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FROM THE CEO, EVELYN O’LOUGHLIN
A Volunteer Strategy for South Australia
I am delighted that a
cross-sector Volunteering
Strategy for South Australia
is being developed to
improve the experience of
our volunteers, enhance
outcomes for volunteer
involving organisations
and help meet South Australia’s Strategic Plan target to
maintain a volunteer participation rate of 70% or better.
The development of the Strategy is being driven by four
partners: Volunteering SA&NT, representing volunteer
involving organisations and supported by volunteer
resource centres; the Minister for Volunteers, representing
the State Government and supported by the Ministerial
Advisory Group for Volunteering and Office for Volunteers;
the Local Government Association of SA, representing
local Councils and supported by the Local Government
Volunteer Managers’ Network; and Business SA,
representing business and industry in South Australia.
Being partner-driven, it provides an historic opportunity
for all sectors to take a coordinated approach to
addressing the diverse and ongoing needs of volunteers
and volunteer involving organisations in South Australia.
Background
As a community, South Australia depends on over
900,000 volunteers for essential services and community
well-being. Over 110,000 of those volunteers are engaged
with State Government agencies.
We know volunteers are experiencing increasing demands
in a changing work environment – much information
has been published on the issues and barriers facing
volunteers such as demographic changes, new
technology, complex legislation, access to insurance
cover, volunteer rights, recruitment and recognition.
As the peak body for Volunteering in South Australia and
the Northern Territory, one of our key aims is to ensure
that the number of volunteers continues to grow, despite
shifting attitudes and an ageing population. There is
no doubt that the nature of volunteering in Australia is
changing and we must be able to respond to needs and
emerging trends at a State level. That includes exploring
opportunities to harness technology creatively, in a way
that truly supports the volunteering effort.
“Blue-print” for action

•

set down a framework of priorities and an action plan
to support government decision making and policy
development over the next decade; and

•

encourage community dialogue about the future of
volunteering in South Australia.

The Strategy is informed by the National Volunteering
Strategy and relevant literature and strategies developed
in other jurisdictions. We are considering issues such
as trends in volunteering, volunteer rights, pathways to
employment opportunities, regulation, health and safety,
police checks, training, recognition and recruitment.
Stakeholder contribution
Stakeholders have been participating in the Strategy
development through Roundtable forums and other
means, including social media. Two Roundtable meetings
of key stakeholders were organised to gain insights
from interested sectors to aid in the development of the
Volunteering Strategy for South Australia.
The first Roundtable forum, designed to help identify the
key issues to be addressed in the Strategy, was held at
the Adelaide Town Hall in December. Over 120 people
contributed to the discussion, all of whom were actively
engaged in the sector in some way.
Each table gave thought to one of the following issues:
responding to trends in volunteering; harnessing
technology; better regulation and risk management;
strengthening management and training; strengthening
relationships and advocacy, and recognising and valuing
volunteering.
The second Roundtable discussion was set up to endorse
key components of the Strategy; to recommend how
different sectors could work collaboratively to address the
many challenges affecting volunteering; and to prioritise
the recommendations for implementation.
This is an historic development for our Sector and for
South Australia and I look forward to working with you to
make the new Strategy come alive.
We hope in the future to pursue the same type of
discussion in the Northern Territory with the Northern
Territory Government.
For more information on the Volunteering Strategy for
South Australia, please visit:
www.savolunteeringstrategy.org.au.

The Volunteering Strategy will:
•

articulate a vision for volunteering over the next 10
years that is distinctly South Australian, reflecting our
unique social and economic way of life;

•

identify where barriers prevent volunteers from
participating as much as they would wish, and to
promote opportunities to engage those least likely to
volunteer;
WWW.VOLUNTEERINGSA-NT.ORG.AU
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A MESSAGE FROM THE MINISTER
Hon Tony Piccolo MP,
Minister for Volunteers

In 2014, a collaborative Volunteering Strategy for South
Australia will be developed. It will aim to build the
capacity of volunteerism in South Australia and will be
a blueprint for action between four sectors: volunteer
organisations, business, Local Government and State
Government.
It is expected that the Strategy will make real and lasting
improvements to the volunteer experience in South
Australia, and directly support the aim of the South
Australian Strategic Plan to maintain a high level (70%)
of formal and informal volunteering in South Australia.

National Conference
Volunteering SA&NT proudly organised and hosted the
15th National Conference on Volunteering in Adelaide
from 4-6 September 2013.

It has been said before, but South Australia has a long
and proud tradition of volunteering.
Whether delivering meals, helping in an emergency,
patrolling beaches, running sporting clubs or supporting
others, the work of South Australian volunteers makes a
real difference to our community.
Each year, an impressive 71% (900,000) of the State’s
population roll up their sleeves and volunteer 713 million
hours of work - valued at a staggering $5 billion.
To maintain that level of volunteering it is critical that
we recruit more young people into our volunteering
ranks. South Australia has an ageing population, and it
is our older South Australians that make up a significant
proportion of our volunteers. Therefore attracting
younger volunteers is so important for our future.

Youth Volunteer Forum / Volunteer Strategy for
South Australia
International Volunteers Day, recognised late last year,
had a dual theme – attracting young volunteers, and
volunteering as a pathway to employment.
A Youth Volunteer Forum was held at Parliament House
with a focus on increasing the numbers of young
volunteers and developing a Volunteer Strategy for South
Australia.
The theme of the forum was Does Volunteering Give you
an Edge? This explored whether volunteering leads to
employment, increases life skills or helps young people
break through barriers. Current trends indicate that
volunteering as a pathway to employment for young
people is topical within the sector. Volunteering literature
makes anecdotal reference to the role that volunteering
plays in equipping young job seekers with skills relevant
to their future employment.

2
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The conference, themed Lead, Partner, Build, Sustain,
brought together an impressive line-up of Australian
and international experts that provided conference
delegates with the latest national and global thinking on
volunteering.
The program was designed to provide cutting edge
concepts and knowledge to improve practices and
leadership qualities. The conference attracted more than
500 participants, with many describing it as “the best”
conference they had attended.
The conference also included a Research Roundtable
session. This allowed academic researchers and postgraduate students involved in volunteer research to
share their findings and expertise. This research was
funded by scholarships provided by the Department for
Communities and Social Inclusion.

Youth Volunteer Scholarship Awards
Sixteen young South Australians were awarded grants
of up to $3,000 as part of a program to encourage more
young people into volunteering.
The grants enable recipients to pursue study options
in their chosen field with a university, TAFE SA or a
vocational college. Scholarship applicants were assessed
on their history of community involvement, current
volunteer participation and continued motivation for
volunteering.
Thank you for your continued hard work and support
for our community. I’m looking forward this year to
continuing to work towards maintaining the sustainable
and vibrant culture of volunteering we enjoy in South
Australia.
For further information on volunteering visit the Office for
Volunteers website at www.ofv.sa.gov.au

15TH NATIONAL CONFERENCE ON VOLUNTEERING
The 15th National Conference on
Volunteering, hosted in Adelaide by
Volunteering SA&NT, was lively and
stimulating thanks to a great line up
of speakers, a wide variety of topical
workshops, an engaged audience,
good compering, a memorable
Conference dinner, excellent
organisation by the Volunteering
SA&NT conference team, and the
helpfulness of conference staff and
volunteers. It was by far our biggest
project for 2013.
Many thanks also to our major
sponsor Beyond Bank for making it
all possible.
Over 500 delegates, speakers
and sponsors attended to share
information and explore innovative
ways to lead, partner, build
and sustain volunteering at an
organisational, community and
national level.

