South Australia
and the Northern Territory, Volunteering SA&NT’s
mission is to lead a state-wide collaborative
volunteering effort supporting, inspiring and
equipping people and organisations to take
positive action that changes our community.
We work tirelessly to foster a strong, connected
community through volunteering and a vibrant,
healthy, participatory society in which everyone
has the opportunity to realise their potential to
make a difference.
These past twelve months represent a period of
consolidation, as well as advancement and growth
in terms of our work, membership, structure and
direction, all leading us into a future that is exciting
but not without its challenges. Our ongoing support
of the sector through our research, education and
training activities and our volunteer recruitment
platforms are all demonstrated strategies that
effectively address community and sector needs.
The year has seen Volunteering SA&NT achieve a
great deal in terms of service delivery and innovation,
and we are very proud of our achievements. Our
highlights for 2015-2016 include:
•

Volunteering Strategy for South Australia - we
are active and productive partners in this world
first, cross-sector strategy, that is improving
the experience of volunteers, enhancing the
outcomes for volunteer-involving organisations,
and helping maintain a volunteer participation
rate of 70% or better.

•

WeDo App - The proof of concept pilot
project and the development of the final
WeDo app for launch in September 2016
was completed. WeDo is a smart phone
app that helps young South Australians
find volunteering opportunities and keep
track of their volunteering hours. The WeDo
app lists hundreds of different volunteer
opportunities across the state. Users can
express interest, connect with organisations
directly or let the app match their profile to
volunteering opportunities.

•

Northern Territory - Advancing our strategies
and activities in the Northern Territory. Our
position in the NT is much improved as a direct
result of the leadership of our NT Committee
and the exemplary work of our staff during the
2015-2016 period.

•

Northern Volunteering SA and Southern
Volunteering SA - our three organisations
are establishing a co-operative statement
that outlines the key principles of how our
organisations will work collaboratively together
for the benefit of the sector.

•

Our stats - over 1,000 people were assisted
through face-to-face interviews and
19,547 expressions of interest were sent to
organisations from potential volunteers.

•

Member and sector satisfaction - continuing to

achieve outstanding survey results and making
a significant impact in the sector.
•

Governance Review - For the first time since
Volunteering SA&NT was established in 1982,
the board undertook an holistic update of
our Constitution. The review of our strategic
directions did not occur as planned in this
period, however we have designed a robust
process for implementation with the new Board
after the 2016 AGM.

•

Financial performance - Before any transfers
to or from reserves, it is pleasing to report a
turnaround in our net result for the organisation
in 2015-2016 was a surplus of $92,442, which
is $164,711 more than the deficit result
in 2014-2015.

It is the dedication of our skilled and hardworking
voluntary Board, voluntary committees, volunteers
and employees, numbering over 85 people in all each committed to providing the highest possible
quality services, programs and resources - that
gives Volunteering SA&NT its strength.
Our people have all worked with characteristic
passion to enable Volunteering SA&NT to grow,
to address any challenges that arise, and to
support and strengthen the volunteering sector.
We thank them all for their effort and commitment
throughout the year.
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Partnerships and collaborations based on
trust, sharing and common goals play a
pivotal role to the success, sustainability and
evolution of Volunteering SA&NT. Critical to our
success are our partnerships with volunteerinvolving organisations, educational institutions,
government agencies and corporates to achieve
the greatest impact. Together our work enables
a multi-billion dollar annual contribution by
volunteers to the economy and community of both
the Northern Territory (estimated at $3.3bn) and
South Australia ($4.89bn).
We sincerely thank our members, supporters,
sponsors and funding partners – the Government
of South Australia’s Department of Communities
and Social Inclusion and the Minister for
Volunteers, The Hon Zoe Bettison MP; the
Northern Territory Government’s Department of
the Chief Minister and the outgoing NT Chief
Minister, Hon Adam Giles MLA; and federally, the
Department of Social Services – all to whom we
extend a deeply appreciative ‘thank you’.
We look forward to working closely and
collaboratively with the recently elected NT Chief
Minister Hon Michael Gunner MLA and his team.
Our long-standing relationship with Beyond Bank
and our new partnership with Guardian Insurance
are important to acknowledge.
Recent ABS statistics indicate that the level of
volunteer participation is under threat as society

grapples with many economic, environmental and
demographic variables, with the first decline in
volunteering numbers seen in over 20 years.
Even though volunteering contributes billions of
dollars of value to our communities, it can still be
improved, not only through additional volunteers and
investment - although these are always welcome, but
also through more efficient use of those resources.
The whole sector needs to continue to look for
innovations to maximise the value for the community
from volunteering.
In closing, this report presents a snapshot of the some
of the work our team achieves and impact they make,
and we commend it to you.
Tim Jackson			
Chairperson			

