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FROM THE CEO, EVELYN O’LOUGHLIN
Board Appointments
We announced the results of our 2014 board election
at the October AGM. Joe Capozza and Karen Buenger
were re-elected. Sarah Collyer-Braham, representing
Hutt Street Centre, was also elected and we welcomed
Jessica Harmsen, ABC TV news presenter, who was
co-opted to the Board. We farewelled Richard Geyer
following his retirement after serving a three year term.
Evelyn O’Loughlin

The recent Sampson Flat bushfires in the Adelaide
Hills highlighted yet again the tremendous value of
South Australia’s CFS volunteer firefighters who worked
tirelessly in extreme conditions to save lives and
property. But they weren’t alone – everyone involved
in the emergency services response put in a fantastic
effort – SAPOL, SES, MFS and of course the many
charities whose people stepped up to provide urgently
needed support to people, pets and livestock.
I’d also like to recognise the many organisations
and businesses who release staff, enabling them to
volunteer as part of the State and Territory emergency
response effort. Their support is vital.
Spontaneous volunteer registration helpline
Late last year Volunteering SA&NT took over the
‘spontaneous’ volunteer registration helpline from
the SA Government State Recovery Office. We were
activated only a few weeks later on day two of the fires,
and within a week had collected the details of almost
1,400 people keen to assist with recovery.
It was also great to know our efforts were appreciated
– we received a call from the Premier the Hon Jay
Weatherill to say thank you, and had a visit from His
Excellency the Honourable Hieu Van Le AO Governor of
South Australia, and Mrs Le. This was the Governor’s
first visit to us as the new Patron of Volunteering
SA&NT and we look forward to working with him.

Grants
Volunteering SA&NT has received confirmation that it is
a preferred provider for a number of Federal Department
of Social Services grant applications in both South
Australia and Northern Territory. We now look forward
to working with the Department to enhance the sector.
Review of the National Standards Project
We are leading this project on behalf of Volunteering
Australia and the State and Territory Peaks. It has
achieved a number of milestones since the project
began in May 2014 including:
• a National Standards project management Working
Group;
• a Project Reference Group consisting of
representatives from each State and Territory; and
• the development, distribution and analysis of an
online survey .
Community consultations based on the proposed new
National Standards for Volunteer Involving Organisations
will be developed around Australia in the coming
months. These will be widely promoted through various
media and networks and we hope to see you there.
Book launch
Late last year we launched the book Positive Ageing:
Think Volunteering by Louise Rogers and Joy Noble. It
is a great book and I recommend every organisation
carries a copy in their library or reception area. You will
find more information on the book on Page 25.
Citizen science feature
Citizen science doesn’t always get the attention
it deserves, however huge numbers of volunteers
are lining up to help with hundreds of projects and
programs in the areas science research, analysis and
animal and environmental response. Many projects
spring from our larger public organisations such as
the Museum or Bureau of Meteorology, while others
are linked to small, cause-related, volunteer run
organisations.
I hope you enjoy this edition of Vitality.

His Excellency the Honourable Hieu Van Le AO Governor of South Australia,
and Evelyn O’Loughlin, CEO Volunteering SA&NT, talk to the press at the
spontaneous volunteer registration helpine office
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A MESSAGE FROM THE MINISTER
Hon Zoe Bettison MP Minister for Volunteers
More than 100 young people applied for a scholarship
up to $3,000, and were assessed on their history of
community involvement, current volunteering and their
motivation to continue.
Congratulations to everyone who received an award and
all the best with your future studies.
Volunteers Support Fund
In 2014, the Volunteer Support Fund again provided
grants of up to $3,000 for community organisations to
support volunteers through training and resources.
Up to 200 organisations applied for assistance through
the fund which has been providing support to the sector
since 2002.
January’s Sampson Flat bushfire was a particularly
challenging event for many South Australians. As
Minister for Volunteers, I was very proud of the
volunteers involved in fighting the fire and in the
subsequent recovery process. It has been an extremely
busy time for all of them.
I would like to thank Volunteering SA&NT for the key
role it has played in co-ordinating the management of
volunteers wanting to assist the recovery effort. This
has included phone and online registration and referral
to agencies involved in the bushfire recovery.
This is the first incident since the State Government
entered into a partnership with Volunteering SA&NT
on December 1, 2014 for the organisation to manage
volunteers during emergencies. It has proven to be a
very successful arrangement.
Youth Volunteer Scholarship Awards
A total of 50 grants through the Youth Volunteer
Scholarship Awards program were awarded in October
2014. The scholarships help recipients pursue tertiary
study options in their chosen field at university, TAFE SA
or a vocational college.

In December 2014, 103 community-based, not-for-profit
organisations were awarded grants to train or purchase
resources for their volunteers.
Community Voices Program
Our Community Voices program pairs-up Flinders
University film students with community organisations
to produce online video commercials and short
documentaries promoting their services and
recruitment.
As usual, applications for this year’s program were
extremely competitive with more than 40 organisations
applying.
Successful applicants will soon be notified to begin
working with the students.
On behalf of the State Government, I thank each and
every one of you for giving so much to our community.
Your contribution is truly outstanding.

Hon Zoe Bettison MP
MINISTER FOR VOLUNTEERS

Image courtesy of CFS Promotions Unit www.fire-brigade.asn.au
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SA BUSHFIRES
Thank you to all
volunteers!
We would like to acknowledge
the fantastic effort of all
volunteers who swung into
action to assist during the
recent bushfires in South
Australia. From firefighters to
animal rescue, from catering
support teams to fundraisers,
and from those of you who
donated goods to help with
recovery and clean up –
congratulations to you all. You
make this society what it is.
1 CFS volunteers battle the blaze
2 AMWRRO volunteers with an injured koala
3 CFS volunteers take a break with some
iced coffee
4 A lovely roadside sign
5 Salvation Army Emergency Services
volunteers
6 Dr Simon and Nurse Jodie with a goat who
needed a horn amputation after a firerelated injury

1
Image courtesy of CFS Promotions Unit

2
Image courtesy of AMWRRO

3
Image courtesy of CFS Promotions Unit www.fire-brigade.asn.au - Pip McGowan

4
Image courtesy of SAVEM

5
Image courtesy of CFS Promotions Unit www.fire-brigade.asn.au - Ashley Hosking

6
Image courtesy of SAVEM
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SA BUSHFIRES
Harnessing the impulse to spontaneously volunteer
When disaster strikes, Australians have always shown a
willingness to rise to the occasion, whether members of
professional emergency response organisations or not.
People are inspired to pitch in not only at the disaster
site but even far away by coordinating efforts and
collecting money and resources to help.
This eagerness to help often results in very positive
outcomes that may not occur otherwise, but not
everything turns out well. Spontaneous volunteer
actions can sometimes be poorly coordinated and
very locally focussed, lacking a big-picture vision that
may cause major problems for emergency response
management. One such undesirable outcome is road
congestion caused by local responders that can prevent
professional emergency response units getting to the
site. Furthermore, these volunteers can sometimes, be
poorly equipped, untrained and inexperienced, and may
put themselves at risk and even add to the burden of
the emergency response required.

their involvement. Despite the willingness of volunteers
outside the system to assist before, during and
after emergencies, they often end up sidelined while
emergency service units are on the ground.
Meanwhile, emergency response managers recognise
that their resources are being increasingly stretched
with the rapid expansion of settlements into bushland
and coastal areas and the greater frequency of
emergency events brought on by global warming.
Non-traditional, or spontaneous, volunteers are thus
recognised to be a major source of additional surge
capacity to meet these challenges.
As to how agencies can go about harnessing this,
Professor Handmer and his research team are
gathering case studies of organisations that have
successfully managed to do so. They have also selected
some examples of spontaneous volunteer actions that
have had negative effects.

Research

Goals

Little research has been done on the phenomenon of
spontaneous volunteering, a situation that researchers
in the Bushfire and Natural Hazards Cooperative
Research Centre (CRC) led by Professor John
Handmer of RMIT University, seek to improve on. “We
see a largely untapped opportunity for emergency
management agencies to increase community
resilience to natural hazards by supporting and
engaging with non-traditional emergency volunteers
and organisations in new ways,” he says.

A high-level goal of the CRC work is to develop a model
that agencies can use to establish more effective and
harmonious working relationships with spontaneous
volunteers.