“

The vibrant CEO of the UK’s
Directory of Social Change, Debra
Allcock-Tyler, gave a rousing
keynote address, urging Not for
Profits to avoid the mistakes of
charities in the UK. She, along
with Amanda Gore, who captivated
everyone with her funny, energetic
and insightful presentation on
self-discovery and how to change
behaviours, won top honours for
most popular presenters.

It was by far the best
conference I have ever
either spoken at or
attended. You did a
fantastic job.
Debra Allcock-Tyler

”

Other keynotes included Graham
Allcott, who addressed us via
video on what productivity
really means and how it can
be achieved; Professor Robert
Costanza discussed the importance
of social capital in sustainability
and wellbeing; Kate Costello
presented on the importance of

Speaker Amanda Gore and compere Amanda Blair on “an invigorating ride to self-discovery”

board governance; and David Koch
delivered a video presentation on
volunteering in sports.
There were also 56 breakout
sessions covering a broad range of
topics for delegates to choose from.
Delegates represented a wide
range of sectors including
Community Welfare, Volunteering
bodies, Health, Education and
Training, Government, Emergency
Management, Environmental, and
Sport and Recreation among others.
This year, due the support of
conference partners including the
South Australian Department of
Communities and Social Inclusion,
the scholarship program was
the largest ever for a National
Conference on Volunteering with
40 scholarships offered.
If you were not able to attend the
Conference and would like to hear
some of the presentations, go to the
Conference link on the home page
of the Volunteering SA&NT website
which will take you to a YouTube
video of the Conference.

Top: National Conference volunteers
Bottom: The main Ballroom
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15TH NATIONAL CONFERENCE ON VOLUNTEERING
Judging by the feedback, the vast majority of delegates enjoyed the conference with 84 per cent of people saying it was
excellent or good. Here are some of their comments:

“

The conference was outstanding !!!!!!!!!!!! I know I am biased but I have been to a lot of conferences in
my time and this is the best. It had an unbelievable feel to it - the vibe! It reinforced what we already

”

knew and that is, we are a cutting edge state when it comes to volunteering...Well done!!!!

“

I would like to extend my sincere thanks to Volunteering SA&NT for the wonderful opportunity to
participate in the national conference through your scholarship program... I met many amazing people,
had a lot of fun, learned a great deal and feel re-energised to share my passion with others in my

”

organisation and beyond.

“

I was hoping (and expecting) to score the conference 10 out of 10 ... couldn’t ... I gave it 11 out of 10!
My sincere congratulations... an extremely complicated exercise carried out magnificently.

”

YOUTH VOLUNTEER FORUM - INTERNATIONAL VOLUNTEER DAY
As part of International Volunteers Day celebrations on
5 December 2013, the Hon Tony Piccolo MP, Minister for
Volunteers, hosted a Youth Volunteer Forum at Parliament
House.
Approximately 30 young participants attended the Forum
to share their ideas and concerns about the future of
volunteering. Of greatest interest to the young participants
were the Forum’s themes - Does Volunteering give you an
Edge and Volunteering as a Pathway to Employment.
In the lead up to the
Forum, an online
survey was targeted
at young volunteers,
encouraging them
to have their say
about the shape of
volunteering in the
future. The 181
survey responses
provided important
material for
discussion.
Signing the Declaration: Tim Jackson, Chairperson Volunteering SA&NT;
Nigel McBride, CEO Business SA; Lorraine Rosenburg, Acting President
Local Government Association; Hon Tony Piccolo MP, Minister for
Volunteers.
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Youth participants presenting the result of their group discussion.

Forum attendees were divided into three break-out
groups to discuss and share their ideas about how
stakeholders, including State and Local Government,
business, and NGOs could assist Volunteering in the
future.
The results of the survey and the recommendations from
the young participants will help inform the development
of the Volunteer Strategy for South Australia as
announced by the Minister at the Forum.
Once the Forum had concluded, representatives from
Volunteering SA&NT, the State Government, the Local
Government Association and Business SA signed the
Declaration of Cooperation for a Volunteering Strategy for
South Australia.

EMERGENCY SERVICES VOLUNTEERING
CFS says new workrelated cancer
compensation
legislation for fire
fighters is a “disgrace”
A group of angry CFS volunteer
firefighters, representing the
Association’s 13,500 members,
gathered on the steps of South
Australia’s Parliament House in
November. They were there to
deliver a petition to the Parliament
seeking equal protection for all
firefighters under the forthcoming
Cancer legislation.
CFS firefighter Jan Arnott, a
volunteer with the Region 2
Operations Brigade, handed
the 10,000 signature petition
to the Member for Morphett,
Duncan McFetridge MP, asking
that the enormous risk faced by
CFS volunteer firefighters not be
ignored, and that all firefighters,
not just career firefighters, remain
equally covered under the
Workers Compensation and
Rehabilitation Act.

“

The cancer risk
faced by all fire
fighters is very
real; fires do
not discriminate
and neither
should the
legislation.

”

But they did not get the outcome
they sought. The Amended
Bill, which was passed in the
Legislative Council on the last
day of Parliament, allowed that
career firefighters would be
compensated for contracting workrelated cancers, but that volunteer
firefighters had to be exposed to
175 hazardous fires over a five-year
period before being eligible
for compensation.
President of the CFS Volunteers
Association Roger Flavell was
furious saying, “it discriminates
against volunteers.
“It’s a disgrace to the volunteers
who put in thousands of hours
protecting people across 85 per
cent of this State. What about
protecting those who protect us?”
CFS Volunteers Association
Executive Officer Sonia St Alban
asked, “how is it that the Workers
Compensation and Rehabilitation
Act treats all firefighters equally,
yet the Government’s Amendment
Bill gives career firefighters
coverage yet excludes CFS
volunteers who fight the same fire
and are exposed to the same toxins
and the same risks?
“Government states that this new
Cancer legislation will remove some
of the pressure from the families
of career firefighters suffering
from one of the 12 identified
cancers that are proven to be more
prevalent in firefighters - what
about volunteer firefighters?
“The Government’s position on
this important issue devalues
the immense contribution CFS
volunteers make towards protecting
South Australia. The cancer risk
faced by all firefighters is very
real; fires do not discriminate and
neither should the legislation”.
The good news is, there have been
some positive developments.

Jan Arnott, a volunteer with the Region 2
Operations Brigade holding the 10,000
signature petition.

The State Liberals provided a
commitment to the CFS Volunteer
Association that should they be
elected in March 2014 they will
amend the Workers Compensation
and Rehabilitation Act 1986 to
provide volunteer firefighters with
equal rights to compensation.
The State Greens will continue their
strong support.
Last year CFS volunteers responded
to 690,000 hours of emergency
calls – an extraordinary effort.