Evelyn O’Loughlin
Chief Executive Officer
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GOVERNANCE
Volunteering SA&NT is comprised of a strong and
enthusiastic team of a skilled voluntary Board, expert
voluntary committees and dedicated employees and
volunteers, each committed to providing the highest possible
quality services, programs and resources.
The organisations’ strategic and organisational framework and good
governance practices, underpin all endeavours. Our work aims to
strengthen, connect and empower those we serve and provide effective
leadership to represent and promote the power and value of volunteering.
The role of the Volunteering SA&NT Board and its Directors is to ensure
the organisation is operating at its optimum. Board Directors have overall
accountability for the organisations’ strategic directions, risk management,
legal, ethical, fiduciary and financial responsibilities.

ASPIRATIONS:
LEADING,
PARTNERING,
BUILDING,
VIABILITY

The Board operates five committees, each with a Board Member appointed
as Chair. Two Committees are directly aligned to achieving and measuring
the organisation’s Strategic Goals i.e. Leading, Partnering and Building
Committee and the Viability Committee, while the other three Committees are
the Governance Committee, CEO’s Performance and Condition of Employment
Review Commitee and the Northern Territory Committee.

Volunteering SA&NT’s Annual Stakeholder
Survey gives us a measure of the effectiveness
of our work. It also informs efforts to ensure
work is aligned with our Strategic Plan Goals
(Leading, Partnering, Building and Viability)
and meets the needs of stakeholders.

Key survey results:

LEADING
STRATEGIES

PARTNERING
STRATEGIES

%
87
of respondents said that we

%
%
94
83
of respondents said that we were
of respondents said we were

were effective to very effective at
leading volunteering in
South Australia and the
Northern Territory

effective at collaboration and
working in partnership
with stakeholders

BUILDING
STRATEGIES

effective to very effective at
building the capacity and skills
for the sector

OUR
BOARD

Karen Buenger
Joe Capozza
Sarah Collyer-Braham
Jessica Harmsen
Tim Jackson
Andrew Turner

VIABILITY
STRATEGIES
%
92
of respondents said that the

viability of Volunteering SA&NT,
as indicated by the quality of
our services met or exceeded
their expectations

HOW DO WE
LEAD VOLUNTEERING?
“Wow. I have been trying
for months to attract
new leaders and after
submitting my paperwork
to Volunteering SA&NT
yesterday, had one hit last
night. Great job.”

Volunteering SA&NT demonstrates leadership through sector advocacy and policy development, expertise in volunteer
management, professional development programs and consultation services, and linking volunteers with organisations.
We constantly strive to improve the range and quality of services we offer, and feedback from our Annual Stakeholder
Survey tells us that we are on the right track.

POSITION ADVERTISING
SERVICE

800

More than
organisations advertised
volunteer positions through
Volunteering SA&NT

750

Over
volunteer roles are
advertised for potential
volunteers to choose from
at any time

19,547

“Volunteering SA&NT
has demonstrated a high
level of involvement and
leadership in the Volunteering
Strategy for South Australia.”

expressions of interest
were sent to organisations
from potential volunteers

TRAINING

1,000

97workshops /

90%of organisations

28 topics were

Over
people were assisted through
face-to-face interviews

who used this service
said it met or exceeded
their expectations

79% of organisations

who used this service
found it helpful to very
helpful in supporting their
volunteer program

presentations were
delivered by
Volunteering SA&NT

presented during the year

1,324 people

attended our workshops

96% of

attendees rated the
quality of workshops
and presentations as
good to excellent

98% of

attendees reported that
the workshop they
attended achieved their
learning objectives

96% of

attendees reported that
they would recommend
the workshop they
attended to others

88% reported

that the workshops were
helpful to very helpful
in supporting their
volunteer program

“Thanks for arranging the Webinar Training of Volunteer Management. I found it to be
very useful and educational, great ideas that I have already started developing.”