An impediment noted by the researchers is the
uneasy relationship that exists between spontaneous
volunteers and the professional services, with
emergency management systems tending to exclude
Image courtesy of Volunteering Queensland

Volunteering Queensland’s Emergency Volunteer Crew help clean up after the floods
in 2011
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The CRC is also investigating ways that emergency
services can retain volunteer members more effectively.
The large turnover rates some units experience place
high stress on the trained and experienced core
who remain, and add to the unit’s cost and workload
through the continual need for recruitment and training.
The findings of the research will be released as this
progresses over coming years.
For further details, visit www.bnhcrc.com.au.
Image courtesy of Robyn Clissold

Volunteers Mandy, Mich and Kate helped clean up after the fire at Humbug Scrub

SA BUSHFIRES
Grateful on so
many levels
One Humbug Scrub
resident, Robyn Clissold,
gives her account of the
recent fires.
The fire came through late Friday
morning. By late afternoon it was
starting to get out of control, so I
shoved the dogs and some meagre
supplies in the car and took off
while my husband stayed. When
I got to the end of our street and
looked back, I saw a wall of flames
less than a kilometre away. I
couldn’t go back. I rang Paul to say:
get out! We met up at One Tree
Hill, which was frantic with loads of
appliances already in action.
We waited for a couple of hours
with no news so went down the
hill about midnight and stayed
with friends in Torrens Park who
welcomed us with crumpets, tea
and hugs.
The next day we attended a public
meeting at the One Tree Hill
evacuation centre and learned how
bad things were. The place was
abuzz with fire fighters, emergency
services, police, volunteers,
refuelling tankers, water tankers,
helicopters, water bombers and
retardant bombers.
We were so exhausted – no sleep
and that gut wrenching feeling in
the pit of your stomach. Thankfully,
the donations pouring into the
evacuation centre meant we had
a brand new mattress to sleep on,
bedding, dog blankets, food, water
and toiletries. SAVEM was brilliant.

Image courtesy of Robyn Clissold

A huge thank you to all those people who
volunteered their skills, time, effort or goods
to save lives and property and to help us
clean up and rebuild.
They offered food, toys, bowls,
water, animal milk, collars, cuddles,
walkers and more, and they visited
regularly.
Next day, we got home and
discovered the CFS and water
bomber had managed to put the
fire out on our property. They saved
our entire house and front paddock
including the chickens and parts of
the garden!
We have so many people to thank,
particularly the CFS but also the
police, SES, the tireless Pat and
June from the evacuation centre

and all those who made donations
that got us through when we had
no supplies.
And then there was Damian who
constantly turned up with his
car trailer and supplies at the
evacuation centre, and the farmers
from Port Lincoln, who were
“…just here to do whatever you
want us to do”. They’re doing
fencing, irrigation repairs, tank
repairs, livestock tending, watering
down, roofing repairs and much
more – they’re brilliant.
The house looks like a bomb
attack but we’re slowly cleaning
everything. The entire experience
has been very stressful and
exhausting, and the damage
will take weeks to repair. A huge
thank you to all those people who
volunteered their skills, time, effort
or goods to save lives and property
and who are helping us clean up
and rebuild. This would have been
a very different story without you.

Image courtesy of Robyn Clissold

WWW.VOLUNTEERINGSA-NT.ORG.AU

5

COMMUNITY - RESPONSE
Recovery volunteers help raise $77,000
Of the 1,400 people who offered
to assist in recovery operations
through the VSA&NT website or
volunteer recovery registration
helpline, over 500 were contacted
with a request for help.
Among them, 40 were called at late
notice to assist with a fundraiser
for the CFS and State Emergency
Fund. Originally to be held at the
Inglewood Inn, all 200 tickets sold
out in 48 hours so the event was
shifted to the Houghton Inglewood
and Hermitage Memorial Park
to allow for a bigger crowd – a
good call as 2,000 came through
the gate and $77,000 was raised

on the day. All who helped cater
donated their goods, whether
music, food, wine, beer or kids’
activities.
President of the Houghton
Inglewood and Hermitage
Memorial Park Matt Thomas said,
“We couldn’t have done it without
the volunteers. They checked and
sold tickets at the gate, manned
the silent auction and raffle prizes,
checked toilets and bins and
helped in some of the stands. They
played a significant role and we
thank them for it. Getting 2,000
people through those gates was no
mean feat.”

Volunteer Recovery Register Helpline volunteers
Chris Shetliffe and Kaye Mahomet

We couldn’t have
done it without
the volunteers.

Responding to floods in the Alice
During the recent January
floods in Alice Springs, staff and
volunteers from the Northern
Territory Emergency Service
(NTES) responded to 75 calls for
assistance, aided by staff and
volunteers from Bushfires NT and
NT Police. The type of assistance
required was fairly broad ranging
from sandbagging against
localised flooding, to search,
rescue and survey operations.
Friday 9 January was the busiest
night, when 115 ml of rain landed
in town in a relatively short period
of time resulting in 38 jobs. At this
point Bushfires NT volunteers and
staff were called on to lend a hand,
along with six Police Officers.
Because of the escalation of
activity, NTES volunteers put out
a call for more assistance using

6
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social media, resulting in a dozen
members of the public attending
the volunteer unit. They helped
fill sandbags and provided some
much-needed welfare to the
volunteers.
Shortly after all storm damage jobs
had been completed, a call came
through that three people were
in need of rescue. They had been
attempting to drive across the
Charles Creek causeway when their
vehicle was washed downstream
and became wedged against a
tree. Fortunately the occupants
were able to scramble out of the
vehicle and into the tree where
they waited for assistance. NTES
Volunteers responded and, utilising
shore based rescue equipment,
assisted the three back to dry
ground.

Above: The NTES team
Below: Todd River causeway

The call outs weren’t isolated
to the Alice Springs area. Heavy
downpours fell right across
the Alice Springs and Barkly
regions, isolating communities
and stranding tourists. NTES
volunteers from Watarrka and local
Park Rangers, assisted 50 tourists
across a swollen creek along the
Kings Canyon Rim walk.

COMMUNITY - RESPONSE
Ambos call for more country volunteers
“It’s a selfish thought, I know…but I’ve been providing
an ambulance service for 40 years, and wouldn’t it be
disappointing if there was no service for me when I
need it?”
Over at Meningie, Rhian Trowbridge, 25, is helping to
hold the fort for her community.
She works part-time and has a young daughter and a
partner with a demanding job, but still fits in at least a
shift a week.
“I’m really lucky that the SA Ambulance Service pays for
child-care while I do an ambulance shift. I’m able to do
day shifts because she’s at child care.
“It’s really important having a local ambulance service.
Without local crews, you’re looking at at least half an
hour for a crew to come from another town.”
Meningie volunteer ambulance officers Ian Jansse and Rhian Trowbridge
with Rhian’s daughter Emilia

Regional South Australian communities need more
ambulance volunteers to avoid longer waiting times in
medical emergencies.
SA Ambulance Service Chief Executive Officer Robert
Morton said volunteer ambulance crews played
a critical part in looking after our smaller regional
communities.
“In country areas we have teams of expertly trained,
professional volunteers that deliver vital health services
in medical emergencies,” Mr Morton said.
“SA Ambulance Service provides everything—from
equipment and training, to reimbursement of meals
and travel. What we need is for communities to supply
dedicated volunteer staff members.”

Ms Trowbridge said the skills gained as a volunteer
ambulance officer helped her with unexpected events
in everyday life too, including when her toddler was
knocked over by a car last year.
“If I hadn’t had the extra training and extra skills I would
have freaked out. I was able not to panic. I assessed her
quickly and took her to hospital. We were very lucky.
“We need the service. If people have some spare time—
it doesn’t need to be much—it makes all the difference.”
For more information about becoming an ambulance
volunteer, contact the SA Ambulance Service volunteer
recruitment hotline on 1800 655 306 or visit
www.saambulance.com.au.

While an ambulance will always be dispatched if needed
following a triple-zero (000) call, it may come from
a neighbouring town if a local ambulance crew isn’t
available.

Ambulance volunteering
provides opportunities to
help people in need.
One of the volunteers helping out his local community
is 72-year-old John Cozens. He has been a volunteer
ambulance officer for 40 years and is also a pastor at
the Orroroo Community Church.
“Ambulance volunteering provides opportunities to
help people in need,” said Mr Cozens. “I get lots of
satisfaction and see so many positive things.