The State Government has
committed to a review should they
be re-elected in March.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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REGIONAL VOLUNTEERING - UPPER SPENCER GULF
Strengthening Relationships in Upper Spencer Gulf
Volunteering SA&NT has an ongoing quest to expand
our knowledge of the Upper Spencer Gulf region, to
build new relationships with local organisations, identify
partnerships and expand networks.
“Volunteering SA&NT has many services to offer Upper
Spencer Gulf organisations – our focus extends well
beyond the metropolitan area,” said Kaye Mahomet,
Manager Sector Support and Development.
During the two days the team spent in Port Augusta and
Whyalla in November, they met with key staff from a
number of Not for Profits, and representatives from local
and state government.

They held Volunteer
Managers’ Network
meetings in Port Augusta
and Whyalla where
Members said they were
keen to hold forums that
would actively promote
volunteerism in the region,
including how to recognise and acknowledge the
important services rendered by volunteers and not for
profit organisations. A number of organisations also
identified the need to recruit more volunteers, mobilise
volunteers with special skills, and gain assistance with
retaining volunteers.
“Our next step is to partner with key agencies in the
region to develop these forums, so watch this space.”
While in the region the team also visited Wami Kata
Home for the Aged in Port Augusta and attended the
launch of the Aboriginal Corporation’s Well Women’s
House - a new service set up by Pika Wiya Health
Service to assist and support women’s health. The
women can come in for health checks, for information
about health, or just for a coffee and a chat.

L-R: Jo Larkin, Chan Panditharatne, Liz Hurrell, Cindy Zbierski and
Sayonara Smith at the Launch of the Well Women’s House.
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COMMUNITY VOLUNTEERING
Friendship makes the
world of difference
Baptist Care’s Fuse Mentoring
Program connects locals with new
arrivals from refugee backgrounds.
The program facilitates relationship
building that can make a world of
difference.
Volunteer mentors come from
all walks of life and share their
knowledge and networks with
mentees to help make life easier for
them in Australia.
Fuse mentor Amy leads a
busy life. Her employment as
an environmental officer, and
her volunteer work on various
environmental projects, leaves her
with little leisure time. However,
when a work friend told her about
Fuse, Amy was quick to sign up as
a volunteer mentor.
“I’ve always enjoyed learning about
other cultures and was interested in
refugee issues, so it was a perfect
fit for me”.

After participating in Fuse mentor
training she was matched as a
mentor buddy to Nadia, who arrived
with her young family in 2011.
Nadia and her husband were well
educated professionals in Iran, but
escalating ideological, political and
social tensions eventually forced
them to abandon everything –
friends, family and possessions.
When they arrived in Australia
Nadia felt overwhelmed and
isolated. She joined Fuse in the
hope of meeting a friendly local
who could help her practice English
and teach her about Australian
people and culture.
Nadia has learned much about
Australia through her new friend,
and she in turn has taught Amy
much about Iran.
“It’s been so interesting learning
about Iranian culture - and I’ve
been served some beautiful Persian
food!” says Amy.

Whether answering questions about
telephone connections, helping
the family fill in residential tenancy
forms, chatting over coffee, or
visiting local sites such as Morialta
Falls, it’s been a richly rewarding
relationship for both women.
For Amy however, it has been an
eye opener to see how hard it can
be for new arrivals to get on their
feet in a new country.
“They do lots of training and
are making every effort to get
ahead, but it’s about being given
opportunities. Being able to
welcome Nadia to Adelaide has
been so rewarding. We get along
really well and have plenty to talk
about.”
Nadia says, “I feel comfortable
knowing if something happens I
don’t understand, I’ll know I’ll be
seeing Amy soon and I can ask her
about it”.
Fuse is currently seeking volunteer
mentors. For more information
contact Coordinator Bryan Hughes
on 0466 776 501 or check out the
Fuse DVD Friends in Deed at
http://vimeo.com/65799206.

“

I’ve always
enjoyed learning
about other
cultures and
was interested in
refugee issues,
so it was a
perfect fit for me

Nadia with her husband and children enjoying a day out with Fuse Mentor Amy.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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COMMUNITY VOLUNTEERING
Celebrating Christmas at the State Library of South Australia
Volunteers and staff at the State Library of South Australia
share a great sense of camaraderie and commitment.
State Library of South Australia Acting Director Geoff Strempel
said, “the State Library is fortunate to have over 100 friendly,
informed and committed volunteers who work on behind the
scenes projects, or directly with visitors as members of our
ambassador team, or as tutors who assist migrants to improve
their English skills.
“Volunteers bring a wealth of experience, wisdom, freshness
and vitality to our workplace and are an integral and very
much appreciated part of our State Library family. Through
their skills and expertise, they help make the Library’s
collections and services more easily accessible to the public.”

Volunteers Lynne Stephens and Kathryn Thompson, members of the State
Library’s friendly Ambassador Team, pictured with the six metre Christmas
Tree in the main glass entry foyer of the State Library SA. State Library SA
Ambassadors welcome visitors to the State Library and help make sure
they feel at home in the buildings and exhibition spaces.

“

At the Christmas morning tea, volunteers and staff were
treated to some entertainment from renowned singer Brian
Gilbertson, and a stimulating presentation on the value of
volunteering by social commentator and author Hugh Mackay
who said, “we nurture the communities that sustain us by
engaging with them and acting for the common good, and
volunteers make a priceless contribution to that process”.

we nurture the communities that sustain us by engaging
with them and acting for the common good, and
volunteers make a priceless contribution to that process
Salisbury JP service reaches 20 year milestone
The City of Salisbury paid tribute to its dedicated Justice
of the Peace volunteers at a special function celebrating
20 years of outstanding service to the community.
The Justice of the Peace service commenced in Salisbury
in 1993 with 1,256 people accessing it. Each year the
number has grown. In 1994 the number more than
doubled to over 3,100 users. By 2003 over 12,000
people were using the service. Now, the service assists
approximately 22,000 people in the community annually.
To accommodate the growing demand, the Council
provides four locations where people can access free
Justice of the Peace services, six days a week. They are
the Len Beadell, Ingle Farm, Para Hills and Mawson
Lakes Libraries.
Mayor Gillian Aldridge with the City of Salisbury volunteer JPs.
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Mayor Gillian Aldridge acknowledged the dedication and
commitment of the Justices of the Peace and recognised
long standing volunteers Glen Paull, Max Cooper and
John Hodgson who have been with the service since its
inception. In the last financial year more than 60 JPs
volunteered over 2,300 hours to the community.

”

COMMUNITY VOLUNTEERING
West Terrace Cemetery
volunteers celebrate
South Australian
Tourism’s top honour
The Friends of West Terrace
Cemetery celebrated when the
iconic city cemetery received South
Australia’s top award for Heritage
and Cultural Tourism at the 2013
South Australian Tourism Awards in
November.
This is the third time in as many
years that West Terrace Cemetery
has received one of the State’s top
awards for tourism excellence.
In 2011 the Cemetery was awarded
Best New Tourism Development. In
2012 it was awarded for Heritage
and Cultural Tourism. The Cemetery
also picked up a national award
for Excellence in Heritage and
Cultural Interpretation at the 2012
Interpretation Australia National
Awards for Excellence.