“Volunteering SA&NT has always shown
their support for volunteering by being the
voice for organisations around government
and policy changes.”
COMMUNICATION

“We are always kept up to date with
the latest news via the V News. As
a volunteer manager I find this
resource invaluable.”
Did you know?
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96% rated our
quality of training
good to excellent.

Awareness of Volunteering SA&NT’s brand and services is
facilitated through a range of communication methods including
our website, social media, fortnightly electronic newsletter V
News, and feature magazine, Vitality.
Website

Social Media

V News

We’re excited to announce
that we’ll be launching our new
website in 2016-2017.

The use of social media as a
communication tool continued to
grow this year.

54% of survey

16% of survey respondents had

Around 15,000 people across South
Australia and the Northern Territory
receive our electronic newsletter
each fortnight.

respondents had used our
website in 2015-2016

88% of users reported that

accessed our social media this year,
up from 10% in the previous year

91% of users reported that the

the quality of our website met or
exceeded their expectations

quality of our social media met or
exceeded their expectations

84% reported that the

60% reported that our

information on our website was
helpful to them in their roles

social media was helpful to them in
their roles

43% of survey respondents

had used information from V News
in 2015-2016

Did you know?
The highest
percentage of people
who accessed Volunteering
SA&NT’s advertising
service were
aged 26-35.

95% of users reported that the

quality of V News met or exceeded
their expectations

84%

reported that the
information in V News was helpful to
them in their roles

Did you know? Our Position Advertising Service provides data on how individuals found our service and from this data we know that:

74% of people found us

through the internet

2.8% found us through

social media

1.2% found us through more

traditional means such as flyers,
newspapers, radio and signage

22% found us through word
of mouth or referral from another
organisation

HOW DO WE
SUPPORT VOLUNTEERING?
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Through partnering with the volunteering
sector and the community, we are
committed to ensuring the sustainability and
growth of volunteering in our society.
Our Annual Stakeholder Survey, and other
stakeholder feedback we receive throughout
the year, informs us about the challenges
facing volunteering. This information is used
to focus our work and drive our continuous
improvement program.
This year, ‘recruitment and retention of
volunteers’ was rated the most significant
challenge. On one hand, attracting new,
young, fit, energetic and/or appropriately
skilled volunteers, and on the other, losing
older, experienced and reliable volunteers,
was having a significant impact.
Challenges around administration and
volunteer management were also noted
and highlight ongoing issues with red tape,
paperwork and managing volunteers on a
day-to-day basis.
Concerns around funding and resources
to manage volunteer programs increased
this year, with many volunteer managers
and coordinators acknowledging they
do not have enough time or resources to
adequately do their jobs.

HOW WE’VE ADDRESSED
THESE CHALLENGES
Recruitment and retention of volunteers
WeDo App
In conjunction with the launch of the Volunteering Strategy
for South Australia in 2014, the State Government made
an election commitment to support the introduction of
two programs to support volunteering in South Australia.
Based on initial research, a program was scoped that
focuses on encouraging the next generation of volunteers
which led to the funding of the WeDo App.
The pilot project was completed last year with the app
successfully developed and trialled by young people and
volunteer-involving organisations. The app was very well
received by all stakeholders. Young people, in particular,
were positive about the app and remained engaged during
the project while not-for-profit organisations were keen to
be involved as a way to recruit new younger volunteers.
App testing and research confirmed that all young people
would be happy to use the app in the future and that

having access to the app would make them more
likely to volunteer. The outcome of this work was also
presented at the National Conference on Volunteering
in Canberra in April 2016.
As a result of the successful completion of the
pilot, funding was received for the next stage of the
project and progressed to the development of the
commercial version of WeDo, available to download
now on ‘Google Play’ or the ‘App Store’.

“Training courses are vital
for volunteer coordinators
and managers to gain the
necessary skills.”
“I am very pleased with
the responses, which are
a 100% improvement on
my singular attempts at
community advertising over
the last 6 months.”

Training

Research

As part of our ongoing training support,
we delivered 14 workshops on specific
volunteer recruitment and retention topics.
96% of participants rated these workshops
as good to excellent and 99% reported
that the workshops met their personal
learning objectives.