Orroroo volunteer John Cozens and RTL Michael Meaney

WWW.VOLUNTEERINGSA-NT.ORG.AU
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CITIZEN SCIENCE
Hollow housing program underway in Playford
The presence of bats, birds and bees
in a locality is vital for environmental
balance and sustainability.
Microbats, for instance, can eat up
to a thousand mosquitos an hour,
and so, help keep numbers of this
pesky insect under control. All of
these forms of wildlife require tree
hollows in which to shelter and
reproduce, and availability of this
kind of accommodation tends to be
in short supply in suburban areas
due to loss of suitable trees.
To address this problem in
Adelaide’s northern suburbs, a
program called Be Active - Birds,
Bats and Biodiversity has been
launched by the City of Playford
and the Playford Greening and Land
care volunteer group, supported
with funding from the Adelaide
and Mount Lofty Natural Resource
Management Board.
The program provides fun,
educational and practical
opportunities for people to get
involved in identifying and attracting
bats, birds and bees into their back
yards and local area. Fostering
a greater appreciation of local
biodiversity, it also encourages
families to enjoy life outdoors and to
connect with each other.

A core part of the program is
the delivery of habitat creation
workshops, in which volunteers play
a major role. The workshops provide
educational information about
local wildlife and coordinate the
construction of simulated hollows.
The volunteer team includes a
large number of young people.
These work with their families and
experienced team members to help
set up and run workshops, to staff
information stalls and to present
events at local parks and reserves at
which locals have an opportunity to
interact with wildlife. They also bring
to life the local mascot, Playford
Pete, create YouTube clips, and use
social media to publicise the work of
the group.
Meanwhile, giving to the program
also gives back to the volunteers,
as many have found. Michael, an
aspiring environmental scientist,
has improved his public speaking
skills as a result. And primary school
student, Abbi, says, “I enjoyed seeing
the community work together to
help our wildlife. It has also helped
me develop personal skills and
confidence.”
For more information, go to:
www.playford.sa.gov.au/
birdsbatsandbiodiversity

Above: Birds, Bats and Biodiversity volunteer with squirrel glider
Below L to R: Birds, Bats and Biodiversity participant proudly
showing his mini insect hotel; Insect hotel workshop
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CITIZEN SCIENCE
Checking out birds on the beaches
BirdLife Australia has just finalised its latest shorebird
bird count. The Biennial Beach-nesting Birds count relies
on a well-organized and committed army of volunteers,
each allocated to count at one or more designated
beaches.
Undertaken at the most important locations for
beach-nesting birds around Australia, the biennial
data collected is compared with previous counts
to determine if populations are stable, declining or
increasing. BirdLife Australia and regional Natural
Resource Management (NRM) Boards then use
this information to target investment in on-ground
conservation activities.
The birds of interest include the nationally vulnerable
Hooded Plover, the tiny Red-capped Plover, Pied and
Sooty Oystercatchers and Terns. The breeding season
for these beach-nesting birds, unfortunately, extends
through summer, which is also the peak time for human
seaside recreation.
Disturbance by people and dogs, habitat degradation
and predation by natural and feral predators commonly
impact on egg laying, hatching success and survival
of chicks. As well, beach-nesting birds are at high risk
from rising sea levels, with storm surges and king tides
already able to wipe out nests.

South Australian volunteers counted across the South
East, Fleurieu Peninsula, Kangaroo Island, northern
Adelaide Coast, Yorke Peninsula and Eyre Peninsula.
Included in the survey for the first time was the
Samphire Coast, a stretch of shore extending from
Semaphore South to Port Parham, thanks to the input
of 12 enthusiastic volunteers and two staff. Between
them, they counted a total of 324 Red-capped Plovers,
51 Pied Oystercatchers and 7 Sooty Oystercatchers in
this area.
Jean Turner, Samphire Coast Stewardship Officer for
Birdlife Australia, suggests to would-be volunteers, “If
this sounds like your idea of bliss, consider joining the
hundreds of people every second year who help census
beach-nesting birds along the southern Australian
coast. Help ensure these endearing and iconic birds
continue to live on our beaches – and have fun at the
same time!”
For more information, visit:
http://www.birdlife.org.au/beach

Armed with binoculars, telescopes and GPSs, the
volunteers head off to popular fishing and surfing spots,
busy metropolitan beaches and wild or remote locations
to record details of the target birds and their habitats.
Regional coordinators, usually Local Government, NRM
or Environment Department staff but sometimes a local
community volunteer, provide back-up support to the
volunteers.

Help ensure these endearing
and iconic birds continue to
live on our beaches – and
have fun at the same time!
The latest Biennial Beach-nesting Birds count in
mid-November 2014 spanned more than 2,000km of
beaches, from Ceduna on South Australia’s west coast
through to Jervis Bay in southern New South Wales.
With data from some areas surveyed still to be received
by Birdlife Australia, the 2014 count looks set to provide
the most extensive coverage since the program began
in 1980.

Top: Shore bird count volunteers
Middle: Pied Oyster Catcher

Bottom: Red-capped Plover mother with chicks
Images courtesy of Chris Purnell, Birdlife Australia
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CITIZEN SCIENCE
Tapping an Aboriginal cultural treasure trove
The South Australian Museum’s Australian Aboriginal
Material Culture Collection, gathered from many parts
of Australia and amassed over many years beginning
more than a century ago, is the most representative
of its kind in the world. This vast body of artefacts
represents an invaluable cultural resource for Aboriginal
people, anthropologists and the general public.
However, providing access to the people who can most
benefit from it – the Australian Aboriginal communities
in remote parts of Australia – has been problematic
because of the great distances they live from the
Museum. A further problem is that only a small portion
of the collection can be viewed in galleries.
The solution the Museum has recently embraced is to
make images of the majority of the collection available
over the internet, thus providing access to anyone
anywhere with an interest.

Volunteers are taught all aspects of the process,
including how to handle objects without risk of damage,
how to position them for photography, how to use
lighting and a digital SLR camera, and how to use postphotography software to optimise image presentation.
Dianne Riley has been a volunteer since the project’s
inception. She says, “Volunteering has increased my
knowledge of curatorial work, and has deepened my
understanding of the cultural sensitivities involved when
undertaking a project that involves crossing cultural
boundaries.”
The digitisation work will continue in 2015, and images
will be viewable on the SA Museum website soon.
For more information about volunteering at the Museum go
to: http://www.samuseum.sa.gov.au/volunteer

Volunteering has...deepened
my understanding of the
cultural sensitivities involved
when undertaking a project
that involves crossing cultural
boundaries.
This is being done with funding support from external
organisations and with many hours of volunteer
work input. Currently, 23 volunteers from all walks
of life come in weekly to photograph and document
the objects. Many are close to finishing studies in
anthropology, archaeology or curatorship. Some, having
finished careers in other fields, have decided to get
involved because they see this as a worthy cause to
support.
Below: Museum boomerangs tagged and ready for digital imaging
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Above: Museum digital imaging
Below: Museum volunteer tagging and recording artefacts

CITIZEN SCIENCE
Future climate guide from delving into the past
Climate change is a ‘hot’ topic these days in several
senses of the word. A great amount of effort worldwide
is being directed towards accurately predicting what
the climate will be in years ahead to ensure the most
effective preparations are targeted.
Establishing the state of climatic conditions in the
past is crucial to the success of this predictive
work. Assisting here is a group called the Citizen
Science Volunteers of the Todd Project (Australian
Meteorological Association) who have been
participating in an international project to help recreate
global weather patterns back to 1850.
The work involves gathering data from archives and
libraries that will form the basis for computer modelling
to be done by the University of Colorado in the US,
which has developed the only model in the world able
to recreate world weather patterns that far back. This,
however, requires lots of data, most of which currently
exists as written records.
Over the past five years, the volunteer Todd team
have been searching archives and libraries to find
data, photograph it, then type it into digital document
spreadsheets for computer analysis. The team has
already sent 330,000 data items to the US, many of
these coming from the weather journals of the South
Australian science pioneer, Sir Charles Todd.

away and all but forgotten. Featuring 10 readings per
day, Catherine’s 50 years of data will provide modelling
outcomes that exactly time the changes in weather
systems traversing the Southern Ocean, this vast body
of water encircling Antarctica being a significant driver
of global weather.
Other weather record gems have been found by
volunteer Lesley Wyndram in the National and State
archives. These include records made at the Point
Lowly Lighthouse in Spencer Gulf, the logbooks of early
sailing ships and some of Adelaide’s earliest weather
observations taken 10 years after European settlement.
The Lowly readings will be digitised by Catherine, which
will help determine how far inland weather changes
penetrated. She has already digitised the weather
observations made in HMS Buffalo’s log – valuable
records of weather conditions collected during voyages
to and from Britain in the first half of the nineteenth
century.
For further information on this project search Youtube
for ‘ABC Stateline – Todd Weather Folios’ or Google ‘Todd
Weather Folios’.
Volunteer Catherine Courtney