West Terrace Cemetery is also
the first and only cemetery in
Australia to be accredited under the
Australian Tourism Accreditation
Program.
Adelaide Cemeteries Authority CEO
Robert Pitt said he was delighted
that the hard work of the volunteer
group had been recognised.
“Our volunteers, their passion,
knowledge and experience
are extremely valuable. They
have played an integral part in
our success. They have been
highlighting the Cemetery’s many
fascinating and long-forgotten
stories through guided tours since
the group formed in 2006,” he said.
While the final resting place of the
dead may sound like an unlikely
tourism attraction, guided walking
tours have proved extremely
popular with demand almost
doubling in the past year.
At present, the Friends of West
Terrace Cemetery conduct between
60 and 80 guided tours a year.

“This is this is likely to increase
markedly when the Authority
introduces regular Sunday tours
this February, and a permanent
night time experience toward the
middle of the year.”
The guided tours are
complemented by a series of selfguided trails that can be completed
year round such as the recently
launched the Natural Heritage Trail
which delves into the Cemetery’s
hidden landscape of rare native
plant species and exotic plantings.
“The Trail is already proving
popular with visitors and is a clear
indication that cemeteries are just
as much places for the living,” Mr
Pitt said.
The Adelaide Cemeteries Authority
is looking for volunteers to join the
Friends of West Terrace Cemetery.
For details on how to get involved
contact the Adelaide Cemeteries
Authority on 8139 7407 or
eventsWTC@aca.sa.gov.au.

Tour guides Bill Marshall and Jan Smith, both original members of the Friends of West Terrace Cemetery.
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VOLUNTEER RECRUITMENT - ONLINE
Getting the most from your
online recruitment ads
Most people don’t know that
Volunteering SA&NT is responsible
for uploading and managing the
volunteer position ads that appear
on SEEK and GoVolunteer, as well
as the Volunteering SA&NT website.
So be sure to keep us up to date if
you have any changes as the same
information is replicated on all
three sites, and hundreds of people
check the volunteer opportunities
daily.
Volunteering SA&NT’s Referral
Service Interview Team also relies
heavily on the ads - they see
over 1,000 people each year and
actively match and refer them to
the available positions.
The volunteer advertising service,
managed by Volunteering SA&NT,
is a free service available to not for
profit organisations provided they
have Public Liability Insurance for
their volunteers.

“

I am really
happy with the
referral services
and positions
advertising
services through
Volunteering
SA&NT. I always
get responses and
I’ve had some
fantastic volunteers

Getting the most from your volunteer
recruitment ad
Submitting a Current Vacancy Form
to Volunteering SA&NT is just the
beginning. To make the most of the
service you should:
• Fill in your vacancy form
comprehensively – the more
information, the better;
• Ask for assistance from us if you
need it – our team is happy to
answer questions and help you
develop role descriptions;
• Keep us up to date with any
changes to the position, its
availability or the contact details
so we can ensure that correct
and up to date information
appears on all three websites
– SEEK, GoVolunteer and
Volunteering SA&NT;
• If you are inundated with
responses to your ad, please
contact us and we can take it
down immediately;
• Respond to expressions of
interest as soon as possible –
even if it’s to confirm receipt,
and inform applicants of next
step;

”

Brooke Down - Events and Volunteer Coordinator, Corporate and
Community Relations Team, Can:Do Group
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• When you receive expressions
of interest be sure to respond
directly to the individual and
not to IRIS (Integrated Referral
Information Service) as that is an
automated email.
Registering for the first time
• Contact the Program Coordinator
at Volunteering SA&NT to
register – you will need to
provide evidence of Public
Liability insurance if you are
registering for the first time
and are not a member of
Volunteering SA&NT.
• Submit a Current Vacancy
Form, complete with full position
details.
You will be notified by email
when the position is uploaded
and you will receive a position ID
number to be quoted for future
correspondence regarding that
position.
Talk to us
We are always keen to hear your
feedback so we can improve our
service to you, including letting us
know whether our service helped
you fill the position.
For more information contact
Sophie Kavoukis, Program
Coordinator – Volunteer Positions
Management Team on 8221 7177
or sophie.kavoukis@volunteeringsant.org.au.

RECRUITMENT - TRAINING
Training staff and volunteers to recruit
by word of mouth
SA Ambulance Service (SAAS) has
been partnering with Volunteering
SA&NT to up-skill regional
ambulance officers and their
teams in word of mouth volunteer
recruitment techniques.
The successful word of mouth
training program gives SAAS
team members new or refreshed
skills, a greater confidence to talk
with others about their role in the
community and to encourage new
people to join.
“We began the word of mouth
element of volunteer recruitment
in 2010 and we’ve had excellent
feedback on it from our volunteers,”
said Keith Driscoll, Executive
Director Emergency Operations.
“Volunteers who have completed
the course often say it makes them
feel more empowered to talk to
potential volunteers.”
Many regional areas of South
Australia are supported by SAAS
Volunteer Ambulance Officers who
work tirelessly in their communities
responding to emergencies.

These teams depend
almost entirely on
volunteers which is
why it is critical they
seek and recruit new
members to support
existing volunteers.
Volunteering SA&NT
staff have trained
hundreds of SAAS
volunteers across South
Australia, travelling from Ceduna to
Port Macdonnell, Quorn to Morgan,
and Pt Broughton to Meningie,
visiting over 70 ambulance stations
to deliver training. Volunteers of all
ages have attended the sessions.
According to Volunteering SA&NT’s
Manager Training and Development
Tracey Fox, the highlight of every
session for the trainers is hearing
the stories of these volunteer
ambulance officers. “They share
their reasons for volunteering with
SA Ambulance Service and it’s so
inspiring. For some people, SAAS
has been their way of life for more
than 20 years.”

SAAS Balaklava volunteer team - L to R: Bevan Blackwell,
Lisa Goodgame, Cathy Blackwell, Patricia Wandel

If you or anyone you know is
interested in becoming a volunteer
SAAS Ambulance Officer in your
town, call 1800 655 306, visit
saambulance.com.au or email
saasvolunteerenquiries@health.
sa.gov.au.
For more information on training
partnerships and programs with
Volunteering SA&NT, contact Tracey
Fox on 8221 7177 or email
tracey.fox@volunteeringsa-nt.org.au.

SAIBT PLACEMENTS
International Student Placements in NFPs
Five international students recently
completed their placement with
a not for profit organisation in
Adelaide as part of the Associate
Degree in Business Management
at the SA Institute of Business
and Technology. The students
completed at least 80 hours during
their placements, working on a
range of office tasks and attending
training and events. They also
participated in a personal interview
for volunteering roles.
These placements give the
students an understanding of the
work of not for profits, the clients
they support and the structures
and management of these
organisations.

The partnership between
Volunteering SA&NT and the
SA Institute of Business and
Technology fosters greater
awareness by international students
of the different academic and
volunteer pathways available to
them on finishing their associate
degree. Placements are conducted
three times each year in April, July
and November.
If your organisation would like
to consider hosting a SAIBT
student to assist in administrative
roles and small projects, please
contact Tracey Fox at tracey.
fox@volunteeringsa-nt.org.au.
Placements for 2014 are being
planned now.