Volunteering SA&NT continued to support the Curtin University
research project – ‘How to increase social participation by
converting non-volunteers to the benefits of volunteering?’.
Progress this year included: developing an instrument to
measure a person’s propensity to volunteer, conducting a
national survey and analysing the data. The results of this
research will be used to improve recruitment of non-volunteers
into volunteering activities.

To support the launch of the WeDo App,
Volunteering SA&NT also developed new
workshops with a focus on innovation in role
design and diversity for volunteers.
Position Advertising and Volunteer Referral
Our online advertising service for volunteer
positions is one of our most used and
valued services with more than 800
agencies registered to advertise roles
with us - a 7% increase over the previous
year. Through this service we were able to
provide a selection of over 750 volunteer
roles for potential volunteers to choose from
at any time.
91% of people who were helped to find
volunteer roles came through internet searches
and 9% through Volunteering SA&NT’s faceto-face interview service. Our face-to-face
interview service plays an important role helping
people who may need more support finding a
volunteer role.

Aboriginal Volunteering
Volunteering SA&NT also continued its work with Australian
Volunteers International and our Aboriginal Reference Group,
developing successful models for volunteering through the
Aboriginal Volunteer Program Oodnadatta. Working with
Oodnadatta community members and organisations, the
program has demonstrated the positive impact of having
indigenous volunteers supporting the local community with a
notable impact on Aboriginal student literacy results.
Corporate Volunteering
In 2015-2016 we continued to nurture our existing relationships
with the corporate sector to support linking businesses to
organisations as a source of volunteers. We also worked
with our not-for-profit members to promote their corporate
volunteering programs. This year we provided information and
contacts for about 50 business enquiries – with the majority of
requests being for assistance to find an opportunity for their
team to volunteer. In addition to direct contact with business
and not-for-profit organisations, we had 5,700 page views of our
corporate volunteering section on the website.
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Did you know?
94% rated our partnering
good to excellent.

Celebration and Awareness
Volunteering SA&NT supports the recruitment
and retention of volunteers through promoting
volunteering via our website, Facebook,
Twitter, media, V News and our feature
magazine, Vitality. In addition our employees
and volunteers participated in more than 40
volunteer recognition events, conferences,
forums, expos and fairs.

“Thank you
to everyone who
continues to work with us
– and support us on our
journey.”

Key activities this year included:
Volunteering SA&NT coordinated four events
during National Volunteer Week in Adelaide,
Darwin, Alice Springs and Port Augusta.
Adelaide’s parade - which promised to be the
biggest yet with nearly 1,000 volunteers from
60 organisations registered to participate –
unfortunately had to be cancelled due to a
severe storm warning. The parade has now
been rescheduled to International Volunteers
Day in December. National Volunteer Week
media coverage included radio, print and
regional television coverage. This year the NT
Awards, traditionally held in National Volunteer
Week, was moved to July.

Spontaneous Volunteers
Volunteering SA&NT continued to work in partnership
with the SA and the NT governments and emergency
service organisations in both jurisdictions. In November
2015 we activated our volunteer registration system to
recruit spontaneous volunteers following the Pinery fires
in South Australia. 459 offers to volunteer were registered
to this emergency event with more than 50 volunteers
placed with agencies.

Challenges facing the sector:

40% Recruitment/Retention

29% Administration/Management

28% Funding/Resources

3% Training
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HOW DO WE
BUILD VOLUNTEERING?

“We feel we are a more professional organisation having
implemented the standards and the volunteers feel very
much a part of our family.”

“As the peak body
it is a great place to
network, benchmark
and seek support and
information.”

National Standards

Training

The National Standards for Volunteer
Involvement, launched in 2015, represent
best practice in volunteer management
and are the foundation of our work to
support the sector in their management
of effective volunteer programs.
This year we developed the national
workshop and resources package for
the new Standards designed to help
organisations implement best practice
volunteer management within their
own organisations.

This year we delivered 41 workshops to 490
participants on volunteer management topics.
98% of participants in these workshops rated
them as excellent/good and 98% reported that the
workshops met their personal learning objectives.

The impact of our work promoting and
educating the sector on the benefits
and implementation of the Standards
is demonstrated by the number of
organisations who have implemented or are in the process of implementing –
them. This was 54% - a 7% increase
from the previous year.

Did you know?
95% of organisations
implementing the
National Standards found them
effective in improving
their volunteer
program.

