
 

 
Volunteer rights and responsibilities 
 
Volunteering is defined by Volunteering Australia (2015) as - Time willingly given for the common 
good and without financial gain.  
 
As a volunteer you therefore have the opportunity to exercise self-determination and do              
something that is important to you. Volunteering is a choice made by you to help your community. If 
you choose to volunteer formally through an organisation, both you and the organisation you 
volunteer with are responsible for making sure you are safe and enjoy a positive experience in your 
role.  
 
This is facilitated through good volunteer management practices that are informed by guiding 
principles that define both a volunteer’s rights and responsibilities. Although volunteering in a 
pandemic is both the same but also different to regular volunteering in terms of immediacy of need, 
duration, situation and focus, these rights and responsibilities still apply. They may need to be 
prioritised and compressed according to urgency and relevance to the situation at hand. 
 

Volunteers have the right to: 
• Receive information about the organisation. 

• A clearly written role description. 

• Know to whom they are accountable. 

• Be recognised as a valued team member. 

• Be supported and supervised. 

• A healthy and safe working environment. 

• Be protected by appropriate insurance. 

• Say no if they feel they are being exploited. 

• Be engaged as a volunteer in accordance with equal opportunity and anti-discrimination 

legislation. 

• Be reimbursed for any approved out-of-pocket expenses, if applicable. 

• Be advised of any travel reimbursement policy, if applicable. 

• Be informed and consulted on matters that directly or indirectly affect them and their work. 

• Be made aware of the grievance procedure. 

• Orientation and any applicable training. 

• Information about policies and procedures that affect their work. 

 Have their confidential and personal information dealt with in accordance with the Privacy 

Act 1988 (Commonwealth). 

 
 
 
 
 



 
 
 

Volunteers have a responsibility to:       
 

• Be reliable and on time. 

• Respect confidentiality. 

• Carry out the tasks defined in the role description. 

• Be accountable. 

• Be committed to the organisation. 

• Undertake training as requested.  

• Ask for support when they need it 

• Give notice before they leave. 

• Value and support other team members. 

• Carry out the work they have agreed to do responsibly and ethically. 

• Notify the organisation as soon as possible of absences. 
• Adhere to policies and procedures. 
• Adhere to applicable legislation, such as equal opportunity and anti-discrimination 

legislation. 
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