Seated: Jill Reynolds (VSA&NT), Sophia Allani
(SAIBT)
Second Row: Miriam Cocking (SIS), Rong Xun,
Sin Ying Maple Ng, Tracey Fox (VSA&NT)
Third Row: Monica Garcia (SIS), Tamale Shapi,
Khanh Thinh Ha
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VOLUNTEERING SA&NT
2014 TRAINING PROGRAM
Welcome to the new look Volunteering SA&NT Training Program for 2014. We are
introducing a new way of listing and describing all training sessions on offer. This will help you
determine which training sessions are most suitable for you, whether you are a volunteer or
are involved in volunteer management, depending on your role, skills and level of experience.
The training sessions are now tailored specifically to suit the needs of the following four
groups:

TRACEY FOX
Volunteering SA&NT
Training Manager

Introductory: If you are new to the volunteer sector or are considering becoming a volunteer,
or are just starting out as a new volunteer manager choose INTRODUCTORY SESSIONS in
your area of interest. All introductory sessions run for 2 hours, offer basic information and
skills training and are FREE of charge.
Intermediate: If you have been volunteering or working with volunteers for some time and
want to increase your skills and knowledge, choose INTERMEDIATE SESSIONS in your area
of interest. Most intermediate sessions run for 3 hours and build on your knowledge and skills
with peers or colleagues for a minimal fee.
Advanced: If you are an experienced and skilled professional in the volunteer sector, and
want to engage and collaborate with like-minded peers and broaden your networks, choose
ADVANCED SESSIONS in your area of interest. These sessions will provide a diverse range of
forums, master classes and professional training on a fee for service basis.
Tailored: If you are looking for a specific program for your organisation, board, staff or
volunteers, please contact us for a quote on a tailored training program to suit your needs.
All training sessions, dates and times are listed on our website, with full descriptions on
what they provide. We look forward to working with you.

FOR MORE DETAILS VISIT www.volunteeringsa-nt.org.au

VOLUNTEERS

individuals working in the volunteer sector

LOCATION

COURSE

TRAINING LEVEL

SA & NT

Volunteering: Rights, Responsibilties & Rewards – FREE

INTRODUCTORY

SA

Communication: Communicating Effectively – FREE

INTRODUCTORY

SA

Communication: Communicating with Confidence – FREE

INTRODUCTORY

SA

Communication: Skills Development

INTERMEDIATE

SA

Communication: Customer Service

INTERMEDIATE

SA

Communication: Connecting with Older People

INTERMEDIATE

SA

Mentoring: An Introduction – FREE

INTRODUCTORY

SA

Mentoring: Professional

INTERMEDIATE

SA

Mentoring: Tailored

ADVANCED

SA

Grant Writing: An Introduction – FREE

INTRODUCTORY

SA

Grant Writing: Refining

INTERMEDIATE

SA

Grant Writing: Finessing

ADVANCED

INTRODUCTORY Sessions

FREE

To develop foundation skills - for:

VOLUNTEER MANAGEMENT
coordinators, managers and other staff in management and supervisory positions supporting volunteers

• people new to the volunteer sector
• people keen to gain new skills and
information on volunteer related issues

INTERMEDIATE

Sessions

To build on existing skills & knowledge for:
• people working in the volunteer sector
with some experience & skills
• people looking to upgrade their
skills, share experiences with peer
colleagues and increase their networks

ADVANCED

Sessions

To bring accomplished professionals
together - for:
• people in the volunteer sector who are
highly experienced & skilled
• people wanting to engage and
collaborate with professionals from
existing networks, other sectors and
business

LOCATION

COURSE

TRAINING LEVEL

SA

Communication: Communicating with Confidence – FREE

INTRODUCTORY

SA

Communication: Social Media Introduction – FREE

INTRODUCTORY

SA

Communication: Making Teams Work

INTERMEDIATE

SA

Communication: Conflict Resolution

INTERMEDIATE

SA

Communication: Speaking in Public

INTERMEDIATE

SA

Communication: High Level Skills

ADVANCED

SA & NT

Communication: Challenging Behaviours

ADVANCED

SA

Communication: Advanced Public Speaking

ADVANCED

SA

Volunteer Management: The Essentials – FREE

INTRODUCTORY

SA & NT

Volunteer Management: Best Practice Supervision

INTERMEDIATE

SA

Volunteer Management: Tricky Situations

INTERMEDIATE

SA

Volunteer Management: Tools for Advocacy

INTERMEDIATE

SA

Volunteer Management: Managing Event Volunteers

INTERMEDIATE

SA

Volunteer Management: Professional Development Forums

ADVANCED

SA

Recruiting: Finding New Volunteers – FREE

INTRODUCTORY

SA

Recruiting: Writing Role Descriptions

INTERMEDIATE

SA

Recruiting: Interviewing Techniques

INTERMEDIATE

SA & NT

Recruiting: Induct, Retain, Reward

INTERMEDIATE

SA

Recruiting: CALD Volunteers

INTERMEDIATE

SA

Recruiting: Engaging Young People

INTERMEDIATE

SA

National Standards: Workshop

INTERMEDIATE

ORGANISATIONS
Governance for small, medium or large organisations, operating with full or partial volunteer support

LOCATION

COURSE

TRAINING LEVEL

MASTERCLASSES

SA

Corporate Volunteering: An Introduction – FREE

INTRODUCTORY

Graham Allcott (UK)
Be a Productivity Ninja – SA only

SA

Grant Writing: An Introduction – FREE

INTRODUCTORY

SA & NT

Grant Writing: Refining

INTERMEDIATE

SA

Grant Writing: Finessing

ADVANCED

SA & NT

Governance: An Introduction

INTRODUCTORY

SA

Governance: An Introduction to Risk Management

INTRODUCTORY

SA

Governance: Committees and Board Skills

INTERMEDIATE

SA

Governance: Meetings – Do’s and Don’ts

INTERMEDIATE

SA

Governance: Treasurer’s Role in small NFPs

INTERMEDIATE

SA

Governance: Financials, Meetings and More

INTERMEDIATE

Rob Jackson (UK)
How to turn your Organisation into a
Volunteer Magnet – SA only
Australian Institute of Company
Directors
Governance and Finance for Boards –
SA & NT

NORTHERN TERRITORY
Volunteer recognition and reward with
2014 NT Volunteer of the Year Awards
Volunteers across the Northern Territory make an
enormous contribution to the community each year.
International Volunteers Day, 5 December 2013, marked
the launch of the 2014 NT Volunteer of the Year Awards.

Winners of the three individual categories will each
receive $2500 to donate to a not-for-profit organisation of
their choice. The winnning small organisation will receive
$3000 and the winning large organisation will receive
$2000.

A collaboration between the NT Government and
Volunteering SA&NT, the Awards highlight the diversity of
Territorians undertaking volunteer work, and celebrate,
recognise and reward their invaluable contribution.

This year, a new Certificate of Appreciation is being
introduced to allow organisations to acknowledge one of
their volunteers and let them know their time and efforts
are valued.

Northern Territory Chief Minister Adam Giles said,
“volunteers play a critical role in delivering important
services in our community”.