The effectiveness of our training program can be
demonstrated by a steady reduction in the number
of our stakeholders reporting training a major
challenge. Over the last 4 years challenges relating
to training have dropped to 3% from a reported
9% in 2014-2015. Volunteering SA&NT supports
volunteer managers and volunteers through our
training program. This year we delivered around 100
workshops or presentations to more than
1,300 participants.

This year 25% of our workshops were provided free
to the sector. More than half of the training provided
(54%) was customised to meet the specific needs
of organisations.

Training was delivered in metropolitan Adelaide,
Regional SA, Darwin and Alice Springs. In addition
10 webinars, accessible to anyone with internet
access, were also delivered.

34 topics were presented at workshops throughout
the year covering a range of topics including
Volunteer Management, Recruitment/Retention,
Grant Writing and Governance.

“The training you provide to volunteer organisations is excellent and the support in regards to volunteer
management I have found very useful when needed.”
“I think you do a terrific and
very important job and I am
grateful an organisation such
as yours exists to support
the not-for-profit sector
as we rely so heavily on
volunteers to run
our organisations.”

Our training was well received by attendees with 96% rating
the quality of workshops and presentations as good to
excellent and 88% reporting that workshops were helpful
to very helpful in supporting their volunteer program. 98%
of attendees reported that the workshops they attended
achieved their learning objectives.
Volunteering Strategy for SA
Volunteering SA&NT applied significant amounts of effort
and resources to the Volunteering Strategy for SA and staff
continued to serve as members of the Volunteering Strategy
for South Australia Partnership Board and as members or
project manager across all working groups. This year the
organisation contributed to several key projects that will
support effective volunteer management for the sector
including corporate volunteering research, criminal history
flowcharts and research into the potential impact of “work
for the dole” on volunteering.
Volunteer management expertise and information

“Volunteering Standards
and Strategic Plan work
has been great.”

This year, 95% of survey respondents rated their
satisfaction with volunteer management information and
expertise provided by Volunteering SA&NT as meeting or
exceeding their expectations. The communication tools
used to disseminate information include; website, personal
support for organisations, network meetings, social media
and publications.
Personal support this year included:
• Intensive and individualised support for approximately

•
•

30 organisations through our Community Home
Support Program and a joint project with the
Multicultural Communities Council of SA.
Providing assistance to approximately 300 queries
from volunteer managers on specific issues related to
their own volunteer programs or volunteers.
Supporting five organisations to improve their
volunteer management systems through consultations
including National Standards Audits, using the newly
developed resources and the online portal.

We also provided information and support through our
active participation in more than 50 networks throughout
Adelaide, regional South Australia and the Northern
Territory, with net reach estimated at several hundreds
of organisations.
V News, our electronic newsletter, continued to provide
information to more than 15,000 people fortnightly and
was one of our most valued services. In addition, 95% of
Annual Stakeholder Survey respondents indicated that
the quality of V News met or exceeded their expectations.
Advocacy
The challenge of managing criminal history and working
with children checks remains significant for the sector.
In 2015-2016 Volunteering SA&NT was an active member
of the Minister’s DCSI Screening Customer Reference
Group that reviewed the processes for DCSI checks
resulting in shorter processing times and rationalised
checking requirements.

“These standards are the foundation of a sector
that may have no other way (due to limited
resources) the ability to manage and support their
workforce (volunteers).”
Free services
To help organisations manage their budgets,
Volunteering SA&NT provided a range of services
to the sector, all of which are highly valued, as
indicated by our survey responses. These services
include; volunteer position advertising, information
through V News and our website, and training.

15
Did you know?
83% rated our
building strategies
effective to
very effective.

Information on funding
V News includes information on new grants
available to the sector.

•

Advocacy
Volunteering SA&NT actively advocated to state
and federal governments on adequate funding for
volunteer programs and recognition of volunteer
contribution to the Australian economy and way of
life, including:
•

•

With our State and Territory peak partners,
Volunteering SA&NT sent a Federal Budget
Submission advocating for adequate funding
for volunteer programs.
Providing a detailed written submission, and
our CEO giving oral evidence to the Senate
Community Affairs References Committee
inquiry into impact on service quality, efficiency
and sustainability of recent Commonwealth
community service tendering processes by the
Department of Social Services.