Volunteer Catherine Courtney is working on a dataset
recorded at the Cape Borda Lighthouse on Kangaroo
Island, the original records having been found packed
Cape Borda Lighthouse, Kangaroo Island

Image courtesy of Government of South Australia, Department of Environment, Water and Natural Resources
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CITIZEN SCIENCE
Fashioning new zoo exhibits from expired ones
The loss of a creature at Adelaide
or Monarto Zoo, whether having
succumbed to illness or reached
the end of its lifespan, is always
a sad event for zoo keepers and
visitors alike.
A small dedicated team of longterm volunteers, however, has
been able to make advantage out
of adversity by preserving the
creature’s skin and bones to serve
as educational aids.
This group, rather colourfully if
aptly named the Cadaver Corp, has
been doing such work for the past
twenty years, one day a week. They
carefully skin the creature, clean
the bones of flesh and in some

Zoos SA Cadaver Corp volunteers
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cases reassemble the skeleton. To
facilitate the speedy removal of fat
from bones, the team applies an
enzyme it identified that causes
fat to decay within just a few days
instead of several weeks, which
has greatly enhanced the team’s
output.
The end products are dried and
tanned and the preserved items are
put on display for visitors young
and old to look at and touch. The
animals rendered in this way so
far include lions, zebras, cheetahs,
possums, mice, birds, lizards and a
platypus.
The volunteers come from a
range of backgrounds but all

share an interest in anatomy and
in preserving animal remains
for educational use. Despite the
delicate and odoriferous nature of
the work, vacancies rarely come up.

The volunteers
come from a range of
backgrounds but all share
an interest in anatomy...
For anyone interested in becoming
a Cadaver Corp volunteer, they
advise that a strong stomach and a
poor sense of smell would be quite
advantageous!

CITIZEN SCIENCE
Ready to care in creature
emergencies
Volunteering for the Australian Marine Wildlife
Research and Rescue Organisation (AMWRRO) can
be demanding but also very addictive because of the
satisfaction that comes from helping sick and injured
birds and animals, as volunteer Megan has found.
“It’s the highlight of my week, even after eight years of
doing it,” she says. “A nice part of the work is being able
to experience some of our amazing local wildlife closeup.”
AMWRRO, a not-for-profit volunteer-based organisation,
has been caring for sick and injured marine wildlife
at Port Adelaide for the past decade and half. The
volunteers it relies on make up a very dedicated and
passionate team.
The work engenders this level of commitment because
it often requires round-the-clock nursing of patients in
rostered shifts. As with human patients, the work may
involve administering regular doses of medicines such
as antibiotics – and dressings and bandages need
changing. Sustaining the creature with food and water,
and cleaning up waste can pose interesting challenges.
In some cases, feeding via tube may be necessary.
AMWRRO’s inpatients have included pelicans,
cormorants, turtles, Pacific Gulls, baby seals and, most
recently, a koala and Western Grey Kangaroo joey with
paw burns as a result of the Sampson Flat bushfires.
The need for such a service is high, with AMWRRO
often receiving several calls a day from people in the
community concerning creatures in distress. Since
the veterinary nursing skills required are considerable,
AMWRRO provides training for volunteers to ensure
they are appropriately skilled before working with
animals.
While the work is often intense, the rewards of seeing
a patient recover and be released back into the wild are
immensely satisfying.
AMWRRO began as a small group wanting to protect
the Port River Estuary dolphins against attacks by
humans, which it was very successful in doing. Soon
after, other objectives were added, including the
restoration of sensitive habitats, mangrove revegetation,
environment clean-ups, community education and the
‘24/7’ emergency veterinary care service.
AMWRRO’s website, www.amwrro.org.au has more
information about the organisation and how volunteers can
assist.

Top: Elmo the sea lion during recovery
Middle: Australian sea lion under the
watchful eye of the veterinary team
Bottom: Volunteer Megan assisting with a
distressed Pied Cormorant
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Volunteering SA&NT
2015 Learning and
Development Program
2014 was a busy year for learning and development across our sector in South Australia and
the Northern Territory. We delivered 103 presentations to over 1500 people! Thank you for your
wonderful support.
In 2015, we are pleased to continue offering our suite of Free Introductory courses with support
from the SA Government Office for Volunteers. These sessions are always well attended and
this year we are also offering Webinars for Volunteer Managers in regional areas.

Tracey Fox
Volunteering SA&NT
Executive Manager,
Operations
& Head of Training

We are also pleased to support more learning and development sessions in Darwin and Alice
Springs during 2015. New sessional trainers will help our team of qualified trainers deliver these
sessions.
Which session is for you?

Introductory Sessions: for people new to the volunteer sector, those considering
becoming a volunteer, or new volunteer managers, offering basic information & skills
development.
Intermediate Sessions: for people with some experience in volunteering or working with
volunteers and wanting to increase skills and knowledge.
Advanced Sessions: for experienced, skilled professionals in the volunteer sector who
want to engage and collaborate with like-minded peers and broaden their networks through
forums, master classes and professional training.

Tailored Sessions: specific sessions developed for your organisation, board, paid staff or
volunteers, please contact us for a quote.

Volunteers

individuals working in the volunteer sector

Location

Course

Training Level

SA & NT

Volunteering: Rights, Responsibilties & Rewards – FREE

Introductory

SA

Communication: Communicating Effectively – FREE

Introductory

SA

Communication: Communicating with Confidence – FREE

Introductory

SA

Communication: Skills Development

Intermediate

SA

Communication: Customer Service

Intermediate

2015
Masterclass
with the
Productivity Ninja

Graham
Allcott
Friday 20 March 2015

REGISTER
ONLINE

SA

Communication: Connecting with Older People

Intermediate

SA

Mentoring: An Introduction – FREE

Introductory

Mentoring: Professional

Intermediate

SA

Mentoring: Tailored

Advanced

SA

Grant Writing: For Beginners – FREE

Introductory

For more information, contact
Tracey Fox on (08) 8221 7177 or
tracey.fox@volunteeringsa-nt.org.au

SA

Grant Writing: Refining Your Application

Intermediate

www.volunteeringsa-nt.org.au

SA

Grant Writing: Finessing Your Application

Advanced

SA

9.00am - 4.30pm
Flinders University
Level 2, Room 2.1
182 Victoria Square, Adelaide
$160 VSA&NT Members
$190 Non-Members

NOW

www.volunteeringsa-nt.org.au
Introductory

FREE

Visit our website for full
program details, dates and times.

Volunteer Management
coordinators, managers and other staff in management and supervisory positions supporting volunteers

To develop foundation skills – for:
•

people new to the volunteer sector

Location

Course

Training Level

•

people keen to gain new skills and
information on volunteer related
issues.

SA

Communication: Communicating with Confidence – FREE

Introductory

SA

Communication: Social Media Introduction

Introductory

SA

Communication: Event Management and Marketing

Introductory

SA

Communication: Making Teams Work

Intermediate

To build on existing skills & knowledge
– for:

SA

Communication: Conflict Resolution

Intermediate

•

people working in the volunteer
sector with some experience & skills

SA

Communication: Speaking in Public

Intermediate

•

people looking to upgrade their
skills, share experiences with peer
colleagues and increase their
networks.

SA

Communication: High Level Skills

Advanced

SA & NT

Communication: Challenging Behaviours

Advanced

SA

Communication: Advanced Public Speaking

Advanced

SA & NT

Volunteer Management: The Essentials – FREE

Introductory

SA & NT

Volunteer Management: Supervision

Intermediate

SA & NT

Volunteer Management: Tricky Situations

Intermediate

SA

Volunteer Management: Tools for Advocacy

Intermediate

SA

Volunteer Management: Professional Development Forums

Advanced

SA & NT

Recruiting: Finding New Volunteers – FREE

Introductory

SA & NT

Recruiting: Writing Role Descriptions

Intermediate

SA & NT

Recruiting: Interviewing Techniques

Intermediate

SA & NT

Recruiting: Induct, Reward, Retain

Intermediate

SA

Recruiting: CALD Volunteers

Intermediate

SA

Recruiting: Engaging Gen Y

Intermediate

Intermediate

Advanced
To bring accomplished professionals
together – for:
•

people in the volunteer sector who
are highly experienced & skilled

•

people wanting to engage and
collaborate with professionals from
existing networks, other sectors and
business.