Organisations can nominate one person for one of these
Certificates between now and 31 March 2014.

“Many sporting, recreational, cultural and emergency
response organisations in the Territory could not exist
without the efforts of volunteers. Their contribution cannot
be underestimated.
“It is fantastic that so many people are willing to give up
their valuable time for others and their hard work should
be commended.”
Nominations are now open for the 2014 NT Volunteer
of the Year Awards. 2014 marks the 4th time the Awards
have been held.
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The Awards will be announced at private ceremonies in
Darwin and Alice Springs during National Volunteer Week
in May 2014.
Nominations for the 2014 NT Volunteer of the Year Awards
close on 17 of March 2014.
If you would like to say thanks to the Northern Territory’s
hard working volunteers, please visit:
http://dcm.nt.gov.au/volunteers or contact Volunteering
SA&NT at NTvolawards@volunteeringsa-nt.org.au for
further information.

NORTHERN TERRITORY
International Volunteer Day – Alice Springs
Nine volunteer organisations
gathered on the Town Council
Lawns readying for the International
Volunteer Day parade on 5
December 2013. The marchers
paraded the banners around the
Council precinct, winding up at the
Andy McNeil Room for morning tea
with Mayor Damien Ryan.

A quiet highlight of the day were
the volunteers’ testimonials, where
people came up from the floor to
give their volunteer stories of passion
and dedication.

Organisations taking part in the
parade were the NT Emergency
Service, Alice Springs Rural
Volunteer Fire Brigade, reclink
Australia, Drovers Volunteer Service,
Anglicare, National Trust, St Vincent
de Paul Society, Central Australian
Show Society, and Alzheimer’s
Australia NT.
GMan (Gerry Lyons) compered
the morning with his trademark
enthusiasm and support for
volunteering.
International Volunteer Day marchers assembling at the Town Council.

Volunteers from Darwin and Yulara supported the Darwin Symphony Orchestra in their recent performances in Central Australia.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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NORTHERN TERRITORY
Relay for Life
Nhulunbuy – raising
money to fight Cancer
Cancer Council NT event, Relay for
Life Nhulunbuy, is run in Nhulunbuy
in North East Arnhem Land by a
volunteer committee of six women
- Fiona Pearce, Sally Putland,
Jenny Preest, Wendy Troe, Fiona
Stimpson and Jackie McGrath.
These women dedicated hundreds
of hours to leading the relay teams,
organising the event logistics, and
fundraising an astounding amount
of money for the fight against
Cancer.
Fiona is the driving force behind
the committee. Motivated by the
devastating impact of cancer on her
family, Fiona decided to contribute
to making cancer history by raising
awareness and funds through Relay
for Life.
The high regard in which she is
held in the community motivates
many others to get behind her
vision – and the results show this
strong community really has a
big heart.
At their event in Nhulunbuy, locals
raised over $77,000 for Cancer
Council Northern Territory.
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Fiona and the volunteer committee- Sally Putland, Fiona Stimpson, Wendy Troe, Jenny Preest,
Fiona Pearce and Cancer Council staff members Claire and Loren.

“There was a great energy around
the oval all night; everyone was
focused on making this year the
best ever,” said Cathy Sadler, CEO
Cancer Council NT.

“Nhulunbuy people showed what
territory tough is all about.
It’s a great community that works
together and stands together on
many fronts including health.

“People of all ages supported
the event during the day to walk
thirty minutes here, an hour there,
while others stuck around to enjoy
the entertainment, activities and
community spirit,”

“On behalf of those with cancer
and their families, CCNT would like
to thank Fiona and the committee.
“These funds will go directly
to continue our employment of
qualified staff and providing our
free services.”

NORTHERN TERRITORY
Corporate Volunteering in Alice Springs – giving
back to the town’s young helpers
DoubleTree by Hilton Alice Springs
participated in the second annual
Hilton Worldwide Global Week of
Service by choosing to lend a hand
to the local Girl Guides.
Girl Guides, which plays a key role
in the development of youth, is
approaching its 80th year in Alice
Springs. Their humble building sits
in an historic part of town and has
long been in need of a facelift.
Enter the team at DoubleTree by
Hilton Alice Springs who offered the
Girl Guides and their Head Leader,
Sue Ride, the manpower, equipment
and organisation to arrange a
makeover of the front garden area.
General Manager Clinton Farley and
Maintenance Manager Brett Rumbal
ran the project. They were joined
by people from all departments of
the hotel who happily rolled up their
sleeves and got to work.

DoubleTree by Hilton Alice Springs
is committed to opportunities
to engage with community
organisations, particularly those that
are committed to developing youth
and teaching kids about initiatives
and programs that keep the planet
green and make the world a better
place. The team is keen to continue
their partnership with Girl Guides
and they are looking forward to other
opportunities to get involved with the
Alice Springs community.

“

When the Guides arrived for their
evening meeting they were amazed at
the transformation of their yard.

”

With support from community
partners including Bunnings and the
Alice Springs Town Council,
the DoubleTree by Hilton Alice
Springs team painted the front
retainer wall, transported several
tonnes of mulch around the garden
and raked it out. They fixed the
irrigation, planted shrubs and trees,
and tidied up the yard.
Despite sweating and sweltering
in the 40 degree heat, they were
determined to get the job done and
within a few hours proved that a bit
of team spirit and hard work pays
off.
When the Guides arrived for their
evening meeting they were amazed
at the transformation of their yard.
It’s now up to them to take over the
ongoing care of the garden, ensuring
all the plants are watered.
The DoubleTree team hard at work on the Girl Guides garden.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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CLOWNING AROUND AT THE CHRISTMAS PAGEANT
If you didn’t recognise the clown
on the front cover of this edition of
Vitality, it is Volunteering SA&NT
CEO Evelyn O’Loughlin as you have
never seen her before.
She was one of the 3,500 volunteers
who helped bring the entirely
volunteer-run 2013 Credit Union
Christmas Pageant to life, which last
year, consisted of 172 colourful sets,
floats, bands, dancers and clowns.
Evelyn and her clown companions:
Peter Rutter, Beyond Bank, and Ben
Cleggett, St John’s Grammar School,
bounded along the 3.3 kilometre
Pageant route, hot on the heels of a
team of elegant dancing girls whose
moves they tried copy but failed
miserably each time, much to the
delight of the young onlookers.

“Volunteering is a real joy and
being a Pageant clown was an
unforgettable experience.”
But like all volunteer jobs, you need
job-specific training and Evelyn,
along with all other clowns first had
to earn a Clowning Diploma from the
Pageant Clown School.

“

Volunteering is a
real joy

”

“It’s pretty hard to maintain that
same high level of energy for the
whole distance, it was so hot, but
you can’t let the kids down. You see
their rapturous faces and you’re
spurred on for another 100 metres,”
said Evelyn.

IT SOLUTIONS FOR NOT FOR PROFITS
Our friendly staff understand the needs of volunteer involving
organisations, big or small.
We know how to deliver the right technology and the right
service at the right price.