•

•

•

Submitting information on the importance
of formal Volunteer Management
qualification to the SA Training and Skills
Commission Report on South Australia’s
Industry Priority Qualifications.
Providing a submission on the importance
and contribution of volunteers in
the health system to the SA Social
Development Committee of the South
Australian Parliament Inquiry into “Various
Issues Related to the Management and
Governance of Regional Health Services”.
Detailing the importance and contribution
of volunteers to the inquiry into the future
of Australia’s aged care sector workforce
for the Commonwealth Home Support
Program Review.
Outlining the contribution and importance
of volunteers in the National Disability
Insurance Scheme Quality and
Safeguarding Framework.

South Australian
Not-for-Profit Funding
Rules and Guidelines
The Human Services Partnership
Forum, Not-For-Profit Sector and
Government Partnership Working Group
(chaired by Volunteering SA&NT’s CEO) is
working to develop State Government notfor-profit funding rules and guidelines to reduce
red tape, streamline requirements and ensure
consistency of practice. This important work was
listed as a highlight in the 2016-2017 Policy and
Community Development section of the DCSI State
Budget Agency Statement.

OUR
MEMBERS
This year we welcomed

25 new member organisations:

Australian Democrats (SA Div.) Inc.
Athletics NT
Barkuma Inc.
Fresh 92.7
AFL NT - Central Australia
8CCC Community Radio Incorporated
Leukaemia Foundation of SA
Dept of Correctional Services (NTDCS) Volunteer Program
Mount Lofty Kindergym Inc.
Alice Springs Table Tennis Assoc. Inc.
St Basil’s Homes SA
Hockey SA
St John’s Youth Services
Heartbeat Inc.
Domiciliary Care
Australian Army Cadets SA AAC Brigade
Acre Housing Cooperative Inc.
Good Shepherd Microfinance
CAAMA
Cancer Council NT
Western Desert Nganampa Walytja Palyantjaku Tjutkau
DASA
Alice Springs Scout Group

89%of our Members are in SA 10%are in NT
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Did you know?
Our membership base
has increased
twelve times over
in 20 years.

OUR MEMBER SECTORS

37%
11%
9%
6%
5%
4%
4%
4%
20%

Community Services / Welfare
Health
Arts / Heritage / Culture
Sector Service
Local Government

13%

Education / Training
Emergency Services / Safety / Justice
Environment / Conservation
Other

1% are based in NSW, Vic, ACT and New Zealand

MEMBERSHIP
CATEGORIES
10% Individual
37% Small
16% Medium
23% Large
13% Government
1% Business/Corporate

HOW ARE WE
VIABLE?
Treasurer’s Report 2015-2016
As Treasurer for Volunteering SA&NT and Chair of the Viability Committee, I am
pleased to present the Financial Report 2015-2016 on behalf of the Board.
The financial year 2015-2016 has supplied a pleasing positive financial result
of $92,442.00
The financial surplus correlates with the increased organisational efficiencies
achieved throughout the year along with planned specialist volunteer initiatives
in 2016-2017 to further our mission. Detail of these projects are included in the
Chairperson and Chief Executive Officer report.
The Current Asset to Current Liability ratio remains at a healthy rate of 2.25:1
indicating strong liquidity. Another indicator of the strength of the organisation
is the Income to Assets ratio which has increased from 1.648:1 last year to
2.176:1 this year. This means that we have steadily improved the use of our
assets base by increasing our financial productivity so we can ‘do more with
what we have’.
I note that the reliance on government funding remains high whilst we build
the business development unit to assist in our long-term sustainability. Our
relationship with State, Territory and Federal government remains positive
due the hard work of the CEO, staff and our Chairperson. We are the go-to
organisation for ‘all things’ volunteering and this is evidenced by innovative
project funding by our partners.
I take this opportunity to formally thank the Viability Committee members for
their valued assistance throughout the year and their inquiring minds which
helps to ensure we maintain financial best practice in the sector.
Joe Capozza
Treasurer

FINANCIAL REPORT
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CONSOLIDATED FINANCIAL REPORT
Statement of Financial Position