Masterclasses
Graham Allcott (UK)
Be a Productivity Ninja – SA only
Australian Institute of Company
Directors
Governance and Finance for Boards –
SA & NT

Organisations
Webinars
Webinars for regional areas
Look out for SA Office for Volunteers
sponsored trials during 2015

National Standards
The National Standards for Volunteer
Involving Organisations are undergoing
an extensive review, with Volunteering
SA&NT coordinating the process around
Australia. New information sessions to
implement the new standards will be
available in the second half of 2015.

Governance for small, medium or large organisations, operating with full or partial volunteer support

Location

Course

Training Level

SA

Grant Writing: For Beginners – FREE

Introductory

SA & NT

Grant Writing: Refining Your Application

Intermediate

SA

Grant Writing: Finessing Your Application

Advanced

SA & NT

Governance: An Introduction

Introductory

SA

Governance: Skills for Boards and Committees

Intermediate

SA

Governance: Meetings – Do’s and Don’ts

Introductory

SA

Governance: Treasurer’s Role in small NFPs

Intermediate

SA

Governance: Financials, Meetings and More

Intermediate

SA & NT

Governance: Risk Management

Intermediate

NORTHERN TERRITORY - DARWIN
New face for Darwin

years Administration and Human
Resources experience in the
government and private sectors.
“I’m very excited to be starting
this next chapter in my career
with Volunteering SA&NT, and
look forward to making a long and
positive contribution!”

IVD Darwin

We are delighted to welcome
Katrina Webb to our Darwin office.
As our new Administration Officer
Katrina will play a pivotal role. She
will be in the office from Monday
to Thursday answering your
calls, helping you find volunteer
positions and giving you the latest
information on programs and
training. Katrina has had over 20

A number of groups joined us
in the Smith Street Mall to raise
awareness about the value of
volunteering and to encourage
people to get involved. They
included the Girl Guides, Anglicare,
Melaleuca Refugee Centre,
Neighbourhood Watch and Safety
House. We chatted to a number
of passers by – including many
interested tourists from the cruise
ship in the harbour!

NT Volunteer of the
Year Awards
Don’t forget to get your
nominations in before Tuesday 31
March. It’s a great way to recognise
your outstanding volunteers – and
your organisation. It’s an easy
process and you can access
everything online.
If you are unsure about what to
highlight in your submission, we
will be running “Writing a Winning
Nomination” sessions in Darwin and
Alice Springs. Check our website
for details.
You can also check the website
for upcoming dates for the 2015
Darwin network meetings to be
held on the second Thursday of
each month.

International Volunteer Day L to R: Val Hamilton, Girl Guides NT Inc. PR Manager; Neil Davies, Volunteering SA&NT volunteer; Jill Reynolds, Volunteering
SA&NT; Phill Ryder, NHWNT Public Officer; Jack Henderson, NHWNT Board Member; Senior Auxiliary Sue Seears, Safety House Coordinator & NHW Support;
Marion Hancock, NHWNT Secretary; Senior Constable Tracy-Dale Middleton, NHW Support & Liaison Officer; Andrea Ausserwinkler, Melaleuca Refugee Centre
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NORTHERN TERRITORY - DARWIN
Taking care of canine friends takes care of humans too
An organisation operating in
outback Australia with volunteer
support is having great success
in resolving health and quality-oflife issues in remote Indigenous
communities by managing the
health and numbers of their
companion animals, mostly dogs.
Australia’s Indigenous peoples
have long had a close relationship
with dogs, large numbers of
them being accepted into family
life as friends, protectors and
companions. Living closely with
dogs, however, has some attendant
problems including noise,
scavenging, the transmission of
dog-borne parasites and diseases
and even attacks on humans,
particularly when dog numbers
become excessive.
The Animal Management in
Rural and Remote Indigenous
Communities (AMRRIC)
organisation has been established
to help Indigenous people address
these issues. One way it does
this is by arranging dog health
and desexing programs; another
is by running programs to inform
Indigenous people about the health
issues of living with dogs and to
demonstrate ways to best care for
them.
AMRRIC is a national not-forprofit charity led by veterinarians,
academics, health and animal
management professionals that

Volunteers administering medication to the local dogs in Mutitjulu

works with regional councils,
shires, Aboriginal corporations,
universities and state and federal
governments. Many roles are
undertaken by volunteers, including
a number of vets, vet nurses and
vet students who provide their
services gratis.
Dr Jan Allen, One Health Program
Manager for AMRRIC, sees that the
work offers rewarding experiences
for volunteers, including the
opportunity to develop deeper
understandings about some
sociological and cultural issues
involved.

“Indigenous people really love
their dogs. Being aware of the
cultural and personal significance
of dogs is vital for workers visiting
Indigenous communities.
We’ve found that the participation
and assistance of local community
members has been key to program
success and sustainability.”

Volunteers will almost
certainly find that they will
make some great friends
and instantly get addicted
to the satisfaction and
warm fuzzy feeling
volunteering brings.
“Meanwhile, volunteers will almost
certainly find that they will make
some great friends and instantly
get addicted to the satisfaction and
warm fuzzy feeling volunteering
brings.”
For more information, visit:
www.amrric.org

Community dogs
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NORTHERN TERRITORY – ALICE SPRINGS
Paving the way to the top of the mountain
The YMCA of Central Australia recently hosted its
35th King of the Mountain fun-run in Alice Springs.
The organisation aims to enrich the community by
presenting community events like this to facilitate
social inclusion and foster personal development in
body, mind and spirit.
The eight kilometre path led from the YMCA in
Sadadeen Road, to the top of Mt Gillen – the final three
kilometres rising steeply. Participants either ran or
walked the distance according to their abilities, with
more than 300 completing the course one way or
another.

The event was made possible with the support of
volunteers who took on various essential tasks such
as registering participants, staffing water stops and
conducting timekeeping.
A call for volunteers resulted in more than 30 local
residents stepping forward to assist. The event was
also assisted by local clubs and businesses, many of
which, provided prizes, sponsorships or donations.
To ensure the safety of both racers and volunteers, the
Voluntary Fire Brigade, St John Ambulance, Police and
Sports Medicine were all on hand.

L to R: Volunteers Diane Alford, Anne Chivers and John Bermingham at the King of the Mountain race finish line; runners enjoying the scenery

Perfect match

She has now moved into full time employment in a
remote location in WA and is thriving.

As a festival and events manager, I love to engage
skilled volunteers to help with the smooth running of
an event.

Through this experience, and with the help of
Volunteering SA&NT, I have learnt that to put the call
out, you may get a gem like Rose.

Last year we realised that the management and
recruitment of volunteers for the Alice Desert Festival
would be a big job that required a dedicated person
for six weeks part time. I attended a workshop with
Volunteering SA&NT and came away inspired about
the depth and breadth of volunteers in Australia.

Mary-Jane Reynolds
Alice Desert Festival and Events Manager
Red Hot Arts Central Australia

We put the call out through the Volunteering SA&NT
website and got a response from Rose in NSW. Rose
had always wanted to come to the Centre and saw
this as a good ice-breaker.
We spoke over the phone and both felt it was a great
match. Rose jumped on a train and a plane and
arrived in Alice ready to work. I was astounded at her
willingness to jump into our community and run with
the event. What a blessing, especially given she is a
professional with years of community experience.
Rose worked with us for the duration of the festival
and was such an asset to the team.
Alice Springs Festival volunteer Rose guiding a tour group
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NORTHERN TERRITORY – ALICE SPRINGS
History is the future for Tiffany
Acacia Hill School, a centre of excellence for special
education in Central Australia, is utilizing volunteering to
create valuable opportunities for its graduates.
Tiffany Malthouse, an 18-year old Western Arente
student, is the first to benefit from a joint initiative
involving Volunteering SA&NT and Acacia Hill School.
Through the program, Volunteering SA&NT finds
appropriate volunteer placements for graduating
students.
Life after school can be challenging for students with
disabilities in Alice Springs, but after some healthy
discussion with Tiffany about her preferences and
talents, the National Pioneer Women’s Hall of Fame
(NPWHF) was identified as an opportunity for her, and it
has worked out well. She began her voluntary role with
them in June 2014, and hasn’t looked back.
NPWHF’s Business Manager Trudy Fullarton said,
“This has been a wonderful project. Tiffany excels at
what she does. We’ve been so impressed by how well
she’s fitted in. She’s become an established part of our
organisation.”
Teacher Brendan Colville said, “This initiative has led to
some great outcomes, both for Tiffany and NPWHF.