Call Williams Technology on 1300 559 622 or email info@williamstechnology.com.au
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INCREASING PROFESSIONALISM IN THE SECTOR
Recognising Prior Learning – The key to future growth
This year, Volunteering SA&NT’s
Jill Reynolds led a team of 15
experienced volunteer managers
from across the sector through to
graduation in November 2013.
Fourteen students received the
Advanced Diploma Course in
Community Sector Management and
three students, supported by Carole
Rogers and VSA&NT’s Volunteer
Inclusion Project, successfully
completed their Certificate II in
Active Volunteering with one student
completing Certificate III in Active
Volunteering.
Jill said, “completing this
qualification has been a great
achievement for all of them
and will be a pathway to further
opportunities.
“Everyone brought a wealth of skills
and experience into the workshops
as managers or practitioners - a
testament to the amazing talent we
have in the sector.”

For some it was a steep learning
curve and for others the coursework
built on their skills and confirmed
they were on the right track.
Part of the course included a
process called Recognition of Prior
Learning (RLP), where students are
required to gather evidence from
their own work/life experiences
and demonstrate the work and life
skills and knowledge they have
developed.
“This process helps them
consolidate an understanding of
their organisation and the value of
their role within it.
“Learning this way differs from
attending TAFE or undertaking
university to study where the focus
tends to be on developing new
knowledge and skills with the aim
of beginning a career or changing
careers.”
The RLP approach takes its value
from enabling adult students to
recognise their own considerable
work/life skills and experience.

Once recognised and understood in
context they can build on them very
effectively with additional training
and on the job experience. The
process also brings people together
as a group so they can share ideas
and resources, and form a network
for ongoing support.
“These graduates are not only
competent individuals, they are
a talented, experienced and well
qualified group of managers who are
an asset to their organisations and
to the Not-For-Profit sector in South
Australia. It was a privilege and a
pleasure to work with them and see
them grow.”
One of the students said, “it was
great to get recognition for the
work I had been doing. Gaining
this Advanced Diploma upheld my
belief that this area is important and
reinforced my view that there are
concerns that need to be addressed
in organisations. Gaining the
qualification gives us a platform to
begin those conversations.”

Hon Tony Piccolo, Minister for Volunteers, with the 2013 graduating students.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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ABORIGINAL VOLUNTEERING
The Wiltja Residental
Program
The Wiltja Residental Program, in
Adelaide’s northern suburbs, is a
groundbreaking initiative aimed
at broadening the life experiences
of young Anangu - Aboriginal
students. The Anangu come to
Wiltja from remote communities
in the Northern Territory, South
Australia and Western Australia and
stay throughout their schooling.
Wiltja is not just a residential
base. Students who stay have to
achieve three levels of the Duke of
Edinburgh Award where they are
required to undertake a weekly
time commitment to volunteering,
skills building, physical activity and
adventure journeys – giving them a
busy out-of-school-hours life.

“

Through the Volunteering SA&NT
Social Inclusion program, Liz
Hurrell was able to help Wiltja
build its volunteering stream by
facilitating new partnerships with
three community organisations, all
prepared to involve the students
as volunteers. The organisations
are Cleland Wildlife Park in the
Adelaide Hills, the Aboriginal Elders
Village at Davoren Park, and the
aged care housing group, ACH.

Executive Director of the Aboriginal
Elders Village Graham Aitken feels
that the relationship with the Wiltja
Anangu students is very valuable
because it connects the students
with their Anangu Elders. “Five
students attended our residents’
Christmas lunch which paves
the way for regular joint activities
starting in the first term next year.”
By working to the Duke of
Edinburgh Award, the Wiltja
initiative creates an inspiring
program which, according to Dan,
not only exposes students to new
experiences but “shows how they
can walk in both worlds at once
and be future leaders in their
communities.

Wiltja Recreation Coordinator Dan
Slade said, “we are extremely
excited to be linked with Cleland
Wildlife Park. This relationship
will see six of the students visit
Cleland each month for a full day of
volunteering around the park. The
aim of this activity is to broaden
their knowledge of land care and
open them up to the possibility of
land care-related career pathways.”

it shows how they can walk in both
worlds at once and be future leaders

“Their work at the Aboriginal Elders
Village and at ACH encourages
them to see the value in helping
others. We look forward to this
being a long and productive
partnership for many years to
come.”

”

Wiltja students volunteering at Cleland Wildlife Park
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ABORIGINAL VOLUNTEERING
Aboriginal Volunteers working together with Aboriginal Communities
An innovative Aboriginal Volunteer
Program in which young Aboriginal
volunteers participate in 10week assignments in the remote
Aboriginal community of Oodnadatta,
has become an important initiative
for the empowerment of Aboriginal
and Torres Strait Islander people.
The project, which started in 2012,
is a collaborative effort between
community leaders in Oodnadatta,
Volunteering SA&NT, South
Australia’s Aboriginal Reference
Group and Australian Volunteers
International.
Winning hearts and minds
By the end of the 2012 program,
which involved two Aboriginal
volunteers, the community’s
increased understanding of formal
volunteering, and the outcomes
achieved, cemented their support
for it and led to their request for
more volunteers. The Aboriginal
volunteers themselves also gained
an enormous amount. They felt
empowered in their ability to lead
and take part in community life.
2013 Aboriginal Volunteer Alice
Karakourer said, “it has changed the
way I see and think…I can’t believe
how happy I was doing that”.
Alice was joined by two other
Aboriginal volunteers last year,
to continue the projects begun
in 2012. They were greeted like
family and accepted straight into
the community. Attaining this
level of trust on Aboriginal country
represents great progress, so much
so that planning has commenced
for a third round of volunteers to
visit Oodnadatta in 2014, with

Introducing Liz Hurrell

Cristal Walters, Alice Krakover and Millie Myson.

community leaders identifying the
need for assistance from more
skilled volunteers.
The volunteers work in conjunction
with key Oodnadatta community
members and organisations on
locally identified community
development projects.
Organisations they are assisting
include the Oodnadatta Aboriginal
School, the Oodnadatta Health
Centre, the Dunjiba Community
Council and the Bungala Home and
Community Care Program.
Achievements include improvements
in the literacy and comprehension
skills of school students, better
access to fresh fruit and vegetables
through the plantings of citrus
and stone fruit trees, and portable
gardens for the aged care residents.
They also upgraded the Women’s
Shed, enhancing the interior to help
promote the sale of local paintings
and handicrafts to tourists.
Growing interest
The good word of the program’s
impact has been spreading to other
Aboriginal communities and there
is a strong hope that the program

can be expanded on a communityneeds basis, however further
exploration of these opportunities
will depend on increased funding.
Chair of the Aboriginal Reference
Group Bruce Hammond said, “it’s
something community members
can be proud of, something they
own, that can be sustainable and
successful over the long term”.
Project donor David Morawetz
from the Social Justice Foundation
said, “the fact that the volunteers
are themselves Aboriginal, that
the projects are community led,
and therefore community owned,
and that the focus is on practical,
achievable goals, combines to build
momentum and sustainability”.
If you would like to find out
more about this innovative and
inspirational program, visit
www.australianvolunteers.com and
look for the Aboriginal Volunteer
Program. If you would like to
donate, please contact Jo Larkin at
Volunteering SA&NT on 8221 7177.