Statement of Comprehensive Income

Volunteering SA&NT Inc

2016

2015

$

$

1,744,201

1,,407,443

29,958

33,514

1,774,159

1,440,957

Travel Expenses

71,832

74,403

Depreciation & Amortisation

17,893

17,226

1,045,121

1,069,247

Occupancy Expenses

29,146

36,145

874,461

Lease Expenses

71,967

70,621

115,255

129,141

Administration Expenses

144,477

107,123

Provisions

124,797

88,503

Application Development

195,000

-

Other Liabilities

106,758

258,963

Training Expenses

5,803

26,367

346,810

476,607

Membership Expenses

6,366

10,263

16,617

38,280

Inventory Impairment

2,042

250

16,617

38,280

Other Expenses

92,070

101,581

TOTAL LIABILITIES

363,427

514,887

1,681,717

1,513,226

NET ASSETS

452,016

359,574

Surplus / (Deficit) for the Year

92,442

(72,269)

RESERVES

150,622

100,634

Other Comprehensive Income

-

-

ACCUMULATED FUNDS

301,394

258,940

Total Comprehensive Income for the Year

92,442

(72,269)

NET EQUITY

452,016

359,574

Transfers From / (To) Reserves

(49,988)

60,009

42,454

(12,260)

Current Assets

2016

2015

$

$

714,618

713,014

Receivables

43,423

93,811

Inventories

12,280

13,862

Other Assets

10,408

5,283

780,729

825,970

34,714

48,491

Employee Benefits Expenses

34,714

48,491

815,443
Payables

Cash and Cash Equivalents

Total Current Assets
Non-Current Assets

Property, Plant & Equipment

Total Non-Current Assets
TOTAL ASSETS
Current Liabilities

Total Current Liabilities
Non-Current Liabilities

Provisions

Total Non-Current Liabilities

Volunteering SA&NT Inc
Income

Operating Revenue
Other Revenue

Expenditure

Surplus / (Deficit) for the Year After Reserve Transfers
A full set of financial statements are available at our AGM and on the Volunteering SA&NT website, www.volunteeringsa-nt.org.au

FEEDBACK
“I think you do a terrific
and very important job
and I am grateful an
organisation such as
yours exists to support
the NFP sector as
we rely so heavily on
volunteers to run
our organisations.”

“Without the support from Volunteering SA&NT I would
certainly not be able to do my job as effectively. Thank you
VSA Team for everything.”

Survey respondents on the benefits of implementing the National Standards for their organisation.
“Volunteer roles are more defined and they are able to be
actively involved in how their times are spent instead of
being told where they should go.”
“Position descriptions have now been produced for all
volunteers and have assisted with recruitment and providing
volunteers with better understanding of their roles.”
“Acknowledgement of volunteers have been given
more priority.”

“Performing Personnel Reviews has helped the
coordinator to look at improvements in the way the
volunteers are managed and treated. Their concerns have
been documented and action has been taken to rectify
any issues.”
“The standards reaffirmed that we are on the right track in
our volunteer management practices. They have
also assisted in providing training and coaching for
Volunteer Coordinators.”

General Feedback on our services from survey respondents

“Reviewing the
Standards has
confirmed that we
are on the right track.”

“Keep up the great work. The information provided on the
whole is very useful. Am really appreciating the webinars
that are now on offer.”

“Great organisation of the regional networks in the far
north - Well organised - Great help - Well received Keep up the good work.”

“Publications are an excellent reference including the
National Standards and Volunteer Program Management:
An Essential Guide.”

“After reading all that you do, I look forward to our
organisation being more involved.”

“I really appreciate the V news as it keeps me informed
about sector information that I otherwise would not have
the time to research/find.”

“VSA&NT demonstrated leadership through
the development & implementation of the
National Standards.”

“Have really only had contact with Volunteering SA&NT in the past 6 months - has opened my eyes up
to what they do & have found them extremely helpful particularly in relation to resources available etc.”

WWW.VOLUNTEERINGSA-NT.ORG.AU

Adelaide Office
Level 5, 182 Victoria Square, Adelaide SA 5000
T (08) 8221 7177
F (08) 8221 7188
E reception@volunteeringsa-nt.org.au
Darwin Office
Charles Darwin Centre
Level 16, 19 Smith Street, Darwin NT 0800
T (08) 8963 5624
F (08) 8963 5622
E darwin@volunteeringsa-nt.org.au
Alice Springs Office
G4/Ground Floor, Centre Point Building
Hartley Street, Alice Springs NT 0870
T (08) 8952 9630
F (08) 8952 7373
E alice.springs@volunteeringsa-nt.org.au
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