L to R: Trudy Fullerton, NPWHF Manager; Tiffany Malthouse; Michelle
Lewis, Acacia Hill staff member; Dianna Newham, NPWHF Curator

“Tiffany produced photos and sketches of objects to be
shown in a NPWHF exhibition last year, and there are
more projects in the pipeline in the year ahead.
“Meanwhile, Tiffany provides a bridge between
indigenous history and pioneer history, which
represents an exciting opportunity for NPWHF.”

WOW … what a great way to celebrate!
More than 70 people participated in the Alice
Springs Emergency Service Volunteers Wear Orange
Wednesday (WOW Day) celebrations last year.
WOW Day was set up to recognise the 40,000 state
and territory emergency service volunteers across the
country. It’s a national day where people are encouraged
to wear orange and show their support for, and
appreciation of, our emergency service volunteers.

NT Emergency Service volunteers pour a great deal of
time and energy into training for the varied emergency
response and rescue roles they are required to fulfil.
They come from various backgrounds and all walks
of life. What unites them is their common desire to
assist and keep our communities safe during times of
need. Even when the weather is calm, NT Emergency
Service volunteers are often working in the background
assisting other emergency services.

There are approximately 300 emergency service
volunteers in the Territory operating from around 30
regional units.

Dianne Logan and Keith Lewis

Constable Debra Pieniacki and Senior Constable Dean
Elliott

Standing L to R: Dan Knox, Kathryn Cooper, Kate Lewis
Sitting L to R: Pirrenee Lewis, Keith Lewis, Michelle Thomas
and Bella the dog
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UPPER SPENCER GULF
Keeping the door open to Our House
Our House is a not-for-profit community based activity
and resource centre in Port Augusta for people who
through mental illness, may be isolated and socially
disadvantaged. It offers them a safe, supportive and
non-judgmental environment, and provides an avenue
of respite for parent carers.
Open three days a week, the team at Our House offers
a range of quality programs and activities, including
independent living skills, health information sessions,
craft activities, trips, functions and lunches.
But this all costs money and while the organisation
receives benevolent community donations, it receives
no government support. So to cover the cost of rent,
lunches, art supplies and incidentals, the team at Our
House, and the members, work hard to raise $5,000
each year.
Melodie Watts, Volunteer Coordinator of Our House for
the past 10 years, gives us an insight into how they
do it.

Our House

L to R: Leyla Gale, Melodie Watts and Kayla Watts

Because we’re a not-for-profit, non-funded
organisation, it’s an ongoing task to raise money
to cover rent and the incidentals that come from
running this community house.

Our House is open three times a week: Mondays for
information sessions, and Tuesdays for craft from
10:00am-12:00pm. On Thursdays we open from
10:00am-3:00pm and lunch is provided.

Our biggest fundraiser for the past five years has
been a Karaoke Fancy Dress Ball. It’s a time when
everyone gets the chance to dress up and have a fun
night out. We run a giant raffle with many prizes and
fun games.

If anyone would like help out at the centre, offer
prizes for our Karaoke Fancy Dress Ball, make a
donation, offer your skills or help a member, we’d be
pleased to hear from you!

We also do a clothing swap day twice a year. This
is where everyone cleans out their wardrobe and
brings along the things they don’t need but are still
in good shape. We set up a few stands and resell the
clothes for one dollar. It’s amazing how much money
we make from doing this!

Melodie Watts
Activities Coordinator
0427 563 627
21 Edinburgh Terrace
PO Box 1782
Port Augusta SA 5700

We also hold two garage sales each year. They are
a lot of hard work, but they’re also a great way to
raise money while strengthening friendships and
promoting ownership of the club by everyone that
pitches in to help. Not only do our members do a
great job, they also dig deep – they know they have
to if they want to keep their Thursday lunches going,
get their art supplies and keep the lights on!
At present Our House has 35 members, so we rely
heavily on volunteers for critical support – most are
members’ parents who provide wonderful help and
share their different talents. Without them it wouldn’t
be possible.
Our House Port Augusta volunteers and members celebrating with a
Christmas lunch
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COMMUNITY
Volunteers shine at the Adelaide Festival
Adelaide’s warm March days and starry nights provide
the ideal setting for the Adelaide Festival. Those
three balmy weeks of cutting-edge ‘culture-fest’ are
internationally renowned as a highly accessible and
iconic art and tourism event, one that has helped shape
South Australia’s reputation as a cultural leader.
The festival involves over 1,000 artists from around the
world every year, presenting over 50 events and over
200 performances of the very best as well as in the
areas of theatre, dance, music, opera, visual arts and
new media. And we can add Writers’ Week to that mix
as well: Australia’s largest and oldest literary festival.

Our volunteers are so
willing to be involved
just to belong and
contribute.
The Festival has a dedicated team of volunteers every
year, with over 150 people involved in a variety of
behind-the-scenes and public roles during the event.
2015 will offer opportunities for even greater volunteer
participation with the inauguration of Blinc – a free
public event that will transform Elder Park into a giant
spectacular outdoor digital art gallery every night of the
Festival.

Image courtesy of Shane Reid

Adelaide Festival Volunteer Coordinator Carolyn
Pickering says the enthusiasm and commitment shown
by Festival volunteers every year is just amazing.
“It really is wonderful. Our team includes people of all
ages and backgrounds – retirees, university students,
workers who take time off to volunteer during the event,
international travellers and artists, writers and others
from a wide and diverse cultural background.”
Volunteers are involved in a wide range of roles during
the Festival, from preparing artist packs, assisting at
information booths, marshalling at outdoor events,
administration, artist minding, tweeting and access
support.
“Our volunteers are so willing to be involved just to
belong and contribute,” says Carolyn. “Many enjoy
the opportunity to meet and listen to artists and
guests as part of their role, and to get to know the
other volunteers. One volunteer, a young international
traveller, remarked that being involved was ‘just like
being part of a big family’.
“For me to hear feedback on our volunteering culture
like this is one of the greatest compliments I can
receive. It’s a sentiment that inspires everything I do in
my role as Volunteer Coordinator.”
The 2015 Festival starts on Friday 27 February and runs
until Sunday 15 March.
For more information on volunteering at the Adelaide
Festival, call Carolyn on 8216 4444 or look at: www.
adelaidefestival.com.au.

Image courtesy of Russel Millard

L to R: Volunteers in the ‘Birds Nest’ at the Adelaide Festival; Volunteers at the Adelaide Festival opening night
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COMMUNITY
Freedom on two wheels for Alice
Most kids at some stage like to fly along their
neighbourhood streets on two wheels. But for some
children with a disability like Alice (pictured), joining in
the fun can be a little more challenging.
Enter TADSA (Technical Aid to the Disabled SA Inc) a
state-wide charity which utilises the skills, time and
facilities of its volunteers to design and build or modify
equipment that is not readily available for people with
disabilities, or those who struggle with day-to-day
activities.
In Alice’s case, she was unable to pedal in the regular
way and had difficulties with balance and staying
upright.
Assistance from the TADSA volunteers helped her
overcome those hurdles. They also help many other
children through an innovative program called Freedom
Wheels, which involves customising standard bicycles
to suit particular user needs.
Children are individually assessed by a physiotherapist
together with TADSA volunteers at a Freedom Wheels
bike clinic. This assessment process ensures that each
child receives a bicycle that is perfectly suited to his or
her age, height, weight and physical ability. The bikes
are modified using an assortment of prefabricated
components including back and neck supports,
outrigger wheels, handle bars and seats.
Alice’s bike was fitted with outrigger wheels similar to
trainer wheels but bigger and stronger. It was also fitted
with a postural support that prevented leaning to one
side, along with a special pommel saddle and nonstandard handlebars. To solve Alice’s pedalling problem,
the bike’s chain was replaced with a combination spring
and chain system allowing her to propel her bike by
pushing both pedals at once.
TADSA volunteers also design and make other
accessories as required.
For more information about the Freedom Wheels program,
visit the TADSA website www.tadsa.org.au or contact the
TADSA office on 8261 2922.