Aboriginal Project Officer, Aboriginal Home and Community Care (HACC)

My family connection to country is through Wirangu,
Kokatha & Mirning from the Far West Coast of South
Australia. I also identify strongly with my father’s country,
the Narrunga people. In my role at Volunteering SA&NT I
work and visit with Aboriginal HACC organisations across
South Australia to raise awareness and promote how we
can grow and integrate volunteers and volunteering into
Aboriginal HACC organisations.

It takes time to build trust and
respect, and to develop good working
relationships with Aboriginal HACC
programs and the NGO sector, so
we can work in partnership towards
a common goal, which is to improve
outcomes for our Aboriginal Elders
within the Aboriginal HACC services.
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AWARDS
Hailee Skinner wins the 2013 Anne-Marie Muscat Award
St John NT CEO Ross Coburn
announced Hailee Skinner as
the winner of this year’s AnneMarie Muscat Award. The Award
recognises the recipient’s valuable
contribution to the ethos of St John
Ambulance and their dedication to
assisting the broader community.
Hailee joined St John in 2003
as a cadet. Since then she has
risen through the ranks and is
Ross Coburn presents Hailee Skinner with
the Anne-Marie Muscat Award.

now a Territory Officer providing
leadership and guidance to young
cadets.
Hailee said: “Being a volunteer
and a staff member with St John is
like having a very large, extended
family and it’s great being able
to give something back to the
community. Volunteering is fun
and has provided me with so many
opportunities. I recommend it to
everyone – give it a go”.

Local Government Volunteer Managers Network wins Award for Excellence
The Australasian Association of
Managers of Volunteers (AAMoV)
awarded their inaugural group/
team category for Excellence in
Volunteer Management to the Local
Government Volunteer Managers
Network.
In presenting this Award, Andy Fryer
from AAMoV said, “this group has a
wider scope than local government
volunteer management, with

members involved in activities
such as the Minister’s Advisory
Group for Volunteers. They have
also worked collaboratively with
other organisations to develop best
practice resources which have
been widely circulated across the
country, and they use opportunities
to raise the profile of volunteering.
“Since its establishment in 2004
the Network has continued to

support and develop volunteers
and lead professionalism and
the development of volunteer
management across the
volunteering sector.”
Mike Feszczak, Chair of the
Local Government Volunteer
Managers Network and Volunteer
Management Officer at the City of
Onkaparinga, felt that openness
and teamwork are the keys to the
Network’s success.

Australian Sports Commission’s NT Volunteer of the Year Award
Mandy Hargreaves won the Australian Sports
Commission’s NT Volunteer of the Year for Cycling at the
2013 Jayco Australian Cyclist of the Year Awards held
in November at the Crown Entertainment Complex in
Melbourne.
She was especially proud to have her award presented by
elite professional cyclist, Richie Porte. Dianne Logan of
the Volunteering SA&NT Alice Springs office judged the
Award.

Mandy Hargreaves and Richie Porte
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AWARDS
Premier’s Community Service Awards at the ACSO Award Evening
The Association of Community
Service Organisations (ACSO)
Awards dinner was held on 14
October 2013.
ACSO is an organisation of
representatives of recognised
service clubs, which aims to
foster goodwill, cooperation
and understanding between
each service club in SA and the
communities which they serve.
ACSO includes Apex, Kiwanis,
Lions, Quota, Rotary, Soroptimist
and Zonta.

Heide Taylor OAM Community
Service Medal
CEO Volunteering SA&NT Evelyn
O’Loughlin presented the Heide
Taylor OAM Community Service
Medal. It was won by Nell Nora
Shane who was nominated by the
Lions Club of Jamestown.

The Heide Taylor Community Service
Medal and $1,000 is awarded to
an individual who has rendered
outstanding voluntary service to the
South Australian community.
Nell has volunteered for 50 years she is 86 and is still volunteering!
An active member of Red Cross for
approximatedly 50 years, serving on
the board including as President,
Nell was also a foundation member
of Belalie Lodge Home for the
Aged, which was set up in early
1970s.
Among other things, Nell completed
20 years with Heartbeat, has been
very active with Cancer Council and
recently received a 40 year Service
Award for Meals on Wheels.

Volunteering SA&NT CEO Evelyn O’Loughlin
(far right), and Rotarian Les Dennis from the
Rotary Club of Regency (centre) present the
Heide Taylor OAM Community Service Medal
to a member of the Lions Club of Jamestown on
behalf of Award winner, Nell Nora Shane.

OUT AND ABOUT

Volunteering SA&NT CEO Evelyn O’Loughlin
(left) and Paul O’Loughlin (right) enjoying
a laugh with Conference Keynote speaker
Debra Allcock-Tyler.

The band entertaining dinner guests at the Conference ‘Recycle Cabaret’ Dinner.

L-R: Chan Panditharatne, Kaye Mohamet, John McNeur, Dianne Logan and
Sonny Kent got into the Christmas spirit for the 2013 Staff Christmas Lunch.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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OUT AND ABOUT

2013 State Landcare Conference Keynote Speakers L-R:
Bill McIntosh, Pastoralist from Gum Creek Station, Blinman; David
Rathman, Executive Director, Aboriginal, Student and Family
Services, Department for Education and Child Development; Evelyn
O’Loughlin, CEO, Volunteering SA&NT; David Walker, Chairman,
National Landcare Network.
Arid Lands Environment Centre conducted a Community BBQ for
Threatened Species Day on 7 September 2013 at Ilparp Claypans.

Evelyn O’Loughlin, CEO Volunteering SA&NT, Amanda Rishworth,
Federal Member for Kingston, and Julian Burton, Founder Julian
Burton Burns Trust at the Southern Suburbs Volunteer Service
Awards Ceremony.

Volunteering SA&NT stafff members: Jo Larkin, Chan Panditharatne,
Kaye Mohamet and Liz Hurrell working together with Ann O’Reilly,
(centre) Director Community Services Pt Augusta City Council, to
enhance volunteering in the Upper Spencer Gulf.
Chan Panditharatne (far left), pictured with
other Volunteering SA&NT staff members
Dianne Logan, Kaye Mahomet and John
McNeur, has joined Volunteering SA&NT
as Project Officer, Sector Support and
Development.
Volunteering SA&NT would also like to extend
our congratulations to Chan on her recent
completion of a PhD in Climate Change.
Welcome to the team Chan!

Congratulations to Western Australia’s Peel
Volunteer Resource Centre, who celebrated
their 20 year milestone. We applaud them for
their creativity in cake design!
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NEW VOLUNTEERING SA&NT MEMBERS
Organisation Members
Alice Springs Public Library

Dragons Abreast Australia NT

Catherine House Inc.

Eyres Future

Clayton Bay Community Association

Murray Bridge Community Centre

Cycling NT

The Graham F Smith Peace Foundation

Delta Society Australia Ltd.

Yachting Northern Territory

If you would like to find out more on how your organisation can enjoy the benefits of Membership, contact the
Volunteering SA&NT Membership Coordinator on 8221 7177 or visit our website at www.volunteeringsa-nt.org.au

Volunteering SA&NT would like to acknowledge the support of the following:
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