Top: TADSA volunteers Tony Scully and Des Chabrel
Bottom: Alice enjoying a ride on her specially made bike
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COMMUNITY
Many helping hands make
lives work
Most people take for granted the idea of managing
their lives at home with their own resources. However,
some people with disabilities need support to achieve
their goals and not-for-profit organisations assisted by
volunteers provide essential services here.
Charlie Atkins is one such volunteer who works with an
organisation called Leveda that provides community
and accommodation support as well as respite to
people with disabilities in the north and north eastern
suburbs of Adelaide. Leveda has operated for the past
25 years and currently assists more than 100 people
living in 27 homes.
Charlie decided to join Leveda nearly a year ago when
semi-retired, wanting to give some of his time and skills
back to the community.

I get great satisfaction from
doing jobs and knowing that
I’ve helped clients and put a
smile on a face.
He helps people with life at home by maintaining and
beautifying their gardens, and undertaking various
property maintenance tasks by applying his handyman
skills. A second form of assistance Charlie has been
providing is to facilitate recreational activities, another
goal of Leveda’s being to enable people requiring
support to get out and about and have fun. He recently
put together a trampoline for use by clients and their
families.
Commenting on his experiences with Leveda, he says, “I
get great satisfaction from doing jobs and knowing that
I’ve helped clients and put a smile on a face. I also enjoy
the camaraderie of the people I get to work with.
“I would recommend volunteering to anybody with time
on their hands. You get to meet new people, choose
your own hours, enjoy high job satisfaction and it’s a
great way to spend your spare time giving something
back to the community.”
For more information about volunteering at Leveda, contact
Phil Bunyon, Volunteer Co-ordinator on 8256 9800 or
pbunyon@leveda.org.au

Charlie Atkins volunteers with Leveda utilising his handyman skills
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VOLUNTEERING STRATEGY FOR SOUTH AUSTRALIA
Volunteering Strategy progess report
In just six months a well-functioning Strategy
Partnership Board has been established, supported by
very active working groups who have come together
from diverse sectors to enhance the experience of
volunteers and participation of volunteering in SA.
Many thanks to the Hon Zoe Bettison, for her
continuing support of the strategy and pursuit of
election commitments that will underpin the strategy’s
outcomes.
The Volunteering Strategy includes the elements of
any robust building or structure: strong foundations,
building blocks, an excellent framework and ongoing
maintenance and enhancement.
Focus Area One is surveying organisations to see
how volunteering is supported within organisations.
This working group is also hoping to increase underrepresented groups in volunteering and develop
resources for socially inclusive practises.
Focus Area Two of the strategy is all about promoting
volunteering and helping the public recognise the
benefits of volunteering. This working group has
gathered data and research studies from around the
world to inform a marketing strategy that will recruit
new and diverse volunteers.
Focus Area Three is about implementing leading
practice and high quality for good support structures.
Working Group Three is delving into the world of
criminal history checks to smooth out this journey
and identify issues around the rights of volunteers and
improving access to governance information.
Focus Area Four will ensure that the volunteering
strategy looks at the barriers to volunteering and
progressively adapts the strategy through continuous
improvement. Working Group Four has made great
progress in supporting the development of the pilot for
an innovative time exchange program in South Australia
as well as being a key partner in the development of a
new national definition for volunteering.

For more information on the strategy and to read the plenary
reports go to www.savolunteeringstrategy.org.au

The good, bad
and the ugly...

Public Liability
insurance takes
care of the ugly…

> Volunteering… it’s a great cause!
> We had bad luck – our volunteer made a mistake!
> Legal costs are mounting and the outlook is ugly!
It’s more affordable than you think to retain your good reputation.
For more information call (08) 8113 0999 or visit us online apiinsurance.com.au
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Why volunteering makes for successful ageing
It is no secret that being actively engaged in the world
around us, and keenly involved in life, is a big contributor
to successful ageing. Importantly, that engagement
needs to be ongoing and all inclusive, not just social but
physical, mental, emotional and spiritual.
Why it matters so much, and what you can do about
it is the subject of a newly released edition: Positive
Ageing: Think Volunteering.
Edited by Joy Noble and Louise Rogers and published
by Volunteering SA&NT, the book was officially launched
on International Volunteer Day 2014 by Gabrielle Kelly,
Director of the Wellbeing and Resilience Centre at the
South Australian Health and Medical Research Institute
in Adelaide.
It brings together a wide variety of research from
leading Australian specialists about the relationship
between ageing successfully and volunteering. It also
contains inspiring stories from older volunteers, and a
snapshot of the volunteer programs run by some of our
larger volunteer-involving organisations.
The book’s insights are so significant it has been
endorsed by the Age and Disability Discrimination
Commissioner, The Hon Susan Ryan:

This is an excellent resource to inspire
and motivate older Australians to be
active through volunteering. Older
Australians have a lot to offer in terms
of skills, knowledge and life experience
and can make a strong contribution to
their communities. Volunteering is not
only good for individuals, it is beneficial to
society and the economy.
Age and Disability Discrimination Commissioner,
The Hon Susan Ryan

Co-editor Louise Rogers said, “Joy Noble and I were
discussing Norman Doidge’s book The Brain that
Changes Itself when it occurred to us that volunteering
is one way people can be actively engaged in the
community and experience a range of emotions which,
Doidge maintains, are important if we are to keep our
grey matter healthy as we age.”
The book is structured for a wide readership –
professionals working with older people (including
retirement preparation); students interested in ageing/
aged care and related areas; organisations recruiting
older volunteer workers, and volunteers and potential
volunteers.
According to Evelyn O’Loughlin, CEO Volunteering
SA&NT: “If there’s one big message that comes out of
Positive Ageing: Think Volunteering it’s this, if you want to
age successfully then get up, get out and get involved.
Volunteering is one of the best and most exciting
ways to do that because through it, we discover new
worlds, new friends, and we earn the privilege to make a
difference. It’s an important book for anyone interested
in promoting healthy ageing.”
To order copies contact Sascha Loffler at Volunteering
SA&NT on 8221 7177 or order online at
www.volunteeringsa.org.au/PositiveAgeing
Copies are $24.99 plus postage and handling.

L to R: Professor Lisel O’Dwyer, editors Joy Noble & Louise Rogers, and Viv Barker, CEO, Southern Volunteering
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IAVE 2014 23rd World Volunteering Conference

Over 1,000 volunteering leaders from over 50 countries
attended the 23rd IAVE World Volunteer Conference in
September last year. The program focused on sharing
best practice current models of volunteering and
future trends under the theme Volunteering – Today’s
Imperative.
Hosted by Volunteering Australia at the Gold Coast,
the conference attracted a wide range of delegates
and an exciting line-up of keynote speakers, including:
IAVE President and Co-Chair of the Korea Council of
Volunteering, Dr Kang Hyuan Lee; Executive Coordinator
United Nations Volunteers Mr Richard Dictus; the Hon
Michael Kirby AC CMG; and Aboriginal Affairs specialist
Jody Broun.

Key announcements made during the conference
included: a call to action by IAVE for volunteering
considerations to be prominently included in all relevant
United Nations resolutions, reports and investments
related to the Post 2015 Development Agenda and
Sustainable Development Goals; and a Youth Statement
from the 2014 World Youth Volunteer Conference,
including a call to be engaged and connected.
Significantly, Australia’s Kylee Bates formally assumed
the World President IAVE role.
The next IAVE World Volunteer Conference will be held
in Mexico in 2016.

Their inspiring speeches really highlighted the
importance and complexity of volunteering.
The Hon Michael Kirby delivered a poignant opening
keynote address. A leading human rights activist, he
made the point that what tests us as individuals and as
a society is our willingness and ability to stand up and
speak out when no one else does, to support causes
that are unpopular – causes that will in all probability,
be embraced in the years to come.
Some of the breakout topic sessions included:
individual vs institution; emerging global trends;
volunteer management – can we do it better;
inspiration, aspiration and volunteer leaders who
motivate; volunteering in a post 2015 world of
sustainable development goals; successful partnerships
with the business sector; youth, employment and
volunteering; and disaster and emergency service.

The Hon Michael Kirby addresses the audience at the IAVE World Volunteering Conference

The Volunteering Peak Body CEO Network
Volunteering SA&NT draws much of its strength from being a member of the national network of State volunteering peak
bodies and Volunteering Australia. This platform allows the members to collaborate and capitalise on collective resources,
knowledge and capabilities for the benefit of the sector in Australia. It acts as a leadership group to assist in developing and
driving the national strategic and operational volunteering agendas, thought leadership, best practice, and research and
innovation in volunteering. This is a snapshot of some of the work underway around the nation:
After hosting the busy but rewarding IAVE World Volunteer Conference, VA is working
with the peaks to advance several important policy and operational initiatives, including
the Review of the Definition of Volunteering and the Review of the National Standards, led
by Volunteering Tasmania and Volunteering SA&NT respectively. Planning is underway
with Volunteering ACT for the 2016 National Volunteering Conference, and we are working
with Volunteering WA on developing a sustainable business model for GoVolunteer/
SEEK Volunteer and Viktor Online. We are also preparing resources for 2015 National
Volunteer Week (11-17 May), under the theme: Give Happy Live Happy.
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Volunteering Tasmania

Volunteering ACT

We continue to pursue opportunities for the Tasmanian
community arising from the ground-breaking research
in the State of Volunteering in Tasmania Report 2014.
Alongside our advocacy work, we are leading the
nation’s Review of the Definition of Volunteering and are
excited about how this, and our participation in the
National Standards review reference group, will help
take us into a new era of volunteering. This year we
are implementing the CREW database in Tasmania, in
partnership with Volunteering Queensland, the creators
of this emergency volunteer management database,
to increase efficiency of volunteering in an emergency,
decrease risks to volunteers, organisations, and
affected communities.

In addition to preparing for the 2016 National
Volunteering Conference (Canberra 6 – 8 April),
Volunteering ACT is planning its second Volunteering
Expo which provides a platform for organisations and
prospective volunteers to interact. In National Volunteer
Week we will host the ACT Volunteer of the Year Awards
and Volunteering Open Day. We consistently provide
training and education, publish interactive resources
that organisations can use to improve their volunteering
programs, and run a diverse range of programs to
increase the visibility of the volunteering sector and
provide marginalised people with avenues to become
engaged in the community.

Volunteering Victoria

The Centre for Volunteering
(NSW)

Volunteering Victoria provides leadership and
advocacy to support the development of resilient
communities and empowered and active citizens
through volunteering. In the year ahead we continue
with our focus on supporting volunteer managers
with a revised professional development program and
the introduction of State Awards for volunteering. Our
projects support our strategic priorities, including the
Statewide rollout of a program to support Spontaneous
Emergency Volunteer management, volunteer
innovation in sport, corporate volunteering, the Imagine
the Possibilities campaign, National Volunteer Week and
the development of a multicultural volunteer special
interest group.

NSW is currently focussed on responding to the impact
of the Department of Social Services’ funding cuts and
the Work for the Dole program on members’ services
and volunteering. This includes advocating for our
members to Government and the media and equipping
our members to campaign locally. The Centre is also
revamping its membership program to deliver better
services to members, undertaking research, holding its
Annual conference, running the NSW Volunteer of the
Year Awards, and we look forward to consulting with our
members on the Review of the Definition of Volunteering
and the proposed National Standards for Volunteering.

Volunteering WA

Volunteering Queensland

This year Volunteering WA, together with our
stakeholder groups, looks forward to the outcomes
of a vital study: the Economic, Social and Cultural Value
of Volunteering to WA. We will consult with our sector
on the Review of the Definition of Volunteering and the
National Standards for Volunteering. The prestigious WA
Volunteer of the Year Awards will be announced at a Gala
Dinner in National Volunteer Week; we will host a State
Volunteer Symposium mid-year; we have expanded our
Training, Corporate and Youth volunteering programs;
and we continue to work on our Volunteers in Sport and
Emergency and Spontaneous Volunteer programs. In
partnership with SEEK, Eduka, The Boston Consulting
Group, Volunteering Australia and State/Territory
peak bodies that use the systems, work continues
on managing and further developing the capabilities
of our national volunteer referral and management
platforms GoVolunteer/SEEK Volunteer and Viktor
Online. Volunteering WA will also work with the sector
to maximise the impact of services to be delivered
under the Deptartment of Social Services A New Way of
Working initiative.

Volunteering Queensland works with communities
to solve complex social issues through innovative
civic engagement. Initiatives include: Delivery of
Nationally Recognised Qualifications through our RTO
platform; Emergency Volunteering CREW Service which
helps communities plan, prepare for, respond to and
recover from natural disasters; Innovate Symposium, a
leadership program for students and community groups
including National Student Volunteer Week; Learning
Differences which sees literacy volunteers supporting
children with diverse learning needs; and Bright Futures
which enhances women’s employment pathways
and independence through mentoring, development,
volunteer placement and networking. We also work
with not-for-profits to boost their capacity to effectively
meet their needs, and through our Community Commons
Project regional community groups explore how they
can work together to face the current challenging,
changing environment.

WWW.VOLUNTEERINGSA-NT.ORG.AU
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Baha’i Centre of Learning SA
Volunteers from the Baha’i Centre of Learning SA (BCLSA) received
Certificates of Recognition from the Minister for Volunteers on the Centre’s
first Volunteers Recognition day in January. The BCLSA is located on the site
of the former School of Music on 275 Flinders St. Adelaide. The venue offers
programs that engage the insights of religion, science and the arts. For more
info check www.bclsa.org.au, facebook/BCLSA or call 82326002.

Volunteering SA&NT volunteers share in the Giving
Tuesday spirit. L to R: Sean Choong, Waheed Bebawy,
David Jacquier and Marianne Dahl

#Giving Tuesday 2014

Volunteering SA&NT celebrated the end of 2014 with the annual Stakeholder Party.
L to R: Jill Hadley, Volunteer, Volunteering SA&NT; Kevin Reid, Partner, PwC; Kaye Mahoment,
Client Services Manager, Volunteering SA&NT; Nicole Swaine, Managing Director, Explore Potential
Consulting; Vicky Roberts, Community Development Manger, Beyond Bank; Marlaina McPhillips,
Volunteer Program Coordinator, Beyond Bank; and Sophie Kavoukis, Program Coordinator – Volunteer
Positions Management Team, Volunteering SA&NT

WOW in Alice Springs
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Volunteering SA&NT got into the spirit
of #GivingTuesday, a global movement
celebrated on 2 December that aims
to influence how people think about,
talk about and participate in the
giving season. Hosted in Australia by
Connecting Up, the Adelaide event
comprised a number of NFP stalls
in Rundle Mall where people were
encouraged to take and post #Unselfies.

OUT & ABOUT

Hong Kong IAVE
Delegates
Volunteering SA&NT had the great pleasure
of hosting guests from Volunteering Hong
Kong, including CEO, Mrs Flora Chung.
After attending the IAVE World Volunteering
Conference, members of Volunteering Hong
Kong visted the VSA&NT Adelaide office to
discuss challenges facing the sector.

Volunteer vet, Dr Kirsty Officer, cleaning the ears of a community dog, as part of the Animal
Management in Rural and Remote Indigenous Communities (AMRRIC) program in the
Northern Territory

At the 2014 Volunteering
SA&NT Annual General
Meeting, L to R: Shane
Farley, National Community
Development Sponsorship
Manager, Beyond Bank;
Evelyn O’Loughlin, CEO,
Volunteering SA&NT; Peter
Rutter, Marketing Manager,
Beyond Bank; Tim Jackson,
Chairperson, Volunteering
SA&NT; Vicky Roberts,
Community Development
Manager, Beyond Bank

Evelyn O’Loughlin, CEO, Volunteering SA&NT with
Filomena Nippress, Principal Policy and Programs Officer,
Department for Communities and Social Inclusion,
attending a workshop held to shape State Government
tender and grant application processes for the NFP Sector

Co-editor Joy Noble signs a copy of Positive Ageing: Think Volunteering at the book launch

Volunteering SA&NT would like to acknowledge the support of:
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#CheersForVolunteers
Volunteers do fantastic work in Australian communities and we’re proud to support them. By partnering with Volunteering
SA & NT, we help connect people with volunteer opportunities.
We also believe that volunteers should be rewarded. That’s why we’ve developed a Volunteer Banking package,
to say ‘cheers’ for the great work they do.
The package provides a range of banking benefits as well as a yearly donation of $20 back to the organisation the volunteer
supports. In addition, volunteers receive a reward card providing access to discounts at restaurants, retail outlets and leisure
activities throughout Australia. This package is only available for limited time.
To find out how your organisation and volunteers can benefit from a partnership with Beyond Bank, contact
Vicky Roberts, Community Development Manager on phone 08 8205 8609 or email vroberts@beyondbank.com.au

The other way to bank.
Beyond Bank Australia is a trading name of Community CPS Australia Ltd
ABN 15 087 651 143 AFSL/Australian Credit Licence 237 856. BBAU0810

